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INTRODUCTION

L1S 323: Academic Information System and Services is a fieshester

course with 2 credit unit which is compulsory fdlrthe undergraduate
students in the Department of Library and InformatiScience at the
University. The course zeros in on the three kayppus subsystems of
information viz; the University Library, the Uniwaty Press, and the
University Bookstore. It examines their organisatiand functions

within the overall campus structure of learning agskearch.

COURSE AIM

The aim of the course is to provide the studenh witcomprehensive
view of the workings of the learning, research, andbrmation
environment of academia.

COURSE OBJECTIVES

To achieve the above aim, some course objectivest breiconsidered.
Each unit of this study material has specific otiy@s which will guide

you in checking on your progress while you do ysudy. However, by
the end of this course, you should be able to:

. define the concept of university

discuss the organisation/administrative structufe Nogerian
university

discuss the historical overview of Nigerian univigrs
discuss the benefits of university education

define the concept of culture

explain the areas that depict the culture of aensity
define the concept of academic library

discuss the purpose of the academic library

state the functions of the university library

justify the selection policy of a university libyar
discuss the academic library services

discuss the paradigm shift in the academic libsaryices
discuss the application of ICT in academic libregyvices
discuss an overview of the university press

explain the types of materials published in thesarsity press
discuss the book acquisition process and acadeamidy)
explain the university press as a gatekeeper

discuss university press and the society

discuss university press and scholarship

define information system

discuss information feedback mechanism
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explain the components of the information system

discuss the problems of information system

define Academic Information System

justify the Academic Information System (AIS)

explain the features of the Academic Informatiost&ym (AIS)

list the advantages and disadvantages of Academiacnation

System

o explain the planning of and organisation of theoinfation
system

o describe the system setup

. discuss the implementation of Academic Informatystem

WORKING THROUGH THIS COURSE

To successfully complete this course, you must rdadugh the
modules and carefully read the units. It is impaotrtéo do all the
practical exercises and assessments, open antheeéidks provided by
double-clicking on them as well as reading the nem@nded textbooks.
It is pertinent to fully participate in the onlidacilitation going on in

your study centre.

Each study unit has an introduction, intended learroutcomes, the
main content, summary, conclusion, and referenoelér readings,
informing you in a nutshell what you studied in theit. Above all,

there will be an evaluation to test your undersiagaf the course. This
is called the Tutor-Marked Assignment (TMA). Youncdownload the
courseware into your device so that you can stugyhenever you are
offline.

ASSESSMENT

There are two main forms of assessments, namelynd&oe and
Summative. The Formative Assessment at the endesf@init of study
will enable you to evaluate your learning outputeTUniversity uses the
Summative Assessments to evaluate your academigrp@nce in the
courseware you studied. The Summative Assessmenthwis a
Computer-Based Test (CBT) is made up of objectares sub-objective
guestions. There are 3 continuous assessmentsga6fp and the final
examination is based on 70%. You are required toggzate in all the
computer-based tests and final examinations.

STUDY UNITS

There are 17 study units in this course, which dixgded into five
modules. The modules and units are presented las/fol
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Modulel Higher Education Institutionsof Learning

Unit 1 Concept of a University

Unit 2 The Historical Overview of Nigerian Univéres
Unit 3 Culture of the University System

Module2  University Subsystems of Information

Unit 1 University Library

Unit 2 University Press

Unit 3 University Bookstore

Module3  Academic Information System

Unit 1 Concept Information System

Unit 2 Concept of Academic Information System

Unit 3 Academic Information and Management System

Unit 4 Management of Academic Information Systentligher
Education

Module4 Academic Information Services

Unit 1 Information Services

Unit 2 Academic Information Services

Unit 3 Academic Information Services in the Librar
Unit 4 Marketing of Academic Information Services

PRESENTATION SCHEDULE

The presentation schedule gives you the importaatedd for the
completion of your computer-based tests, parti@patin forum

discussions and facilitation. Remember, you aresubmit all your

assignments at the appropriate time. You shouldeyaigainst delays
and plagiarisms in your work. Plagiarism is a ¢niah offence in

academics and it attracts a heavy penalty.

ASSESSMENT

There are two main forms of assessment in thisseotiat will be

scored. First is the set of Tutor-Marked Assignm@m¥As). You are

advised to be sincere in attending to the exerciges second is TMAs.
This is the continuous assessment component wldcigraded. It

accounts for 30% of the total scores. You are advi® take this with
all seriousness because it will assist you to passourse. The TMAs
will be given in accordance with the University exadlar. Endeavour to
strictly adhere to the slated calendar

vi
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FINAL EXAMINATION AND GRADING

At the end of the course, you are required to takexamination which
will last for a 2-hour duration. It has a value7% of the total course
grade. The examination will consist of questionat twill reflect the
type of self-assessment, practice exercises chreful

Try to use the time between finishing the last wamt sitting for the

examination to revise the entire course. You mag ft useful to review
your Tutor-Marked Assignment or activities befdne examination.

COURSE MARKING SCHEME

The following table lays out how the actual coursaking is done

Assessment 30% (Undergraduate) 40%
(Postgraduate)

Final Examination 70% (Undergraduate) 60%
(Postgraduate)

Total 100% of Course work

HOW TO GET THE MOST FROM THE COURSE

In Open and Distance Learning (ODL), the study sungplace the
university lecture. This is one of the advantage®DL. You can read
and work through specially designed study matemaélgour own pace
and at a time and place that is convenient for yast as a lecturer may
give you classroom exercises, your study units ideoexercises for you
to do at a particular point in time.

Each of the study units follows a common formate Tinst item is an
introduction to the subject matter of the studytward how a specific
study unit is integrated with the other study anel tourse as a whole.
Following the introduction is the intended learnmgcomes which help
you to know what you should be able to do by thmeetiyou have
completed the study unit. When you are throughystigdthe unit, you
should endeavour to go back and check if you hahéeaed the stated
learning outcomes. If you consistently do this, weill improve your
chances of passing the course. The main conteheddtudy unit guides
you through the required reading from recommenadedces.

Tutor-Marked Assignment (TMAS) are found at the eficevery study

unit. Working through these SAEs will help you &zhieve the
objectives of the study units and prepare youHerexamination.

vii
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You should do every SAE as you come to it in thedgtunits. There
will also be examples given in the study units. Witrrough these when
you come to them too.

The following is a practical strategy for workingraugh the course. If
you encounter any problem, telephone your tutor ediately.
Remember, that your tutor’s job is to help you. Wiyeu need help, do
not hesitate to call and ask your tutor to provide

1. The main body of the unit guides you through thquned
reading and directs you to other sources if any.

2. Your first assignment in this course is to read tourse guide
thoroughly.

3. Organise a study schedule: Refer to the coursevieverfor more
details. You should note that it is expected of youlevote at
least 2 hours per week to studying this course eNwiportant
information such as details of your tutorials, ddtw submission
of TMAs, exams etc. and write it down in your diary

4. Once you have created your own study schedule vdoything
to stay faithful to it. The major reason that studefail is that
they get behind with their coursework. If you gebi difficulties
with your schedule, please let your tutor know befibis too late
to help.

5. Turn to Unit 1, and read the introduction and tlhgeotives for
unit 1.

6. Assemble the study materials. You will need yodenences and
the unit you ate studying at any point in time.

7. As you work through the unit, you will know the soes to
consult for further readings.

8. Visit your study centre whenever you need up te dabrmation

9. Well before the relevant due dates (about 4 weeksré the due
dates), visit your study centre for your next regdiassignment.
Keep in mind that you will learn a lot by doing thssignment
carefully. They have been designed to help you nthet
objectives of the course and, therefore, will hgtu pass the
examination. Submit all assignments not later thadue date.

10. Review the objectives for each study unit to confithat you
have achieved them. If you feel unsure about anythef

viii
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objectives, review the study materials or conswdurytutor.
When you are confident that you have achieved a’suni
objectives, you can start on the next unit. Procemtl by unit
through the course and try to space your studyhab you can
keep yourself on schedule.

11. When you have submitted an assignment to your tédor
marking, do not wait for its return before startmgthe next unit.
Keep to your schedule. When the assignment is metirpay
particular attention to your tutor's comments, boththe tutor-
marked assignment form and also the written comsnentthe
ordinary assignments.

12. After completing the last unit, review the coursad gprepare
yourself for the final examination. Check that yioave achieved
the unit objectives (listed at the beginning ofreaait) and the
course objectives (listed in the Course Guide).

FACILITATION

You will receive online facilitation. The facilitian is learner-centred.
The mode of facilitation shall be asynchronous syrtthronous. For the
asynchronous facilitation, your facilitator will:

Present the theme for the week;

Direct and summarise forum discussions;

Coordinate activities in the platform;

Score and grade activities when needed;

Upload scores into the university recommended quiiatf
Support and help you to learn. In this regard geakmails may
be sent;

> Send videos, audio lectures and podcasts to you.

YVVVVYY

For the synchronous:

> There will be eight hours of online real-time car$ain the
course. This will be through video conferencinghe Learning
Management System. The eight hours shall be othooe
contact for eight times.

> At the end of each one-hour video conferencingyvitieo will be
uploaded for viewing at your pace.

> The facilitator will concentrate on the main thentlest are must
know in the course.

> The facilitator is to present the online real-timdeo facilitation
timetable at the beginning of the course.

> The facilitator will take you through the coursedgiin the first
lecture at the start date of the facilitation
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Do not hesitate to contact your facilitator. Cattgour facilitator if
you:

do not understand any part of the study units eratfsignments.
have difficulty with the self-assessment exercises.

have any questions or problems with an assignmewitb your
tutor's comments on an assignment.

YV VY

Also, use the contact provided for technical suppor

Read all the comments and notes of your facilitaspecially on your
assignments; participate in the forums and disouassiThis gives you
the opportunity to socialise with others in the greamme. You can
discuss any problem encountered during your stuiity. gain the
maximum benefit from course facilitation, prepardish of questions
before the discussion session. You will learn aftom participating
actively in the discussions.

Finally, respond to the questionnaire. This w#llghthe university to
know your areas of challenges and how to improvetrmm for the
review of the course materials and lectures.

Good luck.
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MODULE 1 HIGHER EDUCATION INSTITUTIONS
OF LEARNING

This module introduces you to the Concept of a ®Brsity, Historical
Overview of Nigerian Universities and Culture ofethUniversity
System.

Unit 1 Concept of a University
Unit 2 The Historical Overview of Nigerian Univéres
Unit 3 Culture of the University System

UNIT 1 CONCEPT OF A UNIVERSITY
CONTENTS

1.0  Introduction
2.0 Objectives
3.0 Main Content
3.1 Concept of University
3.2 University Structure and Organogram
4.0 Conclusion
5.0 Summary
6.0 Tutor-Marked Assignment
7.0 References/Further Reading

1.0 INTRODUCTION

This unit will introduce you to what University &l about, its structure
or organogram, its people (community) and its ptajstnvironment

2.0 OBJECTIVES
By the end of this unit, you should be able to:
o explain the Concept of University

. describe University, its structure or organograis, people
(community) and its physical environment

3.0 MAIN CONTENT

3.1 The Concept of a University

Prior to the 11th century, the concept of higharaadion, teaching and
learning was founded on mentorship and apprentigeskenowned

1
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scholars/academics attracted pupils who studiegttyr under them, in
the professions and disciplines such as Mediciraay,Land Divinity.
With time, these teaching and learning centres wetectured in such a
way that scholars/academics were aggregated intotrese that
subsequently took over the responsibility of imparknowledge.

The name, University, with which these centres werentually called
was derived from the Latin wordniversitasin the mid-11th century.
Universitas simply means 'the community of teachers and scholho
are committed to acquisition and dissemination oabwdedge via
learning, research and scientific research’ (Bri@gd 3). However, the
name over time evolved into its current meaningaas institution
encompassing students, teachers, scholars, resemrahd professors.
The scope of the subjects taught, and the physitsabf the institutions
were not limited. Typically, universities providendergraduate and
postgraduate studies as well as academic researahiversity varies
from a college in the sense that it is usuallyéargnd contains a wider
programme of study, as well as undergraduate aofégsional degrees.
Universities are complex multifaceted institutiondedicated to
knowledge development (research), teaching (knoyeetansfer) and
the application of knowledge and the public servidriversities across
the world are designed to fulfil specific objecsvef crucial importance
to the existence of a society or a section ofhie University is an
educational institution, structured in prescrib@dnf according to its
founding conditions, which provides the governimgnenittee with the
task of supervising its finances and controllingogrces. The Senate is
responsible for the development of academic progresy for the
generation of knowledge through research and ferdissemination of
knowledge through teaching and publication.

Furthermore, a university is first and foremosteatce of study where
students may gain professional knowledge, skiltsl anderstanding. A
vital requirement for making this a reality for damnts is the
development of a strong and positive interactiotwken learners and
faculty members who encourage learning. Behindsttenes, faculties
(Colleges/Schools) are backed by an administrasiweport structure
(units) to guarantee that relevant working suppoith as the registry
and bursary services are provided.

According to Briggs (2013), the highest missiorabfuniversities is the
honest and tireless search of truth for a greatelerstanding of the
world. They accomplish this through intellectuatiaties that push the
boundaries of knowledge, contribute to breakthreyughventions, and
discoveries. Furthermore, they inclusively educard transmit
knowledge to students and scholars as well ascpmate in local and
worldwide activities that promote the common wedfand well-being
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of humanity. hence, universities, which today ab2se€00 worldwide,
play increasingly vital roles in modern society ahdy are now seen as
critical national assets in tackling numerous poliobjectives.
Universities, by definition, should therefore exgsly promote ideals
such as autonomy and independence, foster collidoravithin
departments and faculties s well as provide acteessformation and
communication between administrators and academics.

Organisational/Administrative Structure of Nigeria University
Every Student Should Know

{ visior |

{ Chancellor |[ Pro ChancellorJ

-~/

A

{ Vice Chancellor J

DVC Admin . W ‘ Registrar }
DVC Academic )
University ) —[ Bursar I
Librarian J
k 4

( Deans of W
L Faculties

¥

Directors J Heads of
Departments/Units

l

( Course Advisor }

The Visitor: In the Nigerian University System, the Presidenttiod

Federal Republic of Nigeria is the Visitor to akderal Universities.
The Visitor at State University is the Governortloat state, while the
Visitor at the Private University is usually theufaler of the University.

