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COURSE CODE:         ENT 401				COURSE UNIT:  2
COURSE TITLE:        E-BUSINESS 
TIME ALLOWED:     2 HOURS
INSTRUCTIONS:       
1. Attempt question number one (1) and any other two (2).                 		
2. Question number 1 attracts 30 marks; while the other questions attract 20 marks each. 
3. Present all your points in coherent and orderly manner.

Question 1
a. List five regional bodies responsible for providing allocation and registration services that support the operation of the internet globally(5 marks)
b. List five types of telecommunication networks (5 marks)
c. List five social media optimization rules as giving by Sullivan (2006) (5 marks)
d. List five ways in which e-market place differs to traditional market place as given by Mohammed et al (2003) (5 marks)
e. Five crucial points when making financial appraisal analysis are: (5 marks)
f.What is the meaning of the acronym FCAPS?  (5 marks)
Question 2
a.Listsix exclusive rights typically attach to the holder of a copyright (6 marks)
b.List factors that could be considered for fair use (4 marks)
c. List and explain seven e-business models (7 marks)
d. Explain the concept of e-business model (3 marks)
Question 3
a. What is e-commerce? (5 Marks)
b.Explain the three types of e-business (15 Marks)
Question 4
a. What is a website? (4 Marks)
b. Explain 8 importance of website to business (16 marks)
Question 5
Discuss Four effects of  Internet on Firm’s  Internalization Capacity  (20 Marks) 
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