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Plot 91, Cadastral Zone, Nnamdi Azikiwe Express Way, Jabi-Abuja

FACULTY OF MANAGEMENT SCIENCES
DEPARTMENT OF ADMINISTRATION
2018_1 EXAMINATION
COURSE CODE: PAD 843
COURSE TITLE:  E-GOVERNANCE IN THE PUBLIC SECTOR
CREDIT UNITS: 2
INSTRUCTION: 	1. 	Indicate your Matriculation Number clearly.
	2. 	Attempt questions one (1) and any other two (2).
	3. 	Question one (1) is compulsory and carries 30 marks, while the other questions carry 20 marks each.
	4. 	Present all your points in a coherent and orderly manner
TIME ALLOWED:  2 Hours

1.	Discuss the core factors, symptoms and consequences impeding an enabling e-government environment in developing countries. 						(30 marks)

2.	Identify and discuss five relevant factors used as an inventory for e-government readiness in African countries.								(20 marks)

3.	Organizations need to set common goals or objectives before implementing e-learning. Discuss ten of the common goals.						(20 marks)

4.	African countries are confronted with certain challenges in their e-governance projects (Coleman, undated). Discuss these challenges and the pitfalls which must be avoided.
												(20 marks)

5.	Identify and discuss the policy and management considerations in digital initiatives.
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