3
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The Chancellor, Pro-Chancellor, and most memberh®fGoverning
Council are appointed by the Visitor of the respecUniversities.

The Chancelloris the University's nominal leader. The Chanceboa
government appointee and is supposed to be a pefsgreat social
standing who can command the respect of both thevelsity
community and the government. The Chancellor tgkesedence over
all other members of the University and presidesr monvocation for
the award of degrees.

The Pro-Chancellor. In regard to the University, the Pro-Chancellor,
with the exception of the Chancellor and Vice-Cledloc while acting
as Chairman of Congregation or Convocation, takesgquence over all
other members of the University. When the Pro-CkHoicis present,
he or she chairs all Council meetings.

The Vice-Chancellor is the University's Chief Executive and Chief
Academic Officer. The Vice-Chancellor is also thkhi€® Accounting
Officer, the Chairman of Senate and, in relatioth® University, takes
precedence before all other members of the Uniyemkcept the
Chancellor and the Pro-Chancellor as well as ahgroperson who for
the time is acting as Chairman. The Vice-Chancelleo serves as the
Chairman of Congregation and an Ex-Officio membethef Council.
The Vice-Chancellor provides leadership for theudrsity and directs
its affairs towards the actualisation of its visiamssion and objectives.
The Vice-Chancellor is assisted in his/her functidoyDeputy Vice-
Chancellor(s) where applicable and other Principal Officers.

The Registraris a principal officer of the University. The Regés is
the University's Chief Administrative Officer. Thé&egistrar is
accountable to the Vice-Chancellor in the day-tg-@aministrative
work of the University. The Registrar is also thaivérsity's Chief
Scribe and the Secretary to the Council, Senat&g@gation, and
Convocation. The Registrar, by implication, has ulggs down to
administrative assistants who assist him/her ircetreg the duties of
the office. The divisions in the office of the Retgar may include

I. Academic Affairs

il. Exams and Records

iii. Establishment & Training

iv. Filling Positions

V. Appointments and promotion
Vi. Non — Teaching Staff

vii.  Housing and passages

viii.  Welfare

ix.  Staff Records



LIS 323 MODULE 1

The Bursar is a Principal Officer of the University. The Barsis the

Chief Financial Officer of the University who issgonsible for the day-
to-day administration and control of the financiaffairs of the

University. The Bursar, by implication, has Depstidown to other
Financial officers/ Assistants who assist him/meexecuting the duties
of the office. The divisions in the office of theuBar may include;
Loans/Advances, Expenditure Control, Recurrent,t@hetc.

The University Librarian is a Principal Officer of the University. The
University Librarian reports to the Vice-Chancellofrhe University
Librarian is in charge of the University Library&ministration and
coordination of library services. The University btarian, by
implication, has Deputies down to Library officevho assist him/her in
executing the duties of the office. The divisiomsthe office of the
University Librarian may includeReaders Services (Circulation and
Reference Sections), Technical Services (Catalggaimd Classification
Sections), E-Library Services, Serials Servicesec&lGovernment
Publications, Bindery etc.

These Principal Officers assist the Vice-Chancdhomanaging certain
aspects of administration as outlined above, ad a&lserving on
different committees to ensure the smooth and ®fecunning of the
University.

The Provost: Within any University with a Collegial System, the
Provost, the College Board, the Academic Board toed Academic
Staff Assembly are generally included.

The Deans of faculties are charged by legislatigth wverseeing the
faculties. In the absence of a Professor in a fgctihe office of the
Dean is held in rotation by members of the Facuiith the rank of
Reader or Senior Lecturer or as may be determigedebSenate.

The enabling Act usually specifies how each of #ierementioned
officers is appointed.

The Heads of Departments/Units The branches of the faculties are
overseen by the heads of departments/units. Thiam that each
department within a faculty has a Head of Departn(&fOD) who
oversees the operations/functions of the departmeatreports directly
to the Dean of Faculty.

The Course Advisoris in charge of a particular group (be it levellyea
within a department. The advisor is responsible thie Head of
Department in matters relating to the students.
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4.0 CONCLUSION

A University is an institution of higher (or temig education and
research which awards academic degrees in varictedeaic
disciplines. In Nigeria we have basically four tgpef Universities,
namely; Federal Universities, State UniversitiaghIR Universities and
Private Universities. The contribution of univeysieducation to
development cannot be overemphasized. It is throutversity
Education that individuals are trained to develby tcapacity and
analytical skills that drive local economies, suppmvil society, teach
learners, lead effective governments and make itapbrdecisions
which affect entire societies. This function of edtion is evident in all
aspects of our national life. The organisationalfeustrative structure
of Nigeria university is an important aspect evsttydent should know.
Like the Visitor, the Chancellor, the Pro-chancelldhe Vice-
Chancellor. The Registrar, the Bursar, the Univerébrarian, the
Provost and the heads of unit.

5.0 SUMMARY

In this unit, we have discussed how the name amdQGbncept of
University came about from the Latin wokdniversitas, which simply
means “community of teachers and scholars” who citrtiremselves to
acquisition and dissemination of knowledge throtegching, learning,
research and scientific enquiry”. We noted thavensity as important
as it is, is inclusive, educates and transmits kedge to deserving
students and scholars who patrticipate in thoseiaes in the local and
international arena that enhance the common goddwaeil-being of
mankind. Finally, we illustrated the administrativ&ructure and
functions of the University officers via an organam which is very
important for the students to get themselves famiWwith. Like the
Visitor, the Chancellor, the Pro-chancellor, thec&/CChancellor. The
Registrar, the Bursar, the University librariare fArovost and the heads
of unit.

6.0 TUTOR-MARKED ASSIGNMENT

What is the definition of a University?

Mention three reasons why a University was esthbts
Mention the Latin word for University and what iesns.

Draw a University organogram and briefly list then€tions of
the Principal Officers.

PwONPE
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UNIT 2 HISTORICAL OVERVIEW OF NIGERIAN
UNIVERSITIES

CONTENTS

1.0  Introduction
2.0 Objectives
3.0 Main Content
3.1 History of University in Nigeria
3.2  Development of the Nigerian University System
3.3 Benefits of University Education
3.4  Benefits of Nigerian University Education Syste
4.0 Conclusion
5.0 Summary
6.0  Tutor- Marked Assignment
6.0 References/Further Reading

1.0 INTRODUCTION
Having learnt about what University is, its struet@nd organogram in
the previous unit, in this unit we will discuss thistory, development of

the Nigerian University System, benefits of Univgr&Education and
benefits of the Nigerian University Education Syste

2.0 OBJECTIVES

By the end of this unit, you expected to:

. discuss the historical overview of the UniversityNigeria
o explain the Development of the Nigerian UniverStgstem
o identify and explain the benefits of University Edtion and the

Nigerian University Education System.
3.0 MAIN CONTENT

3.1 History of the University in Nigeria

The Elliot Commission of 1943 paved the way for thevelopment of
University Education in Nigeria, which culminated the founding of
University College Ibadan (UCI) in 1948 as an &iteét of the University
of London. Then the University of California wasa@lan affiliate of the
University of London. UCI was founded amidst seVeshallenges.
these included constitutional restrictions, inadgqustaffing, limited
enrolment and a high dropout rate. The Federal (Govent
commissioned an investigation (the Ashby CommigsiorApril 1959
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to advise her on the Country's higher educatiomirements within the
first two decades. The Eastern Region governmeeated its own
institution at Nsukka (the University of Nigeriastikka in 1960) before
the submission of the (the Ashby Commission) repofhe
implementation of the Ashby Report led to the Westd&Region
establishing the University of Ife (now Obafemi Ao University,
lle-Ife) in 1962, the Northern Region in the sameedth
established Ahmadu Bello University, Zaria in 19@dile the Federal
Government also established the University of Lagos 1962.
According to Babalola et al, the University Colleladan became a
full-fledged university in 1962. As a result, UChadan, and the
University of Lagos became Nigeria's first two FedidUniversities,
while the other three remained regional. In 19F® hewly formed
Midwestern region chose the University of BenintadJniversity. The
six Universities established during this period @9®70 are still
referred to as first-generation universities. Adiog to Babalola et al,
Universities in Nigeria were closely monitored byetgovernment
during the period. The Vice-Chancellor and lay merstof the Council
were largely appointed based on political consid@ma The
government later built seven universities insteddfour that were
envisaged in the Third National Development Pla@78:1980) and
took over the four Regional institutions in 1975al&bar University,
llorin University, Jos University, Sokoto Univengit Maiduguri
University, Port Harcourt University, and Ado Bayddniversity, Kano
were all second-generation universities. Betwee8018nd 1990, the
third-generation universities were founded and tiveye; the Federal
Universities of Technology in Owerri, Makurdi, YolaAkure and
Bauchi. While State Universities were founded imJn®ndo, Lagos,
Akwa-lbom, Oyo and Cross-River states [8]. The flotgeneration
universities are those established from 1991 te.dEtey include more
State Universities, the National Open University Niferia (NOUN)
and the several Private Universities that emerged.

3.2 Development of the Nigerian University System

The Colonial authorities established the Yaba Higbellege (YHC) in
1932 to offer sub-degree courses for the productibrmiddle-level
manpower in response to the demand for higher éducan Nigeria.
The provision of sub-degree courses was criticisgdNigerians who
continued to campaign for the establishment of i@arsity. During the
same period, the Colonial authorities believed trestablishing
universities would aid them in achieving their cold agenda. On the
13th of June, 1943, the British Secretary of Statehe Colonies stated
that “it is quite clear that if our goal of colohigovernment is to be
achieved, colonial universities and colleges wikhvéd to play an
immense part in that development. They will, fio$tall, have to meet
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the enormously increased need for trained profeatsonhich increased
social and economic services will necessitate. lameordingly setting
up a Commission of Enquiry under Mr. Justice SimrilCpsquith”
(British Parliamentary Debates 1943: 52) “Concutrneith the setting
up of the Asquith Commission in1943 for the colengame in the Elliot
Commission which was also set up to report on Tigamzation and
facilities of the existing centres of higher edimatin British West
Africa, and to make recommendations regarding &tumiversity
development in that area (Ogunsanwo, O A, 1980)aYtaigher College
(YHC) in 1932 to offer sub-degree courses for thedpction of middle-
level manpower in response to the demand for higidrcation in
Nigeria. “With equipment transferred from Yaba HghCollege, the
104 foundation students (including 49 studentseaachers Training and
Survey courses) began their courses at Ibadan thnJaB8uary 1948; the
formal opening took place on 25 March 1948. ArtRusech Jones, then
Secretary of States for the Colonies and an inflaemember of the
Elliot Commission, cut the first sod at the pernmaneite of the
University College on 7th November,1948, which Imea the
foundation Day (University of Ibadan Calendar, 198D, pp.23 -4)”

The University of Nigeria, Nsukka was founded int@er, 1960, the
University of Northern Nigeria (how Ahmadu Bello Warsity, Zaria)

And the University of Ife (now Obafemi Awolowo Ursksity) were

established in1962 by their respective regional egowents. The
University of Lagos was also established in1962levkhe University
College, Ibadan was converted into an autonomougergity in the

same year. “The University of Benin was established972 to bring

the number to six Universities” (Longe CommissioapBrt 1991: 29)
The Federal government's decision to establish rseadditional

Universities was to correct the imbalance in thegyaphical spread of
the Universities. The Universities that were salelsthed were llorin,
Port-Harcourt, Calabar, Maiduguri, Sokoto, and Jasch brought the
number to thirteen (13). The 1979 Constitution Ipgher education on
the Concurrent Legislative List, thus allowing tBeéates to establish
Universities. The period between 1980 and 1984 kethanother era of
explosion of University education in Nigeria. Stdfeaiversities were
established in Anambra and Bendel in 1980, Rivars lano in 1981,

Ondo and Ogun in1982, Lagos in 1983 and Cross RivéB884. Also,

the Federal Government established universitiesTethnology at
Makurdi and Bauchi in 1980, Owerri, Yola and Akuime 1981,

Abeokuta and Minna in 1982. By 1993, there was parCUniversity in

Abuja, a Military University in Kaduna, 26 Federand State
Universities as well as 24 proposed Private Unitiess (Longe

Commission, 1991, pp.29-30).
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3.3 Benefits of University Education

The advantages of having a good and effective higtlecation system
cannot be overemphasised. The socio-economic ste’st whole
developmental machinery depends around a decentvetdity
Education. University Education makes a varietycoftributions to
development. To begin with, it aids in the econ@mytustrialisation.
This is accomplished through equipping workers witlle necessary
professional, technical, and managerial skills amdlities. A good
University System also aids in the transformatidnsocieties into
knowledge societies. This is accomplished by supglynot only
educated people, but also knowledgeable workers whlogreatly
contribute to the expansion of the economy. Funtteee, useful
University Education aids in the inculcation of ive attitudes and
enhancing attitudinal changes that are required fodividual
socialization, resulting in the modernization arsheral transformation
of society. It is also obvious that a functionalivérsity System aids in
the development, absorption, distribution, and iappbn of knowledge
through instruction and research. Finally, a goadversity Education
contributes to the development of a strong nattateswhile it also
positions its beneficiaries to be effective glopklyers. It helps people
to have a more fulfilled mental existence, whilsoaproviding cultural
and political advantages to society as a whole.pl®ghe enormous
benefits of a good University Education, the Nigeri and indeed
African, University System has been plagued by malmer of challenges.
We shall be looking at these in more detalil later.

3.4 Benefits of Nigerian University Education Systa

Even though Nigeria's University System has hadhtdlenges since its
beginning, it has also had numerous triumphs. Wires considers the
five national goals through which Nigeria's philphg of education
draws its strength, namely; to create a democaatitfree society, a just
and egalitarian society, a united, strong and rediint nation, a great
and dynamic economy, and a land full of bright apyaities for all
citizens, the benefits that Nigeria has derivedhfidniversity Education
becomes clear. University Education is more thast flie next step in
the learning process; it is an important part @bgl human growth. It
delivers not just the high-level abilities requirtat every job market,
but also the necessary training for teachers, playss, nurses, civil
servants, engineers, humanists, entrepreneurs,ntists¢ social
scientists, and a wide range of other professiongiese educated
individuals are the ones who build the capacity andlytical abilities
needed to drive local economies, promote civil stycieducate children,
manage successful governments, and make criticalsides that
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influence communities. In Nigeria, this role of edtion may be
observed in action.

