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                                 NATIONAL OPEN UNIVERSITY OF NIGERIA
FACULTY OF SOCIAL SCIENCE
DEPARTMENT OF POLITICAL SCIENCE

2019_1 EXAMINATION QUESTIONS
COURSE TITLE: INTRODUCTION TO CONFLICT RESOLUTION PROCESSES II
COURSE CODE:	PCR 714
CREDIT UNIT:	3
TIME ALLOWED: 	3 HOURS

INSTRUCTION:	Answer any four (4) questions and all questions carry equal marks

Q1. Conflict is a special kind of social interaction process between parties who have mutually exclusive or incompatible values between opposing forces. Using this analysis, discuss the various efforts made by Mack and Snyder to characterize conflict.		(17.5 Marks)

Q2. Outline and discuss the five categories of conflict handling styles. 	(17.5 Marks)

Q3.  Discuss five (5) analytical methods of conflict analysis.		(17.5 Marks)

Q4. Explain the various strategies that keep your anger at bay or triggers from tipping you over the edge.		(17.5 Marks)

[bookmark: _GoBack]Q5. Discuss the Strategic Option for Identification and Costing of conflict mapping.	(17.5 Marks)

Q6,   Discuss the reasons why mediation is cheaper and faster than Litigation in resolving disputes.		(17.5 Marks)	
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