Furthermore, Nigerian University Education has lesuin the growth

of many Nigerians into responsible and successfideas. More than

any other form of education, University Educatias hresulted in more
self-awareness and self-realization of persons glaiiverse jobs,

improved human connections, national consciousnasd, effective

citizenship. The University Education System haguestionably aided
Nigeria's social, cultural, economic, political,iesttific, and technical

growth. The country today has several professiomatsany disciplines

such as medicine, law, engineering, philosophycation, and so on.
As a result of this growth, the country is becomingre dynamic and
self-reliant as time passes and this has been pesEble because of
the impact of University Education.

4.0 CONCLUSION

The demand for higher education led to the estamblent of Yaba
Higher College (YHC) in 1932 to offer sub-degreeurses for the
production of middle-level manpower in responsethte demand for
higher education in Nigeria. university Collegeadlan, an affiliate of
the University of London, was therefore established1948 and

patterned to follow the Oxford and Cambridge Unsiezs model in

England. of more universities to help them achiéve goals of the
Colonial government. The benefit of university edfimn cannot be
overemphasised. The socio-economic development rof m@ation

revolves around good university education. The ©rsity education in
Nigeria has led to the development of many Nigeriario sound and
effective citizens. Here, University Education menan any other has
led to higher self-awareness and self-realisatiandividuals at various
persuasions and professions, enhanced better huelationships,

national consciousness and effective citizenship.

5.0 SUMMARY

In this unit, we have discussed the History and dd@ynent of the
University Education system in Nigeria, which ledthe establishment
of Yaba Higher College (YHC) in 1932 to offer subgilee courses for
the production of middle-level manpower in respottsthe demand for
higher education in Nigeria. The University Colletfgadan, an affiliate
of the University of London, was therefore estdid® in 1948 and
patterned to follow the Oxford and Cambridge Unsiezs model in

England. We went further to discuss the benefits Wifiversity

Education and the benefit of the Nigerian UnivgrS8tystem. Which,

delivers not just the high-level abilities requirtat every job market,
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but also the necessary training for teachers, playss, nurses, civil
servants, engineers, humanists, entrepreneurs,ntists¢ social
scientists, and a wide range of other professiong@iese educated
individuals are the ones who build the capacity andlytical abilities
needed to drive local economies, promote civilstygieducate children,
manage successful governments, and make criticalsides that
influence communities.

6.0 TUTOR-MARKED ASSIGNMENT
1. Briefly discuss the history of University EducatimnNigeria.

2. Briefly discuss the development of University Edima
3. Discuss the benefits of University Education in &tig.

7.0 REFERENCE/FURTHER READING
Jake O. (2012). University Education in Nigeria:stdry, Successes,

Failures and the Way Forwardinternational Journal of
Technology and Inclusive Education (IJTIE). 1(2).
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UNIT 3 CULTURE OF THE UNIVERSITY SYSTEM
CONTENTS

1.0  Introduction

2.0 Objectives

3.0 Main Content
3.1 Concept of Culture and University Culture
3.2 Areas that depict the Culture of a University
3.3  Abuses of University Culture
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6.0  Tutor- Marked Assignment
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1.0 INTRODUCTION

In this unit, you will learn about the Concept otilitdre and What
University Culture is, specific areas that depibe tCulture of a
University and Abuses of University Culture.

2.0 OBJECTIVES

By the end of this unit, you should be able to:

o explain the concept of culture and university cudtu

. identify and explain specific areas that depict tudure of a
university

. identify and explain the abuses of university adtu

3.0 MAIN CONTENT

3.1 Concept of Culture and University Culture

Culture can be defined in a variety of ways. C@fwaccording to Li and
Karakowski (2001), is the accumulation of knowledgperience,
beliefs, values, attitudes, meanings, hierarchiegion, notions of
time, roles, spatial relations, universal conceptsterial objects and
possessions acquired by a group of people overrgeoes, as well as
individual and group striving. It is, in the broatisense, the cultivated
behaviour that results from social learning of idheas, values, symbols
that they embrace and that are passed down fronerggon to
generation through communication and imitation.t@wel is a society's
collective belief system, norms, values, mores, jarattices, by which
those inside and outside the community are knowme Bimplest
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approach to describe culture is to agree that fieisple's way of life.
This includes their language, the foods they coresutime clothes they
wear, the behaviours that are acceptable, the andstraditions that
they follow, and their set of beliefs (belief sysfje University culture,
in simple terms, refers to the ways of life withthe University
community in terms of what they believe in, accbf@abehaviours,
standards, and tradition based on their history,dened by the
previous definition. While there is some culturattituts across the
University System as a whole, all institutions héwveir own set of ideas
and customs based on their own history and tradititowever, it has
been shown that University Culture may be classifiato two
categories. Academic culture and Campus Culturehard@wo primary
characteristics of University Culture described3tnyen and Tian (2012).

Scholars define Academic Culture as having anlettlal viewpoint,
academic spirit, academic ethics, and an acadetmosphere. The
University's guiding force is the pursuit of truthrough pushing the
boundaries of knowledge. Essentially, a Universgyestablished to
create knowledge via research, dissemination adrin&tion through
teaching, and to contribute to the growth of sgctetough knowledge
application. Academic Culture is comprised of acaideoutlook (which
includes academic activities), academic spiritotihts and power
acquired through long-term academic practice anidites), academic
ethics (norms, regulations, laws, and guidelineswdrich academic
activities are based), and academic environmeat®rding to Shen and
Tian (2012). (which refers to the Spatiotemporat édociological
environments of the University). Scholars, on thieeo hand, believes
that campus culture is defined by a Universitygipalar nature. This is
made up of the Athenian individuality, which refexs an artificial
person with its own set of systems, service to etgciknowledge
transmission, leadership (culture creation), caltyprogress, the cross-
national transmission of cultures, and acceptafcew trends in place
of the obsolete.

3.2 Areas that Depict a University's Culture

However, there are certain distinct areas (or fesjuthat represent a
University's culture:

University Buildings

Universities have a culture of having distinctiveilding designs that

allow for utility while also making a strong statent about what the

university stands for. The majority of each univigis buildings are

marked by distinctive architectural designs thatvmie adequate space
and tranquillity. The central administrative blockae generally

designed to radiate nobility and include architesitumasterpieces that
represent the local environment's historical amtece or height of
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magnificence. In institutions like Oxford, Cambralgnd their colleges
are housed in castle-like structures that areaaplof the cathedrals and
royal castles that were popular at the time ofrtleegation. The same
may be said for many of Nigeria's first-generationversity buildings.
Thus, Universities have a tradition of constructlmg and distinctive
structures with sufficient space, aesthetics, aadquillity, in addition
to an environment (physical geography) that exudaém and
comforting colours. It is usual for universities toave imposing
structures and edifices that create distinct chiarac which attract
visitors and members of the University community.

Universities have a tradition of naming their majowildings and
centres, as well as any state-of-the-art faciWvyth distinctive titles.
These structures are utilized to communicate tles @f the institutions
through naming and labelling after some historieaénts or heroes.
This explains why Ahmadu Bello University (ABU) héise Kashim
Ibrahim Library and Amina Hall, Obafemi Awolowo UWmrsity (OAU)
has the Hezekiah Oluwasanmi Library, the Universitypbadan has the
Kenneth Dike Library, and FUNAAB has the Nimbe AgedLibrary.
The same may be true about Lecture Halls and #sakiostels, and
Residence Halls. Ife has Awolowo and Moremi Hallgdan has Kuti
Hall, and FUNAAB has Julius Okojie Lecture Theatre.

Pursuits of truth and Knowledge

Every university has a definite goal and functitm:seek the truth via
research and other endeavours that will increaseahity's knowledge
in all frontiers, while keeping in mind that knowltge is never adequate
due to its ever-changing nature. What is todayiesti information may
be deemed invalid tomorrow as a result of a fragtysthat proves the
previous knowledge to be false or obsolete. Acadefhiars' are
subjected to harsh punishments in order to guagathat truth is
maintained and fostered.

Research is done in such a way that any technigee to obtain a
specific result in order to establish a new factegtend the field of
knowledge must be verifiable and repeatable by a@yse using the
same method and procedure. Academic fraud is ausedffence in the
system.

Universities carefully preserve the twin idealsachdemic freedom and
university autonomy in order to maintain this hegi. Within the
academic context, the two define the overall assiom@nd orientation.
Academic freedom refers to the ability of acadenticshoose the kind
and direction of their study. It also allows unsigy professors to
comment on national or worldwide currency issueswhich their
opinions may differ from those of the political €t University
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autonomy on the other hand, refers to a univessé}ility to operate its
own activities without excessive intervention frorgovernment
authorities. Within the university enclave, ingiibms of government
have internal autonomy or independence. A univwgssiSenate, for
example, is the final authority on academic isssesh as admission,
examinations, award of degrees etc. On these is€Lmscil cannot
intervene or overrule.

Objects, Symbols and Memorials

The use of a wide range of symbols and items rsflde University's
culture on the outside. The usage of a citadekafring's logo, motto,
slogans, symbols, and mace are distinguishing fest’'he University
crest and logo are generally engraved in goldesilgr bronze on most
Nigerian institutions' maces. The mace, which isign of power, is

given pride of place and carried by a mace bearevery academic
event. Today you find that most universities hakeirt Vision, and

Mission Statements conspicuously displayed in egiatplaces on the
campuses.

Universities also have a tradition of having a idigive motto that
expresses their spirit. Starting from the Univerof Ibadan, whose
motto is "Recte Sapere Fons" (For Knowledge andn&aludgment),
through FUNAAB, Knowledge for Development, and newsstitutions
like Redeemer's University's "Running with a VisibBvery university
now has its own anthem with its own set of lyrid@gpically, these
anthems are performed during university functions.

The University Culture includes the usage of sleganotably by
students and alumni. It is ‘Great Ife' for Obafefwvolowo University.
For the University of Nigeria, Nsukka, it is ‘Grdabns’. For UNILAG,

it is ‘Great Akokite’ and the alumni of the Univégsof Benin shout
‘Great Unibest’. For ABU, its Abusites, For OOl Great OOUITES
while FUNAAB answers to ‘Great FUNNABITES’. Therfun this is
carried to many years after leaving the Universiggpecially when old
friends meet and they shout the slogan of theimainater to showcase
their pride in attending their institution.

Academic and Special Ceremonies

Academic Ceremonies, which are organised to celebrmique
occasions of academic achievements or historicals dsuch as
Matriculation (Commencement), Convocation (Gradwgtifoundation
days, Academic Lectures such as Inaugural, andd\Gtey lectures are
known culture of the university system. The Uniwtgrof Ibadan's
Foundation Day is November 17, and the Universig lobserved it
every year as Convocation Day. The University Sysi® characterised
by traditions and ceremonies. Academic Ceremonasording to
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University Culture, are serious occasions goverbgdconventional
programmes, which follow predictable patterns. Masstern oriented
Universities' rituals are modelled by mediaeval rchuprocedures,
which they faithfully if not rigidly replicate tchis day. Universities are
recognised for their fondness for stories aboutirtherigins,
development, and legends. They do this on sigmfiogcasions such as
convocations and various public speeches. The atdadeocession at
convocation is designed to depict the professoaattocracy, which is
an intellectual reflection of the Roman Catholicu@h's or the Church
of England where your placement on the line isflzecgon of your rank
in the hierarchy. Academic robes are worn at Ui ceremonies as
part of the University's Culture. Academic robestidguish Universities
from schools in terms of fabric quality, embroidedwersity, and
stitching designs.

There are strict restrictions governing the usdgecademic gowns and
academic processions, as Awosusi (2018) points Wudergraduates,
for example, wear the tassel to the right duringrimaation and to the
left once graduates have been admitted to theirregdsg at the
convocation. Furthermore, several colleges dref$srelintly for various
occasions. The length, width, and depth of the @cad procession are
determined by the University's tradition. Convamat rituals are
marked by the use of colours, which is a symbdUniversity Culture.
Obafemi Awolowo University's house colour is navyué The
administrators of the University of Lagos are deelss scarlet red and
wear traditional Yoruba caps rather than the cential mortal board
that is used by institutions throughout the wofltdere is no doubt about
which of these traditions is the finest. Each m&tbn must maintain its
unique tradition, according to the culture.

Collegiality as a Culture

Collegiality is a term that refers to the functibnand efficient
relationships that exist among the many individuatsl groups of
individuals inside the University System and itaskey feature of
University Culture.

Professors and professionals, academics and ssjdealinologists and
technicians, artists and craftsmen, and more véllfdund among the
University System's personnel roles. These manyesaof staff, on the
other hand, are linked as a community of humans areolinked in a
network of activities that allows the institutiofilearning to achieve its
goal. It's a type of variety in oneness. A univgrss intended to provide
chances to its constituents so that staff and stadfeel that they are
part of a citadel where everyone is treated wipeet and cooperation.
It is a community that recognises the value of eaxtividual and
provides opportunities for them to grow and devedbpheir own pace.
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Committee System

The University's core culture includes the usag€oimmittees, which
allows virtually everyone to participate in decisimaking directly or
through representation. This is due to the avditgtwf a diverse range
of viewpoints based on the availability of highkiled and informed
individuals. There is almost no alternative to toenmittee system as a
method of preserving a participative attitude teisien making as a
culture, given the pool of Professors and top mwifnals. Council,
Senate, and Management/Administrative Committeeshar three types
of committees. The Committees might also be divitéal statutory and
standing or Adhoc types. The Committee system leas lchastised for
reasons such as the time it takes to make a decithe expensive
expense of the procedure, and the difficulty inedeining who should
be held accountable if a judgement is made inctiyreélternative
systems, on the other hand, will not serve the mogatructure of a
University System that respects individuality, gpbsation,
distinctions, and variety among its inhabitants.

Culture of Excellence

The University system has a distinct culture avstg for excellence in
all aspects of its operations in order to compe#dl with its peers
throughout the world. Universities, as a prouditagon with the air of
being the highest bastion of learning, strive taheegreatest and hence
seek out the finest. As a result, universitiessstfor excellence in both
staff and student recruiting procedures. Univegsithink that they are a
marketplace of ideas, therefore they promote theketiag of all shades
of thought before making a final choice. Univeestisearch for the
highest-quality personnel in every cadre, includdriyers, gardeners,
administrators, accountants, and academics.

As a result, it employs the most effective processhoose the best
candidates, which may include administering examd eonducting

many layers of interviews to assure merit, paréidyl in the non-

teaching cadres. Only the best students who fididingt in their classes
were hired as Graduate assistants or Assistantuterst after being
pushed to obtain a postgraduate degree. They are riientored to
follow the path of knowledge required in the vasoDepartments to
ensure a diverse range of specialisations andptirses in each branch
of learning, and they are encouraged to conduetrebl and findings in
areas where the Departments and Faculties haveifidénresearch

priorities. To guarantee that the culture of essem maintained,
administrative personnel and other professionaseguired to progress
through the ranks, studying under the tutelagesnifos colleagues with
immaculate character and extensive understandinghefUniversity

system's operations.
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Universities strive to recruit the best studentsorder to produce the
best graduates who will fly the university's flagthe labour market and
promote the University as the finest in the indystio assure merit and
quality, admission standards are made tough andedsaget the

openness of the admission process is never jeceardn any way, as
everyone in the system, including students, is awdrthe admission
requirements. Universities work hard to create thest libraries,

laboratories and structures possible. Universitiggarantee that
graduates receive the greatest possible trainind #rat quality

assurances are in places, such as external exammand peer review
mechanisms in the graduation and promotion proesdufo do this,
colleges place a premium on merit in their hirimgd goromotions, as
well as in student admissions and graduation.

3.3 Abuses of University Culture

The ethos of the University Culture as it is knoagross the world was
outlined above, and the Nigerian University Systeemefited from a
large portion of it from its inception. However etie is little question
that Nigerian University Culture has been exploigedl distorted over
time. Abuse in the following areas has caused fstem to lose its
original culture:

A. Environmental abuse
Many of the structures being constructed now in ynan
universities are not in the locations designatedtiiem in the
University master plan. Many structures are comstal without
regard for the master designs, either out of igmoga personal
ego or a blatant lack of aesthetic sensibility. Méuwildings no
longer have the needed distinguishing elementsceded with
universities due to a lack of appropriate financiagd they also
lack the aesthetics and ambience required, sincleitects are
encouraged to design basic and practical structiesy of the
structures, particularly Lecture Halls, Hostels,d aRollege
Buildings, now resemble those seen in secondaryadsh

B. Employment Abuse
The university system, like larger Nigerian socidtgs largely
lost its meritocracy in staff recruitment, which sveormerly the
hallmark of maintaining quality in the system bysering that
only the best were hired. Due to ineffective retingi techniques,
the system currently has a large number of misfisvery cadre
of its workforce. Most of the workers who have comever the
last decade, particularly in the non-teaching sed¢tave done so
through Temporary Appointments, which is a euphemisr
"back door approach,” which means there was noemsaic
method to the appointments. As a result, the aalthremployees
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required to sustain excellence cannot be guaraniBeel same
was true for student admissions, where the adoptbna
discretionary admission process consistently putonger
candidates at a disadvantage. Merits are no lobgeig upheld
due to the different criteria set out by the Jdhdmission and
Matriculation Board for admission as well as otHactors.
Universities in the country can no longer claimedlence in their
admission requirements and student placement duehéo
continuing rise in other factors besides merit.

C.  Abuse of Academic Ceremonies
Many Nigerian universities have misused the welhkn custom
of academic ceremonies as a serious event thaenerglly
performed as quickly as possible. The abuses beg#n the
tampering of the awarding of too many Honorary Doak
Degrees. Honorary degrees have long been desigrated
outstanding performers and those who have madefisant
contributions to society.

However, it became such a common element of cornwoca
ceremonies at virtually all universities that it avgranted to a
large number of persons of questionable characteed on
extraneous factors such as the recipient's wealploldical clout.
In certain extreme circumstances, universities heweferred
eight doctorates in a single convocation eventmbny cases,
real grandaunts were forced to sit for several sioduring
convocation ceremonies while waiting for their degg to be
conferred because multiple Doctorate Degrees wesagb
awarded first, taking precedence over the realesttedwho had
toiled and waited for a solemn convocation cerem@&egause of
the extended duration of the programmes, sevenaérfuous
inclusions of ethnic dances and acts were jamme in
convocation ceremonies under the guise of ententmh and
intermission.

These are evident examples of cultural appropnawd the

University Community's academic ceremony traditiémother

kind of abuse is when certain cadres refuse towaltdher

employees (particularly non-teaching staff) to gate in

processions. Another kind of misuse is when cerfagople

participate in the parade without donning the Acaderobes.

D. Ethical Abuse

Universities are well-known for upholding their iethl standards
in matters like appointments, promotions, peerawsi, research
findings, and publishing evaluations, among othaings.

However, it is now common knowledge that this islorager the
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case in many ways. Many times, the evaluation ddflipations
for advancement to professorial posts has beendadwith.

Publications that are meant to be evaluated withtw

knowledge of the individual being evaluated are reabmitted

to Assessors designated by the Dean in collaboratioh the

Candidates to ensure favourable results. Thera@senumerous
guestions about study findings published by Nigeaaademics,
ranging from low quality to open research frauacsiin many
cases, researches, particularly those sponsorefiliruls, were
never carried out or done so shoddily that theltesan never be
trusted. Academics have started a slew of predgtamnals to

act as channels for publishing sub-par work in otdefurther

their careers. There has been widespread exptwitadf the

hiring process, as well as the peer review mechaniput in

place to maintain quality assurance in the sysiagiyding the

awarding of degrees. In most universities, issu@saming to

postgraduate supervision have been mangled.

Many Supervisors have thrown caution to the wind aever
adhered to the promised duration of the PG prograymeaving
the completion of PG studies by students to theeBugors'
whims and caprices. In contrast to the traditionalture of
deadlines and regular inspection by respective Bblead
departments to ensure timely completion of studefsD
supervision has become a goldmine for the tyranhythe
Supervisee.

In terms of hierarchy in words and acts, there &las been an
issue of misuse of the culture of respect and decothat

dominated the non-teaching. The absence of frequeluiction

for new workers to learn the community's custonsswall as the
collapse of the mentoring structure, has robbeaf the normal
extending of courtesies to elders that was widesprén

workplaces.

4.0 CONCLUSION

Culture is a society's collective belief systemymsg, values, mores, and
practices, by which those inside and outside threnganity are known.
The simplest approach to describe culture is teadnat it is people's
way of life. This includes their language, the fedtiey consume, the
clothes they wear, the behaviours that are accleptaibe rules and
traditions that they follow, and their set of b&di€belief system). The
importance of culture in every organisation and ietgccannot be
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overemphasised. University System as a whole, nasflitutions have
their own set of ideals, customs and traditionsedasn their own
history and antecedents. Academic Culture is cosegdriof academic
outlook (which includes academic activities), acagespirits (thoughts
and power acquired through long-term academic jgeeind activities),
academic ethics (norms, regulations, laws, and ejjnies on which
academic activities are based), and academic emagats.

5.0 SUMMARY

In the previous unit, we talked about the histongl alevelopment of
University Education in Nigeria. Which led to ouisclussion on the
benefits of University Education and the Nigerianikérsity System.
This unit is all about the Culture of the Univeys8ystem. First of all,
culture can be described as a society's colledteleef system, norms,
values, mores, and practices, by which those insitlé outside the
community are known. The simplest approach to desaulture is to
agree that it is people's way of life. This incladéeir language, the
foods they consume, the clothes they wear, thepséaicke behaviours,
the rules and traditions that they follow, and trest of beliefs (belief
system). which were specifically discussed undee tiollowing
subheading:

University Building

Pursuits of Truth and Knowledge
Academic and Special Ceremonies
Collegiality as a Culture
Committee System

Culture of Excellence

6.0 TUTOR-MARKED ASSIGNMENT

Give a brief description of culture.

Mention the benefits of Nigerian Culture.

Briefly discuss the culture of the university syste
Briefly discuss the following:

University Building

Pursuits of Truth and Knowledge
Academic and Special Ceremonies
Collegiality as a Culture

Committee System

Culture of Excellence

PwONPE
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MODULE 2 UNIVERSITY SUBSYSTEMS OF
INFORMATION

This module discusses three main subsystems ofnhafiion in the
University System that are used to support students

Unit 1 Academic Library
Unit 2 University Press
Unit 3 University Book Shop

UNIT 1 ACADEMIC LIBRARY
CONTENTS

1.0 Introduction
2.0 Objectives
3.0 Main Content
3.1  Concept of Academic Library
3.2  Purpose of the Academic Libraries
3.3 Functions of University library
3.4  Selection Policies of University Library
3.5 Academic Library Services
3.6  Paradigm Shift in Academic Library Services
3.7 Application of ICT to Academic Library Services
4.0 Conclusion
5.0 Summary
6.0 Tutor-Marked Assignment
7.0 References/Further Reading

1.0 INTRODUCTION
In this unit, you will learn the concept of acadertbrary, the purpose

and function of academic library, selection pokca university library
and academic library services.

2.0 OBJECTIVES
By the end of this unit, you will be able to:

explain the Meaning of academic library

outline the purpose and function of academic lgprar
discuss the selection policies of university lilgrar
outline the academic library services.
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3.0 MAIN CONTENT

3.1 Concept of Academic Library

Every university education has the objective totgbate to national

development through high-level manpower training #me acquisition

of both physical and intellectual abilities thatabte individuals to

become self-sufficient and valuable members of etgci(Federal

Ministry of Education, 2004). The University Libsais an academic
library that serves the university community asrtiigsion and vision of
university education. A well-stocked academic lilgrs a repository of
knowledge or a repository of human experience tisars may consult
for data or information. A library's mission is wllect, process,
organise, store, and disseminate recorded infoomafor reading,

research, and consultation (Aina, 2004). It's als@rganised collection
of books and other information resources that coeertain subjects or
areas of expertise. Academic libraries are thosendoat tertiary

institutions; including universities, polytechnicand colleges of
education, as well as colleges of agriculture, netdgy, and research
institutes  (Akporhonor,2005 cited in Abubakar, 2p1JAcademic

libraries are meant to assist educational prograsnaee well as the
teaching and learning process in all institutiond aolleges. As Yusuf
and lwu (2010) put it, the academic library is timerve centre" or

"hub" around which scholarship revolves. It is &Mool for intellectual

growth since it serves as a repository of data hackvusers (students
and lecturers) may turn for knowledge. A univerdibyary, according

to Ajibero (1995), is the heart of the universiggmploying the people
and material resources at its disposal to servenitaution's teaching,
learning, and research goals.

An Academic Library is a repository of informatiossources that have
been processed and made available for study andewelopment of

human resources. This is why, according to Singth ldaur (2009),

academic libraries' primary goal is to provide asc® knowledge and
information while also supporting their parent ingion's objective of

teaching and learning.

The library is essential to the teaching and legyprocess since it aids
the classroom teacher's job and guarantees thatualents have equal
access to materials. Students are served by theekdity Library by
providing resources to fulfil their different reganents. The Library,
which may be regarded as the heart of the Uniygraittively engages
in activities such as learning and teaching, reteand the production
of new knowledge, distribution of research resuftseservation of
ideas/knowledge, and service expansion (Subair5R0Rrofessional
librarians at the university libraries, particujanm this information age,
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have long been concerned with the collection, memsnt, and
dissemination of information resources to aid redeaand learning.
There are print and non-print (internet) versiohthese materials. As a
result, university librarians are fully acknowledgeas academic
employees.

3.2 Purpose of the Academic Libraries

1. The goal of academic libraries in higher educat®io enhance

learning and knowledge acquisition.

To support research in all topics and disciplinetha University.

3. The academic library serves as the community's mgrby
making knowledge necessary for instruction and pedéeent
study available and accessible to its users.

4. Academic libraries serve the academic environmeydals of
learning, teaching, research, and information servi

5. Academic libraries encourage active learning, whichlps
students think critically and work independentlyimgroups.

N

3.3  Functions of University Library

A university library is an important component afiyauniversity's
overall structure. As a result, it exists to furtlilee goals of its parent
organisation. Every university library must functito complement the
university's overall objectives.

The following are the widely acknowledged basic ieitof the
university library:

1. Obtaining a diverse variety of materials on varitlusmes, such
as books, manuscripts, journals, periodicals, avispapers;
2. In order to manage a large number of documentsganises the

material by dividing or grouping them into partssed on their
classification, such as subjects, forms (textboatisn, a
reference section, a journal section, and a ttsesigon);

3. It offers users the option of borrowing a documfeain another
library (inter-library loan) where such requiredcdments are not
accessible in the library.

4. A contemporary university library interacts (intdarary
cooperation) with many other information centred aetworks
to provide its users with varied access to e-s@jregpanding
access. In India, for example, Academic Librariese uhe
INFLIBNET service for the same purpose.

5. It also offers users with entertainment and healdigure by
providing a variety of newspapers, periodicals,rsktorybooks,
and internet access, among other sources;

27



LIS323

10.

11.

3.4

ACADEMIC INFORMATION SYSTEM AND SERVICES

It provides newly enrolled users with user orieiotatraining in
order to familiarise them with the library collemti and system so
that they can make the most efficient and effectige of the
university library services;

It keeps customers up to speed on library actw/ibig displaying
new arrivals, vintage book displays, informatiorlétins about
new library services, and so on.

It offers a reference service via the referencei@een order to
create a personal connection between the readdrgharcorrect
text in order to attract more users.

It offers consultancy services to other libraries @nstitutions as
a way of improving services and standards.

Reprographic Services are found in these libranesssist users
access to copies of scarce sources within thedliofitcopyright
laws

It offers Selective Dissemination of InformationD($ where
specialised services are rendered to meet thefispaeieds of
library users. These include the provision of IneexAbstracts,
Reviews etc.

Selection Policies of University Library

A University Library is a library or set of libras that a University
establishes, maintains, and administers to semeadfuirements of its
students and academic staff. University Librariesllections are

deliberately selected to meet the goals and obgsf the University,

hence selection and acquisition of the univerditsaly are governed by
rules and often each university library has ites@bn policy, which

includes guides are as follows:

28

The library must choose and buy enough resourcesdch
curriculum, as well as relevant or necessary matein other
fields not necessarily covered by the universityriculum, and
these should include recreational and leisure ngadi

The various format of sources should be considared these
should include print (books, journals, monograppamphlets
etc) and non-print materials (such as E-Resousetip, visuals,
audio-visuals etc)

For the study project, a large volume of magazigesernment
documents (both old and foreign sources), reseaegorts,
dissertations, newspapers, maps, micro-productarg other
materials should be collected.

The librarian, in collaboration with library persw and the
faculty members, must select materials far in adeaof the
clientele’'s real needs. Faculty involvement in thaection
process should be encouraged as a necessity.
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3.5 Academic Library Services

Academic libraries are at the forefront of delimgrinformation services
to their communities, which include students, facahembers, and the
surrounding community, with the goal of assistiegeaarch, teaching,
and learning. Scholars have underlined the impoeaof academic
libraries in research and scholarship at collegesumiversities. This is
because universities are tertiary institutions @sthed to: conduct
demand-driven research; award degrees; generate da@sgminate
knowledge, skills, and competencies at the higkdsicational levels;
provide high-level manpower training, high-qualdgreer counselling,
and lifelong learning programmes; high-quality esreounselling, and
lifelong learning programmes, provide entreprenieiprprogrammes;
promote community service; encourage national angkrnational

collaboration and understanding (Federal RepublidNigeria, 2007.

Draft National Policy on Education, P36). Acadentiibraries are

sometimes referred to as the nerve centres of theetsity, where all

academic activity revolve. The provision of infortioa, educational
roles, research functions, recreational/ entertammfunctions, and
promotion and preservation of culture are all bdsiections of the

Academic Libraries. This is accomplished throughe tkelective

acquisition, organisation, preservation, and dissation of informative

materials stocked in the library.

These are the essential duties of a universitafior

Provision of information resources necessary ferghrent institutions'
academic programmes.

Provision of materials required for learning isitalale.

Provision of recreational and personal developmestdurces for users.

Access to information resources required to conductessful learning
and research.

Material acts to enhance the workforce, which gogutive of academic
staff's productivity.

Circulation, serials, social media services, dissation of information,

and current awareness services are only a feweoadlademic library's
offerings.

3.6 Paradigm Shift in Academic Library Services

The role and status of libraries have evolved derably with the
introduction of Information and Communication Teologies (ICTs).
The rapid rate of progress in the field of inforraattechnology, as well
as the introduction of networked information seegic has spurred a
complete assessment of the Library and InformatiSniences
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profession, according to Etim (2004). The globahtt currently shows a
fundamental change from a traditional informatiowisonment to an e-
environment, with a greater focus on the purchdseresources like e-
books, e-journals, and online databases. Traditidimary and
information services and functions, on the otherchare still relevant.
Today's academic library services are being pushedn information
explosion and the incorporation of Information a@dmmunication
Technologies (ICTs) into all areas of library seed in the twenty-first
century.

According to Kumar (2009), academic libraries agidly changing due
to the use of new technology in all aspects oftpiane-environment
operations, where a range of manual methods armg beplaced by
computerised systems that allow for online accegsaries must now
provide a variety of information and communicatitechnologies to
users in order to get information with ease fronthbocal and remote
databases, necessitating library collaboration emsortium projects.
(2005, Okiy) Academic library services in the twefitst century are
increasingly focused on digital, virtual, and batess libraries, all of
which have altered academic libraries and resuitedransition and
transformation in the academic library environmditte transition and
change are accompanied by increasing sophisticatiothe shifting
pattern of consumers' information demands. (Siagth Kaur, 2009).
According to them, the change is the consequentieeoéffect of ICTSs,
the Internet, and the web on all sorts of libraridsademic libraries
today confront exciting and difficult challenges asesult of advances
in ICTs, which requires a positive response in adpects of their
services and activities if they are to stay relévianthe twenty-first
century. As a result, academic libraries must ersstiategies to ensure
their sustainability.

According to Yahaya, Aliyu and Adamu (2016), the iémsity of
Ibadan was the first tertiary institution to addipé use of Information
and Communication Technology in 1978 using CD-RO%kmesively to
produce bibliographic information. It is pertineiot note that over the
last decades, many libraries have been adoptinginGfieir operations
and Academic Libraries are paving ways in the adopdf Information
Communication Technology (ICT). Information commeation
technology is regarded as the change agent thaleha® significant
advancement in library services. With the use of,I@braries are
shifting from printed materials to electronic scescof information
which we find in electronic journals (e-journal)ee&tronic books (e-
book), electronic magazines (e-magazine) etc. Acadldibraries are
expected to provide fast and efficient servicepeemlly among savvy
users. Adetoro and Obaje (2015) indicated thatetlreas an increased
preference for e-resources over print resourceausecof its several
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advantages. This has resulted in having many usdéhs high tech-
savvy.

Academic libraries must embrace ICT and providerises that allow
them to fulfil the demands of their users. With adeements in the use
of ICT in academic libraries, academic librariangl Wwe expected to
seek innovative methods to satisfy the changing atelm and
expectations of users. ICT, on the other hand,chase to promote the
development of innovative services that are corbfatwith modern
technologies while maintaining the conventionalpmessibilities and
functions of libraries.

3.7 Application of ICT to Academic Library Services

The application of ICT to library services has fe=ii in several

improvements to library operations, making knowkedgore accessible
to users. Nigerian libraries are investing in liyrainfrastructure

development and better technology services to rteetinformation

demands of their 21st-century library users.

Academic Library Services in the 21st century ideluhe following:

A. Circulation Section: (Reader Services)

The circulation desk is often referred to as thartoeat of the
library. This is where the majority of the work ioterface with

the public is done. It entails the registration redw library

patrons. This service is now being automated from tiventy-

first century. To automate circulation servicedfedent libraries
use different integrated library software. Registra of library

customers is simple with automated circulation. rGimy and

discharging (i.e. lending and receiving) of itensssimplified

compared to doing it manually. Students may novk limo books

or other materials without having to visit the &by, thanks to the
automation of circulation services. Users from aibund the
world can now use the library as long as the materare
available online.

Integrated Library Management Software (ILMS) comesa

variety of forms. Some are free to use, while ctreee for a fee.
Innovative Millennium andSerra, as well aKoha, are examples
of Integrated Library Management Software. Due to budgetary
constraints and administrative bottlenecks, the cgse of

automating libraries in Nigeria is sluggish. Desgphe budgetary
difficulties, several Nigerian universities are ptiog the

programme.
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B. Serial Services

Serial publications are now available in electrdisionat, which
is known as Electronic Journal, Electronic Newspapar
Electronic Magazine, thanks to advances in ICT. s€he
information sources are easily available from amgtghon the
planet. Among all of these sources of informatithre, Electronic
Journal is the most widely utilised. Due to thehhgxpense of
purchasing and subscribing to various sources fafrnmation,
university libraries in Nigeria are banding togethender the
auspices of the Committee of Vice-Chancellors armck t
Committee of University Librarians to create a aotism to
subscribe to them at a lower rate. There are aldtero
foundations, such as Researchdlife Foundations dhe
Essential Electronic Agricultural Library (TEEAL)hat provide
these services at a low rate, particularly for poations such as
Nigeria, Zambia, India, Kenya, and others that fendation
serves. Electronic journals are now widely ava#abdnd
inexpensive for libraries to satisfy the academemdnds of
students and faculty members.

Librarians must now develop digital literacy skiils order to
navigate the complexities of locating and searcHorgneeded
information for their clients, as well as organidigeracy
programmes to raise awareness of subscribed etéctaurnals
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and train students and lecturers on how to obtd#mrmation in
the shortest time possible.

C. Electronic Library Services

The term"electronic library" refers tolibraries that give digital
information resources to their patrons via devides computers
and or telecommunication devices, whirtual library”  refers

to libraries without walls, and their resources aoeirced from
outside the confines of the library building thrbugatabases,
websites etc. Many Academic Libraries can be diassias

hybrid libraries because they provide access td ldtctronic

resources and services as well as preserving gmubding the

use of physical collections (hard copies) locatedhe library

buildings. With the rapid expansion and penetratmn the

internet in the twenty-first century, students dmcllty members
now have instant access to a wealth of informatesources
online. Electronic library services have enabledrsisvho are
unable to visit the library to obtain Online Refece Services,
which may be obtained by sending messages to linaritn via

email and waiting for a response.

Before the digital age, a librarian's job was toa$e and arrange
sources of information for simple retrieval and ;ukewever,
with electronic library services, the librarian &bs users on
how to get the information they need in an agenddrimation
overload. Despite the benefits attributed to the ws the
electronic library, print sources of informationntimue to be
available since it's not all the users that hawe iquisite skills
to access networked resources. It has thereforeonteec
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imperative for librarians to provide informatiorteliacy training
to all users.

Online Public Access Catalogue (OPAC)

Since early 1980, there has been an Online Pubticegs
Catalogue. By way of definition, a catalogue eidrg record that
includes information about a library's holdings.eTprocess of
obtaining a thorough description of library res@s¢s known as
cataloguing.

The backbone of librarianship is cataloguing, whidhects
clients to the information they need. It is impaitéo note that
prior to the advent of information communicatiorchteology,
only catalogues (books, cards, or sheaves) were usebtain
bibliographic information about library materialsn fact,
catalogue cards are still prevalent in our Unigrkibraries in
Nigeria, even in the digital age.

The Online Public Access Catalogue (OPAC) is aninenl
information retrieval system that retrieves recouwfs library
information resources using a Boolean Search knterf



LIS323 MODULE 2

OPAC, according to Omekwu (2008), is an informatietrieval
system characterised by brief bibliographic entrie®stly of
books, journals, and audio-visual materials acbéssin a
particular library that may be accessed remotelynside a local
network. Library employees, users, and the gengualic can
access the OPAC list of resources via computeriteisat the
library or the internet from a home café.

The OPAC is a basic index of the bibliographic mate
catalogued in the system that allows users to ketre full
catalogue online, simply and rapidly, using onarare search
parameters. Some libraries have improved their OPAC
management, which has resulted in better libraryices for
their patrons.

The majority of these OPACs are components of aeghated
Library Management System. With OPAC, you may dawe by
browsing across catalogue cabinets with a singlek @f the
mouse. OPAC modules are available in software siscKOHA
and MILLENIUM.

E. Social Media Services
The shift from Web 1.0 to Web 2.0 has resulted ignicant
improvements in web technology. We are currenting in the
era of Web 3.0, often known as the intelligent wiebraries are
now learning environments conducive to exchangidgas,
experimenting, and solving issues as a result db \8/6. Among
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these applications are social networking sitesgblthat use
Really Simple Syndication (RSS), and podcasts. &oci
networking sites are the most widely utilised a4 apps. Web-
based services that allow users to create a pablgemi-public
profile inside a limited system, or establish & 6§ other users
with whom they have a connection, see and travitise list of
connections and those produced by others withirstiseem are
known as social networking sites. These sites ateractive,
allowing users to communicate and share informatisrwell as
digital material such as videos, photos, and iristhiat. Social
media has come to be included in the services geaviby
libraries across the globe.

Clienteles can be updated about new trends andcssrthe
library offers by creating library Facebook pagesl dollowing
library Twitter accounts on social media sites sashFacebook,
Twitter and WhatsApp.
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Academic libraries in Nigeria have begun to adtptse, despite
the lack of a defined policy to support its usedadinary library
services. According to research conducted in Nigesocial
media platforms such as Facebook and Twitter aitssad to
promote library services and provide referenceisesv(Ezeani
and Igwesi, 2012, Opeke and Omaha, 2013). Libranmaay now
connect with their clients in real-time using vaisosocial media
channels, as well as share and collaborate witlratfstitutions
to improve service delivery.
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4.0 CONCLUSION

A library is generally concerned with the collectigprocessing, storage
and dissemination of recorded information for thepose of reading,
study and consultation just like every library. Thesademic Library is a
storehouse of information or a record of human sBgpee to which
users may turn for data or information. Academibraries provide
information services to their communities which qoise the students,
faculty members and its immediate community witmigsion of aiding
teaching, learning and research. The purpose afeac& library is to
enhance learning and knowledge acquisition, sup@search, make an
independent study available and accessible teséssy help in achieving
the goals of learning, teaching, research, andrnmétion service and
encourage active learning, which help studentsthiitically and work
independently or in groups.

The university libraries function to complement t@versity's overall
objectives. Thereby making the selection and adens of the
university library to be governed by rules whichkaaach university
library have a selection policy. Circulation, sésjasocial media
services, dissemination of information, and curr@wareness services
are only a few of the academic library's offeringsT is playing a major
role in information dissemination in libraries, gshis why The global
trend currently shows a fundamental change from raitional
information environment to an e-environment, witlgraater focus on
the purchase of e-resources like e-books, e-josirnahd online
databases. This paradigm shift is manifested inséreices rendered in
the circulation section, serials section, electaervices, online public
access catalogue (OPAC) and social media services.

5.0 SUMMARY

In this unit, we were able to explain the concedpam academic library
as a university library that serves the Universtgmmunity as the
mission and vision of University Education. The gse is toenhance

learning and knowledge acquisition, support redearmake an
independent study available and accessible tcséssy help in achieving
the goals of learning, teaching, research, andrnmétion service and
encourage active learning, which help studentsthiitically and work

independently or in groups. We outlined the funtiiof the academic
library which in general is to complement the umsigy's overall

objectives. You also learnt about the services eesdl in academic
libraries in some sections of the library like thieculation section,
serials section, etc. We went further to discussd&enic Library

Services and the application of ICT which broughowt a paradigm
shift in academic library services.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Define academic library.

2. What are the functions of the academic librarynivarsities?

3. Mention and discuss briefly the academic libraryviees
rendered in universities.

4. Mention and discuss the sections and the ICT sesviendered.
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1.0 INTRODUCTION

In unit one above, you learnt of the academic tipes a subsystem of
information in the University. In this Unit, thenversity press will be
discussed as another subsystem of information utigerfollowing
headings; An Overview of University Press, Types Mhterial
Published by University Press, Book Acquisitionsod&ss and
Academic Quality, University Press as Gatekeepdrsyersity Press
and Society, University Press and Scholarship amlléhges of
University Press.

2.0 OBJECTIVES

By the end of this Unit, you should be able to:

o explain the meaning of university press

. outline the types of material published by univgrsi

o explain book acquisitions process, academic quaitgy what
university press as gatekeepers

. understand the relationships that exist betweeneusity press
and the society

o explain the challenges facing university pressanegal.
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3.0 MAIN CONTENT

3.1 An Overview of University Press

The global knowledge ecosystem revolves aroundeusity press. We
produce works and provide services that serve a vadge of academic
stakeholders, which include scholars, instructstadents, librarians,
and the rest of the University Community.

The university press's mission is to reach outwade range of readers,
and eventually, the wider world, which relies onllvuigformed and
engaged peer-reviewed scholarship published tchidfeest standards.
Every University Press has its own particular visamd goal.

The basic values of integrity, diversity, stewaigshand intellectual
freedom that define what they are, the work theyfgse, and the
objectives they strive are shared by all UniverBitgsses.

University press produces books and associatedrimaten a wide

range of academic, creative, and professional glisess, and they are
created in universities to encourage intellecti@hmunication. They
provide avenues for specialised works by collegkwariversity teachers
and other serious academics, as well as making fideas and
viewpoints available to a national and worldwidadership. By trade
publishing standards, the sales of university piexssks are generally
quite low. On the whole, University Presses' pudiians have a
considerable impact on the agendas of many disegliparticularly in

the humanities and social sciences.

3.2 Types of Materials Published

Unlike trade publishing houses, which often choasé develop books
for publication based on their economic appeal vErsity Presses have
an overall goal to produce works of intellectualrithip despite the fact
that their audiences are typically smaller thans¢hof a trade book.
When a University Press considers publishing a pdb& financial
consequences of the project are undoubtedly takd#o account.
University Presses, on the other hand, have typigdaced a greater
emphasis on a book's intellectual or artistic ,sentith considerably
less attention on possible revenue, as they arproéit-oriented.

However, towards the end of the twentieth centsugh traditions had
been tested, since university funding had typicdiiyndled and budget
cuts had impacted negatively on academic libraaieguisition budgets.
The role of University Presses in selecting subjentd views to be
brought to the attention of the intellectual comiiyris one of their
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most important functions. Books that cover spestdbpics (sometimes
referred to as monographs) remain one of the nmogobitant channels
for the dissemination of scholarly knowledge anitical insight in the
humanities and many social sciences. Universitg$ piblication lists
continue to include such titles. This is less tiu¢he natural sciences,
where papers in peer-reviewed academic journalse headitionally
been the primary means of disseminating new inftionaUniversity
Presses have also established a solid reputatiopulolishing poetry
and regional studies.

Over the course of the twentieth century, publighptogrammes got
more specialised as universities and academic sfidddcame more
complicated and prone to specialisation. This spisetion was
partially motivated by practical considerations, ragintaining a high
level of expertise throughout the academic spectwould be difficult

for a university press.

Specialisation has the advantage of allowing padrcUniversity Press
to acquire stronger and more national and worldwiglgutations by
focusing on fewer disciplines and topic areas. Asault, it's easier to
advertise the publications that are already outettamd to attract more
high-quality submissions. In any event, a univgrpitess's qualities are
generally reflective of the University of whichista part.

3.3 Academic Quality and Book Acquisitions Process

The procedure through which University Presses iseguanuscripts is
intimately connected to the claim of high qualifyhe distinction
between University Presses and Commercial Pub8stseparticularly
stark in this area of publication. Because the ecad merit and
integrity of works produced is a top priority foniuersity presses, many
of them have implemented a three-part review proeetb ensure that
the books that make it to print have the necedeatyres.

Contact between an editor and a potential authtiadirst step in the
process. Authors occasionally send a letter ofinyqor more rarely, a
finished manuscript to a publisher, while editocsasionally seek out
potential authors. If the editor approves a boadppsal, the next stage
is peer review which is usually not undertaken luhe® manuscript has
been completed. During this phase, the publishsribliites the work to
readers who have been chosen based on their acagesition and
credentials to evaluate it independently. In mastes, the peer review
process begins with two readers. If one readereggmile the other has
doubts about the text, a third reader may be ctetsul
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If two readers give the text a good assessmenipites on to the next
phase of the process, which is a review by thesfseslitorial board.
This group consists of a committee of academic negmbmost of

whom are from the home university, who has thel &ag on whether or
not the book should be published. The world of arsity presses is
extremely decentralised. Despite the numerous olestto publishing at
any particular press, the availability of numerausversity presses
implies that a manuscript may be rejected by ordigher but accepted
by another with distinct requirements and standdrdshe commercial
publishing sector, there is also a smaller but irtgsd group of

scholarly publishers, some of whom have great statu various

academic disciplines.

3.4 University Presses as Gatekeepers

University presses have been described as "gateteed ideas" by
commentators. Many more books are submitted thenapproved for
publication at a University Press, and the higheprass's prestige
ranking, the tougher it is to get one's book pinglisthere. Many fields
rely on decisions about what to publish, and whatt to publish, to
shape their scholarly agenda. The historic lackdiversity among
university press editors has been a source of coricethese reasons.

University presses are crucial to the lives of widlial researchers in
many fields, in addition to the role they serve fiwe scholarly
community at large. The publishing of a book hawldeen seen as a
significant indicator of intellectual accomplishmeparticularly in the
humanities. Book publishing in these disciplinesartigularly by
reputable university presses, may play a significafe in tenure and
promotion decisions as well as increasing a sclsofaofile outside of
their own school. Beyond just having a book puldtha scholar's
academic reputation with the book's publisher igicat, since the
prestige of the publisher is frequently used asditator of the quality
of the work itself.

3.5 University Presses and Society

. University Presses make the entire variety and lwoftresearch
produced by university professors and outside rebess
available to the general audience.

. Policymakers, opinion leaders, non-profits, jouista] and
important writers rely on the fundamental reseaand analysis
presented in University Press books, journals, ahgital
publications.

. University Press publications provide deep insighd the widest
range of histories and perspectives, giving voice t
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underrepresented groups and experiences at a tinem \he
commercial publishing industry is continuing to soldate.
University Presses collaborate with libraries, Ixiokes,
museums, and other organisations to encourage gpempbnnect
with ideas and expose them to a variety of cultusesl
viewpoints.

University Presses seek a wide readership by pubgsin
formats ranging from print to e-book, to audio tdiwe and by
making publications available in accessible altBveaformats
for those with print-related disabilities.

University Presses help draw attention to the micsitreness of
local cultures by publishing works on the statesl aagions
where they are based. University Press translaitdtmatives
make important works of research and literaturelighéd in
other languages available to English-language acd®e
University presses use reprint programmes andetfigrirection of
significant backlist titles, typically via free digl editions, to
rediscover and preserve the availability of worlsseatial to
research and culture.

By publishing unique works of fiction, poetry, ctiea
nonfiction, and the visual arts, university pregsesnote cultural
expression.

University Presses and Scholarship

University Presses assess the authenticity and dsess of
scholarship through a rigorous peer review and lfgdooard

approval procedure in order to maintain high statslafor

academic publishing.

Through rigorous editorial development, expert @spyng and
design, intensive promotion and discoverabilitytiatives, and
worldwide distribution networks, university pressdfer value to
intellectual work.

University Presses reflect a diverse research reulty bringing
together a diverse range of organisations in tlkemmunity,
including academic societies, research instituggsyernment
agencies, museums, and foreign presses. UniveRdigsses
support work in developing and multidisciplinarglis that have
not yet received widespread attention, recognisiegmportance
of new views in study.

Early-career academics are supported and developgd
university presses through the publishing of thdirst

publications, which establish credentials and mlevauthorial
experience.
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University Presses produce academic publications the
humanities, social sciences, and STEM fields, lodhand new,
contributing to a flourishing ecosystem of artiblased study.
University Presses actively encourage the trawoslaif works by
English-speaking writers into other languages, mgkiheir
expertise available to researchers, students, aeaders
worldwide. University Presses are dedicated to invallime
publishing projects and dynamic digital resourczs|aborating
with librarians, foundations, and other organisaion works of
broad scope and long-term significance.

University Presses work with learned organisaticsasademic
groups, and libraries to see how new technology bemefit and
promote scholarly work.

University Presses publish books, journal articlasd digital
initiatives that are vital components of well-roeddsyllabi and
reading lists in undergraduate and graduate courses

University Presses in the University Community

University Presses carry on their parent schoolg@se, impact,
and identity, demonstrating their devotion to imi@tion and
ideas.

The humanities, arts, social sciences, STEM aremsd
professional schools are all represented by UniyeiBress
publishing programmes, which cover the whole rangfe
university research.

University Presses indicate their parent institglosupport for
research in important academic disciplines — ngtahl the
humanities and social sciences — that receive fttiancing from
the federal government or corporations.

University Presses support their parent univessim@mmunity
involvement and outreach initiatives by producingplgcations
that are relevant to their local communities andatdroader
regional readership. By creating favourable newgerage and
reviews, winning book prizes, and maintaining aztigocial
media presences, university presses improve thecpubibility
and reputation of their parent schools.

University Presses are at the forefront of develgpiand
experimenting with new venues for disseminating andaging
with knowledge.

To enhance non-traditional academic communicatioojepts,
university presses collaborate with campus libgridigital
humanities institutes, and other university departts.
University Presses offer distribution and other Ihing
services to other university departments, as wellaating as
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distributors for independent publishers rangingrfrestablished
presses to innovative scholar-led initiatives. @nsity Press
employees operate as local specialists for professnd
administrators, giving assistance on intellectuaiopprty,
scholarly communication, and the publication preces

o University Presses engage in the teaching and ifgamission
by providing substantial work-study, internship, dan
apprenticeship opportunities for undergraduate @ndduate
students.

3.8 Challenges of University Presses

University Presses have faced several challengag;hwgrew more

severe in the 1980s and 1990s as economic andi¢atkevelopments
intensified. University presses, as well as the t®mnmercial presses
specialising in academic publications, have expegd a lengthy period
of sales decrease. This partly owing to severentirgd cuts in college
and university libraries. Some University Pressag already begun to
reach out to a wider readership.

When University Presses' financial situation woeskrseveral of them
sought to supplement their publishing lists withrk& that could be
marketed to a larger audience without jeopardisthg presses’
intellectual reputation.

Technological advancements, which pose a significdrallenge to
book publishing in general, have had a signifidargact on University
Presses. In the 1990s, there was a lot of disaussabout whether
printed books had a future, and University Pregsalsed into different
methods to take advantage of emerging electronichntdogy.

University Presses have changed over time and @onfrarious

challenges, but they remain an important compowérthe academic
world.

4.0 CONCLUSION

The University Press is a subsystem in the uniyethat serve a wide
range of academic stakeholders, which include sehplinstructors,
students, librarians, and the rest of the Univer§iommunity. The
establishment of University Presses in universitiesto promote
scholarly communication, publish books and relatederials in a wide
range of academic, creative, and professional sthj@hey provide
college and university faculty and other seriouseagchers with outlets
for specialised works and make new ideas and petigspe available to
a national and global audience. The university ppslishes works of
intellectual worth. The academic merit and intggatf works produced
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is a top priority for university presses, many leén have implemented
a three-part review procedure to ensure that tlek$ehat make it to
print have the necessary features. The Universigsses have been
described as "gatekeepers of ideas”. The univergigss plays a
significant role in the society, in scholarship amdthe university

community. The university presses are faced witlallehges like

lengthy period of sales decrease and financiallprob.

5.0 SUMMARY

This Unit is important as it is discussed the Cqhoef University
Presses as a subsystem in the university that serweide range of
academic stakeholders, which include scholarsruatdrs, students,
librarians, and the rest of the university communie were able to
briefly discuss the following; the types of matérmublished in the
University Presses. Which Books that cover spestigdpics (sometimes
referred to as monographs) remain one of the nmgbitant channels
for the dissemination of scholarly knowledge anitical insight in the
humanities and many social sciences. Universityss&r® have also
established a solid reputation for publishing ppatrd regional studies.
Book Acquisitions, Process and Academic Qualityjs tis very
important in the procedure through which Univerditsesses acquire
manuscripts that is intimately connected to thenclaf high quality.
This is why the university press has been descrasthatekeepers of
ideas.” We highlighted how the University Presskay ja very important
role in scholarship in the society, and the unifgrommunity. Finally,
we mentioned briefly some of the challenges facgdhle University
Presses like a decrease in sales and financialgonsb

6.0 TUTOR-MARKED ASSIGNMENT

1. Conceptualise university press.
2. Briefly discuss the materials published in univigrpiresses.
3. Discuss the following:

I. Commercial Publishing Houses
. University Presses and Scholarship
iii. Book Acquisitions Process.
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UNIT 3 UNIVERSITY BOOKSHOPS
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1.0 INTRODUCTION

In the previous unit, you learnt about Universitse$s, the types of
materials published in the University Presses, Bdadquisitions,

Process and Academic Quality, University PressesGagekeepers,
University Presses and Society. This unit will gotlier to discuss
University Bookshop, which is another subsystennédrmation in the

University. The unit will explain what a Bookshog, the Features of
University Bookshops and the Role of University Bsioops.

2.0 OBJECTIVES
By the end of this unit, you should be able to:

. discuss what is a bookshop
o explain the features of university bookshops
. examine the role of a university bookshop.

3.0 MAIN CONTENT

3.1 Definition of a Bookshop

A bookshop is the commercial trading of books whigtthe retail and
distribution end of the Publishing Process. Peopl® engage in
bookshops are called book-sellers, book-dealesk-people, bookmen,
or book-women. Most people think of the univerditgokshop as a
place to buy textbooks for courses. But nowadaysmymaniversity

bookshops do much more than that. With the trenanfany universities
to become a place of business for the public, thgeusity bookshop
includes much more amenities and products for $atest universities

will have a bookstore on campus; the only oneswmat't are those that
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are primarily distance-education-based (i.e. seatempuses), or those
schools that are primarily or exclusively online.

3.2 Features of University Bookshops

1. Textbooks

This is what most people think of when they think the
University Bookshop. This is the primary place toylused and
new textbooks for courses. The larger institutitersd to have
larger bookshops, due to the greater number ofsesuthey offer
and the greater need to house all those extra bdek&books are
often arranged according to subject matter or éatsnber, and
book requirements are often listed next to the @gmpeite book so
students know which texts and editions to buy. €ddétions are
sometimes offered for those students that don'ttwarpay full
price for the newer editions.

2. Used books
As many students don’t wish to keep their textboaksr they
have completed a particular course, there are aftany used
textbooks available. Many university bookshops mdier a used
textbook buy-back, sometimes throughout the yeametimes
only at the beginning of semesters.

Used textbook buy-back price is dependent on demand
Generally, if that same textbook is going to beseelin the
upcoming semester, the bookshop will buy it baakb@% of its
original price, condition-dependent. Often you donéed the
original receipt; all you have to do is show uphwihe actual
textbook. If that textbook is not being used nesinsster, its
price drops dramatically. If the textbook is beinged next
semester, but at another campus or location tharempou are
trying to sell it back, the buy-back price will wdly be 30%.

If the bookshop won’'t buy back your textbook for atéver
reason (not in use for next semester, not in gaodiition, etc.),
you can try to sell it privately. Many bookshopdlwilso offer
this service through their online website, here gan list and
browse old editions of books.

3. Apparel and Gift Iltems
Along with actual textbooks, bookshops will alsdeofapparel
with that school's logo. Some bookshops will havaite
extensive collections and comprise a significantceetage of
sales. University bookshops also double as gifpstand a place
to buy other school supplies. With the recent treiod
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communities to use campus space for public neenskshops
now often include a café, similar to the trendrafliding cafés in
chapters outlets. This creates a “Starbucks” atmers) where
patrons can buy and read books while enjoying deeobr
meeting with friends etc. The fact the bookshopemfserves
these functions, geographically the university [sbwlp is often
located around the centre of campus, next to théest union
building or recreational centre, with accessiblekjpay or public
transit for the visiting non-student public.

Online Ordering

With the advent of e-commerce, it's no longer neagsto visit
the bookshop in a vain attempt to find all yourti@oks at once.
Many bookshops now offer the option for studentcreate an
account, login, and order all the required bookknenat once.
Generally, the textbooks are delivered to the ddiaakshop for
pickup by the student, but some campuses will afay delivery
to another address (sometimes for a fee), espgdflthat

campus lacks a Bookshop (such as a satellite cgmpbis is

designed to ease the strain on students durindpegenning of
semesters when popular stocks at the bookshopfieih run out
or not be available until later in the semester.

Faculty can also take advantage of a similar systéfter
deciding which textbooks are to be used for thartipular
course(s), faculty can use the Bookshop’s onlirstesy to order
dozens, or sometimes hundreds, of copies of thak kend
arrange to have them available for a particulae dat

Computers and Software

With the trend for electronic usage in the classrpmany of the
larger bookshops will offer computers, softwared ararious
electronics for sale. Some universities have tr@mputer
selection in their bookshop, while other univeesti have
separate, dedicated computer shops. If you aredeist wishing
to buy a laptop or software, you could save mongepilying at
your campus bookshop, where prices can be as mai0%
lower than commercial outlets.

Refund Policies

Given that many students will enrol in a course dhdn
subsequently drop out, or a course will be candedlee to low
enrolment, most university bookshops will have ayve&pecific
return policy. In most cases, if a textbook is ®rbturned for a
100% refund, it must be in perfect condition (tlisfinition
varies among schools, but generally highlightingg-@aring, and
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missing accompanying software will disqualify it).must also
be returned by a certain date, generally withinO5dhys of a
course being cancelled or within 5-10 days of thepetourse
date. Most times you have to provide proof in ordequalify for
a full refund (e.g. a letter from the registrat)id best to check
your bookshop’s return policy before buying, espkgiif you
are ordering online.

3.3 The Role of University Bookshop

University bookshops with close links to their umisity play an

essential role in supporting the academic activitystudents and the
research work of staff, as well as the cultura ldff the University.

Bookshops continue to play an undeniably importeslie in the

experience of what it means to be educated andt&imied. Bookshops
and libraries are not merely noodle factories mNew World of online
marvels, we must not lose sight of the physicatfadt, which will

continue to play an important role. The book hasagb been about
collaboration, in its production and disseminatian,its journey from

author to reader — it is ideas made flesh.

In this sense, its e-book offspring should be rfeedint. Books can be
purchased and accessed in hard copy and by ordinewval. In the

future, academic bookshops will survive as briakd mortars, adopting
online purchasing and smartcard technology; by exasing the tactile
experience of browsing; by expanding product raage services; by
offering author signings; workshops and eventsit 8not an either/or
question of e-book or hard copy, escalators orsstair whether these
storehouses become impersonal keyboards and ctickshelves lined
with beautifully produced books. They must provifte both: the

existence of bookshops serving their communitiesiiversity or high

street — is vital to our cultural well-being. Thiatat the heart of the
matter. We must ensure bookshops do not becomendedt in the

delivery of content — whatever form that conteketa

We estimate that when a bookshop closes, aboutra dif its sales
transfer to another bookshop. This means as muthathirds of sales
disappear. Some of this spend doubtless migratésepibut much of it
vanishes from the book sector entirely. The bemefita bookshop seem
too obvious to annunciate — to quote an anonymoo&deller: ‘Words
cannot do justice to the pleasures of a good baxksh

The university bookshop promotes this not only tarrent

undergraduates, researchers, and conference dedethmbughout the
year; but to prospective students on open daygusst speakers and
external examiners, and to visiting overseas acagefnom partner
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institutions. The Bookshop, with its in-store antheow displays, is
‘one of the few places (on-campus) where thereoténgous clues of
academic life.’

The university bookshop contributes to academe by the promotion
and provision of resources. A core activity, dal@ec in close
partnership with academic staff, is the collatiomd aproduction of
recommended title reading lists which, one respondighlighted,
‘enable students to turn up to classes with bopkepared and ready to
participate’. As is the speedy replenishment otlston a ‘just-in-time’
basis, and customer orders that are ready for atmite the following
day, all with an automatic discount. It isn’t judiout selling books, it is
about meeting customer needs and providing ourestsdwith options
when it comes to accessing information and acogitkmowledge;
whether that is an e-book, a second-hand purchabermowing a title
from the University Library. Booksellers are hapfy price-check
against online sellers because, contrary to pofndhef, it is not always
cheaper online.

By working closely with publishers and academidfstae availability
of custom books and ‘book bundles’ ensure good evaluniversity
Bookshop benefits immensely from its inclusion withhe Libraries.
Librarians regularly help students search the tjpdatabase. Libraries
do not put bookshops out of business. Where tertda expensive,
they can be borrowed or accessed; but e-book wsemsnue to use
bookshops.

Approachable and knowledgeable booksellers ardatrutis necessary
to pass the ‘good bookshop test’ — is being ablértd books when you
are not looking for anything in particular or baokhe browser
‘wouldn’t have found on their own’. The bookshoges$ a valuable
physical space when it comes to taking time ounftbe pressures and
demands of everyday academic life; it is ‘a plamedtaff and students
to wander among ideas and to generate chance sphaikspiration’.
The University Bookshop is an ‘essential part &f gtudent experience
and also ‘supports the teaching and research thinséagnificently’

Other academics have argued that the presenceunivarsity-owned
bookshop on campus ‘adds to our image as a Placeashing’. It is an
‘essential part of a learning community’; and avgoful message of
intent and delivery, of what, as a university, we all about’. Like
many high-street bookshops, the university Booksi@m modern,
welcoming retail environment with seating and ajaeent Touchdown
Cafeé; but as a University-owned Bookshop:

The university bookshop helps students identifyhvifite university; and

like the library, chapel, sports centre, art ggllend student union it is
an essential part of the student experience. Sooukshop’s social
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media account like Twitter has received many pesitirect messages
and tweets from followers external to lamenting thiesence of a
bookshop at their university.

The bookshop supports the university's public leetseries, as well as
conferences and author signings.

4.0 CONCLUSION

A bookshop is the commercial trading of books whigtthe retail and
distribution end of the Publishing Process. Peopl® engage in
bookshops are called book-sellers, book-dealersk-people, book-
men, or book-women. So from one perspective, thmary role of
booksellers will not change: in the future, boolessl will still provide
retail service to students and will still work wilaculty on the selection
and sourcing of the most appropriate learning nessu However, the
investment and development focus, particularly ftre larger
booksellers will shift and will be on developingchier resources,
platforms, and data to help universities provide blest courseware and
learning outcomes for their students. In doing,tloeoksellers will
focus more on their core asset: a deep undersiguadiand relationship
with universities, lecturers, and students. Assalltethey will find new,
exciting ways to support the university and studertcess. The features
of a bookshop are textbooks, used books, appadebdnitems, online
ordering, computer and software and refund policiemiversity
bookshops with close links to their university pkay essential role in
supporting the academic activity of students arel rssearch work of
staff, as well as the cultural life of the univeéysi

5.0 SUMMARY

In this unit, you learnt that a bookshop is the owercial trading
of books which is the retail and distribution end the publishing
process and that the features of a university dugkeclude textbooks,
used books, apparel and gift items, online ordericgmputer and
software and refund policies. You have also leaim roles of
bookshops in the University Information System. Jée are
contributions to academic life by the promotion aptbvision of
resources that enable students to turn up to dasgth books;
providing our students with options when it comes dccessing
information and acquiring knowledge; whether thatan e-book, a
second-hand purchase or borrowing a title fromuheersity library,
working closely with publishers and academic stdfé availability of
custom books and ‘book bundles’ ensure good vatugports the
teaching and research of staff magnificently.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Explain the term bookshop as a subsystem of infooman the
university.

2. Identify and explain six features of university Bsbops.

3. What are the roles of university bookshops?
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10 INTRODUCTION
In this unit, we will discuss information systemmfarmation system
feedback mechanism, components of information Bystepes of

information systems, importance of information eys$ in an
organisation, challenges of information systems.

20 OBJECTIVES

By the end of this unit, you should be able to:

o define Information Systems and explain the InfororatSystem
Feedback Mechanism

o describe the components and types of Informatistefys

o Identify the importance and challenges facing Imfation
System.
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30 MAINCONTENT

3.1 Déefinition of Information Systems

An information system (IS) is a collection of intennected parts or
components that gather (input), modify (procesgres (output), and
disseminate (output) data and information, as aglbffer a corrective
reaction (Feedback Mechanism) to help an organisatichieve its
goals. The Feedback System is a component thatbaidmesses in
achieving their objectives, such as raising revenoe enhancing
customer service. Also, an Information System system that manages
the flow and upkeep of information that supportsibass operations
and may be utilised by organisations for a variety objectives.
Information Systems is the academic study of systanth a focus on
information and the accompanying hardware and soéwetworks that
individuals and organisations use to gather, filkeralyse, generate, and
disseminate data. An emphasis is focused on amntafiton System
with a clear border, users, processors, storageitsnoutputs, and the
previously stated communication networks.

3.2 Information System Feedback Mechanism

The Feedback Mechanism is a component that aidsdases in
achieving their objectives, such as raising revenwe bettering
customer service.

Feedback

I nput

The action of obtaining and collecting raw dat&kim®wn as input in
Information Systems. For example, before pay-cheeksbe calculated
or printed, the number of hours worked by each eygd must be
gathered. Instructors must submit student gradésd@ summary of
grades for the semester or quarter can be prodandddelivered to
students in a university grading system.
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Processing

The term "processing” in the context of Informat®gstems refers to
the conversion or transformation of data into megfil outputs.
Making computations, evaluating data and takingraktive actions,
and storing data for future use are all examplespmicessing. In
organisational contexts, converting data into nmegiul information is
important. Processing can be done manually or whih help of a
computer. The number of hours each employee wonkedst be
translated into net compensation, or take-home paya payroll
programme.

Employee ID number and department are frequenty wess additional
inputs. To calculate gross compensation, start hytiplying the
number of hours worked by the employee's hourly rzdg. Overtime
pay may be added if weekly hours worked exceedrién, to arrive at
net pay, deductions such as federal and state ,tp@gments to
insurance or savings plans are deducted from gragsThe results of
these computations and comparisons are usuallydsanee they are
completed.

Output

In Information Systems, output refers to the coeatof usable data,
which is typically in the form of documents and ogs. Paychecks for
employees, reports for managers, and informatierinfeestors, banks,
government agencies, and other organisations am@ers of outputs.
In some situations, one system's output can be as@tput for another.
For instance, the output of a sales order procgssystem can be
utilised as input to a customer billing system.

Feedback

Feedback is information from the system that isduse make
modifications to input or processing operationsniormation systems.
Errors or issues, for example, may need the caoredf input data or
the modification of a procedure. Consider the aafspayroll. Perhaps
the number of hours worked by an employee was pd8 rather than
40. Most information entry systems, fortunatelyeck to see if data
falls within specific ranges. Because it is rarattn employee will
work more than 100 hours in a week, the rangelfemumber of hours
worked may be 0 to 100. The information system waldtect that 400
hours are outside of the acceptable range andyrib&fuser.

The feedback is used to double-check and adjuseniry of 40 hours

spent. This mistake would result in an extremetgdanet pay on the
printed pay-check if it went unnoticed!
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Managers and decision-makers require feedback #s Avdurniture
manufacturer, for example, might utilise a compset feedback
system to connect its suppliers and factories. Mormation system's
output might suggest that mahogany and oak invgntevels are
growing low, which may be a concern. This inforroatmight be used
by management to determine whether or not to cedi#a wood from a
supplier. The system then receives these new iowenrders. A
computer system may also be proactive, predictimgyé occurrences to
avert issues, in addition to being reactive. Fastiag is a notion that
may be used to predict future sales and buy extvanitory before a
shortage arises. Forecasting is also used to prhdicicane intensity
and landfall locations, stock market values in fileire, and who will
win a political election.

3.3 Componentsof Information Systems

The six components that must come together in otdegproduce an
Information System (1S) are:

Hardwar |

Feedback
- Procedure

Software

1. Hardware: Hardware is a term that refers to machines and

equipment. This category comprises the computeradndf its
supporting equipment in a contemporary informatgystem.
Input and output devices, storage devices, and cornwations
devices are all part of the support equipment. iard in pre-
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computer information systems might include ledgeoks and
ink.

2. Software: The term “"software" refers to computer programmes
as well as any accompanying manuals. Computer amuges
are machine-readable instructions that tell theudry in the
system's hardware to work in a way that generateanmgful
information from inputs. In most cases, programaressaved on
input/output media, such as a disc or tape. Thitvlaoe" for pre-
computer information systems comprised instructiofos
operating them as well as how the hardware wasiaeafbr
usage (e.g., column headers in the ledger book) dthdebook
for a card catalogue).

3. Data: Data are facts that systems utilise to generalaable
information. Data is usually kept in machine-reddalorm on
disc or tape in modern information systems untd tomputer
needs it. The data in pre-computer information esyst are
usually kept in a human-readable manner.

4. Procedures. Procedures are the rules that control how an
information system works. A frequent comparison duse
describe the significance of procedures in a sysseiprocedures
are to people what software is to hardware."

5. People: To be useful, every system needs people. Peagle a
often the most neglected aspect of a system, ggtdlre arguably
the one that has the most impact on whether oiriotmation
systems succeed. This comprises "not just usetsalbo people
who run and service computers, manage data, angodufhe
computer network."

6. Feedback: It is a component of the IS that determines Wwaet
or not an IS may receive input (but this compongnt required
for it to work).

Data serves as a link between people and hardwhre.implies
that until we include people, the data we acquargist that: data.
Data becomes information at that point.

34 Typesof Information System

An information system can either be manual or aatexh Few

financial managers, for example, use hand-drawnsnaagl trend lines
to aid in financial decision-making. These analystsld patterns on
graph paper (processing) based on stock price @apat) from the

previous several months or years to assist theamticipate what stock
prices will do in the next days or weeks (outp@®me investors have
made a lot of money by using manual market valmatrdormation

techniques.
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Many excellent automated database programmes notghwstock
indexes and prices and propose when large blockshafes may be
purchased or sold (dubbed "programme trading")réditpfrom market
inefficiencies.

Computer-Based I nformation Systems

A Computer-Based Information System (CBIS) is alemion of

hardware, software, databases, telecommunicatigenple, and
processes set up to gather, alter, store, andggataa into information.
A CBIS is an example of a company's payroll, oréetry, or an

inventory-control system. The adoption of a CBIS baened the path
for fewer paper transactions and more efficient asutcessful
conversion to an electronic system. CBISs may begmated into goods
as well.

3.5 Importanceof Information Systemsin an Organisation

The importance of Information Systems (ISs) hamrisapidly and most
organisations have been urged to use them in dalemaintain their
competitive advantage. Today, it will be difficukh imagine a firm
without a well-functioning information system. Tir@roduction of an
information system to a corporation may provideioas benefits and
aid in the way the company conducts its daily exdérand internal
operations, as well as future decision-making. dilewing are some
of the advantages of an information system:

New Products and Services. Any business that wants to develop and
protect its future must adopt a broader viewpomtirnplementing a
well-designed and integrated information systeme Th facilitates the
analysis of independent processes such as datadar ¢ generate
useful goods or services, as well as structuredk vaativities. As a
result, by studying how a firm generates, produaged, sells its products
or services, an IS may provide a competitive eddes indicates that
the primary aim will be prioritised.

Storage of Information: Every business requires records of its
operations in order to identify the source of isswd implement
appropriate remedies. When it comes to preservipgrational data,
communication records, papers, and revision hesoriinformation
systems come in useful. Manual data storage vk @ a lot of time
for the organisation, especially when looking fpesific information.
Data is stored in a comprehensive and sophisticdtabase in a quality
information system, making the process of locatihgeasier. A
corporation may use this data to assess how spedifivities impacted
the business and to generate cost estimates adidtumes.
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Easier Decision Making: Without an information system, a company's
decision-making process may consume a lot of tinmel a&ffort.
However, using IS makes it easy to supply all & éssential data and
predict the outcomes, which may assist in makintebeecisions. The
management team may utilise the data system tosehth@ best course
of action and complete the duties. When there audtipte viable
options, the information system may be utilisedstmulate several
scenarios by computing important metrics like cos#des, and profits.
In this manner, you may choose the one that worddige you with the
best results.

Behavioural Change: With an information system, employers and
workers may interact more quickly and efficientl(hile emails are
rapid and effective, information systems are mdfieient since papers
are stored in folders that employees can shareaaness. This means
that information flows from upper management to doumanagement
and vice versa. In addition, lower-level employdescome more
informed and active in key decision-making, obvigtithe need for
middle managers. Employees who are personally uaebin decision-
making are highly motivated and committed to theas.

3.6 TheChallengesand Problemsof Infor mation Systems
When all of the existing barriers are broken dowito ihumanistic,
organisational, and environmental elements, thioiohg are the key
disadvantages and causes for failure in implemgnt® in public
organisations:

Humanistic factors

o The lack of information of the managers and userthay don’t
know exactly what they want and what their inforimatneeds
are.

o The lack of understanding of the needs of the usgmesigners
(the lack of correct definition of the needs aneiitanalysis)

o The lack of information of the managers and usdigut the
collaboration method with the designer team.

. The lack of participation of the managers and ugersystem
design.

. The lack of understanding of the managers of soéwand
information systems.

o The lack of information of most of the analysts gmdgrammers
(designers) with new system work environment.

. The lack of acceptance of the system executersresidtance
against the change.

o The lack of accuracy in the data collected

. Organisational factors

62



LIS 323 MODULE 3

o The lack of good conditions for participation arallaboration of
the managers, users and system directors

o The lack of consistency and complexity of the exgstmanual
systems.

. The lack of existing systems and methods analysiere the
system design

o The lack of evaluation of the existing power

o Bad condition of educating the specialised forces

o The lack of human resources with management andpetan

fields and other required specialisations (the |emis of
absorbing human resources)

o Inadequate education of the users

. Inadequate and incomplete documentation

o Unsuitable implementation of the system

o Environmental factors

o The lack of quality criterion of the existing infoation systems

o The lack of suitable consultants for designing #ystem and
software

o The lack of procedures and methodology and stafeseating
the system

o The lack of evaluation of environmental aspectsnemagement
information systems

o The lack of suitable use of mass media to devdiepctlture of
using computers and information systems.

. The lack of holding suitable MA training courses the
universities and the lack of suitable educatiohwhan resources
in this regard.

o The lack of ratification of the suitable rules iovgrnment boards
and the considerable problem in this regard.

o The lack of serious consideration and adequatestment in this
regard.

3.7 Global Challengesin Information Systems

Globalisation has been aided by today's informasyatems. More
worldwide opportunities are created by high-speserhet access and
networks that can connect individuals and compaaliesver the world.
The global market has grown. Instead of gettingngend services from
across the block or across town, people and busisesiay acquire
them from all over the world. These prospects, h@rebring with
them a slew of problems and difficulties, includiagltural, linguistic,
and other difficulties.
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Cultural Challenges: Countries and geographical areas have their own
cultures and practises, which may have a consiteerabpact on
persons and businesses participating in global cenoen

Language Barriers. It might be difficult to communicate exact
meanings from one language to another due to lgtigurariances.

Time and Distance Challenges: Individuals and organisations active in
global trade in remote areas may find it challeggion overcome time
and distance difficulties. It's tough to communécatith individuals on
the opposite side of the planet due to large tinfierdnces. It might
take days to get a product, a key part, or a pié@guipment from one
site to another when travelling great distances.

Infrastructure Issues: In some regions of the world, high-quality
power and water may not be accessible. Telephames,lilnternet
connectivity, and qualified personnel may be costlynavailable.

Exchange Rate: The value of different currencies can vary draosly
over time, making international trading more dificand complicated.

Product and Service Challenges: Traditional physical or tangible
items, such as a car or a bicycle, might be dilfita deliver to the
worldwide market. However, electronic products (educts) and
electronic services (e-services) can be delivered customers
electronically, over the phone, through networksotigh the Internet,
or by other electronic means. Software, music, Bpokanuals, and
advice can all be delivered globally and over titerhet.

Issues with Technology Transfer: Most nations prohibit the sale of
certain military-related equipment and systems pecgic nations.
Nonetheless, some people feel that foreign firnességaling intellectual
property, trade secrets, and copyrighted contemtedisas counterfeiting
goods and services.

State, Regional and National laws. Every state, region, and country
has its own set of laws that individuals and orgations operating there
must follow. Trade secrets, patents, copyrightstgmtion of personal or
financial data, privacy, and other concerns arealered by these laws.
Laws restricting how data enters or exits a coumiry often called
transborder data-flow laws. Keeping track of thekavs and
incorporating them into the procedures and compwgstems of
multinational and transnational organisations canvery difficult and
time-consuming, requiring expert legal advice.
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Trade Pacts: Countries frequently enter into trgéets with one
another. Examples of free trade agreements indlugl&orth American
Free Trade Agreement (NAFTA) and the Central Anari€ree Trade
Agreement (CAFTA). Another example of a collectmircountries with
an international trade agreement is the EuropeamnJ(EU). The
European Union (EU) is a group of primarily Europeauntries that
have banded together for the sake of peace andpgniys The
Australia-United States Free Trade Agreement (AUSEBigned into
law in 2005, and the Korean-United States Free @raAdreement
(KORUS-FTA), signed into law in 2007, are two mdrade accords.
Bolivia and Mexico as well as Canada and Boliviavehaigned free
trade agreements. Costa Rica, Canada and Isragdé @md Korea,
Mexico and Japan, the United States and Jordarmang others.

5.0 CONCLUSION

The academic study of systems with a special reéer¢o information
and the related networks of hardware and softwaae ihdividuals and
organizations use to gather, filter, analyse, gmeerand disseminate
data is known as information systems. The Feedbéeghanism is a
component that aids businesses in achieving tHgectives, such as
raising revenues or bettering customer service. r&hare six
components of an Information System (IS) they argrdware,
software, Data Procedures People and feedback.impertance of
Information Systems in an organisation includedifating the analysis
of independent processes such as data, in ordgmerate useful goods
or services that enhance storage of informatiosieeaecision making
and induce Behavioural Change. Some of the globallenges in
information systems includes; cultural challengks)guage barriers
time and distance challenges, infrastructure isswe&hange rate,
product and service challenges, technological tearzsd state, regional
and national laws.

50 SUMMARY

In this unit, you have discussed the meaning adrmation systems as
the Feedback Mechanism and component that aid déss#s in

achieving their objectives. We noted that theresstecomponents of an
Information System (IS) they are; hardware, sofeyatata procedures
people and feedback. We learnt that informationte®ys can either be
manual or automated and the benefits of an infaonaystems can be
beneficially in an organisation which include, h&lpgenerating useful
goods or services, facilitate information storaggsier decision making
etc. The unit further explains the humanistic festoorganizational

factors and environmental factors which are theomahallenges and
problems of information system&lobal challenges in information
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systems which includeultural challenges, language barriers, time and
distance challengesnfrastructure issues, exchange rate, product and
service challenges, issues with technology transftate, regional and
national laws and trade pacts were also explained.

6.0 TUTOR-MARKED ASSIGNMENT

Define the term Information System.

What do you understand by the term feedback?

With a labelled diagram describe feedback mechanism
Identify and explain the six components of InforimatSystems
Identify and explain the importance of Informati®gstems in an
organisation

Identify three categories of the challenge of Infation Systems
and enumerate four of each problem.

aghrwpE
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1.0 INTRODUCTION

In the previous unit, you learnt about Informati®@ystems, how
information is manipulated, stored and disseminaldds unit will go
further to discuss the Academic Information Systéfyy Academic
Information System? Features of Academic Infornmatiystem and
finally the Advantages and Disadvantages of Acadeinformation
System.

20 OBJECTIVES

By the end of this unit, you should be able to:

o explain what is Academic Information Systems
. discuss the need for Academic Information Systems
o examine the features, the advantages and disadesntaf

Academic Information Systems
3.0 MAINCONTENT

3.1 Definition of Academic Information Systems

Academic Information System is a resource in thenfof information
that is related to academic concerns at a highecatmnal institution.
Academic Information Systems can be utilised asomrounication
medium between lecturers and students, studentstaddnts, lecturers
and authorities, and anybody else in the Universéiting as well as
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serving as an information resource. As long as ethisr internet
connectivity, internet technology is employed natyoon campus but
also off-campus. Academic Information System (AiS)a web-based
Information System to create a knowledge-basedesydhat can be
accessible over the internet, such as studentsopal data such as:

1. Student Study Plan in accordance to the programsubgect in
one semester

2. Student Study Result to know the resulting goahm following
lectures and study evaluation results and alSGRA.

3. Lectures scheduling that contain lectures schedsiedent’s
activity, monitoring lecturer's schedule, and atience in
lecture.

This Information System will aid university perfoamce in areas
ranging from student services to worker serviceswever, with the
rapid advancement of information technology, a arsity must

constantly upgrade its information system in orderimprove its

performance. Academic Information Systems (AIS) evewridely

deployed as part of Information Systems (IS) at yrtagher educational
institutions. They relied on AIS to assist them nmanaging their
academic issues. The majority of higher educatiamstitutions solely
use AIS for administrative purposes; however, stigber educational
institutions employ AIS to assist their decisionkais. The AIS may
now be utilised to assist a different goal, suclEdacation 3.0, thanks
to contemporary technology. Education 3.0 is a gigma shift in the

field of education. Its features have widened #aning process.

Academic Information System (AIS) is software thads in the
processing of academic data in a university. Al8ammonly used in
higher educational institutions (HEIS) to managedsht academic data
beginning with registration, planning their studiasad reviewing their
results. The majority of HEIs utilise a web-basel& Ahat is linked to
the intranet. The AIS was only referenced in theeagch as being
utilised for administrative purposes. Only studeat&l administrative
personnel use AIS in this research. Within a HEIS Aefers to a
collection of systems and activities that are usedrganise, process,
and utilise information as a source. The outputthed information
generated by this system will provide informatiorigaders or decision-
makers that may be classified for various uses a@jdctives. In this
study, AIS was not just utilised for administratiperposes, but also by
institution leaders to assist them in making decisiabout institutional
growth. Students, lecturers, administrative workersd executives all
utilise the AIS. Students, teachers, and admirigggersonnel all have
different demands that must be met by an Academforration
System.
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The majority of AIS procedures and functions are fame, therefore
they must be adaptable to change. This allowsysies to stay current
and deliver improved functionality as technologydamser demands
change.

According to the information presented above, AtSnbw used in
higher educational institutions mostly for admirasive purposes and to
assist decision-makers. Lecturers, students, adtrative personnel,
and executive leaders are among the present users.

3.2 Why Academic Information System (AIS)?

Any higher educational institution's main objectiv@ to improve
learning, research, and teaching. This will be dguekly by analysing
each student's output using professional statistigproaches such as a
dashboard. The information obtained will be uttis® execute both
constructive and punitive measures to help themongand reach their
full potential. If not done in a methodical manngris approach can
become time consuming and repetitious. The Acaddmfrmation
System (AIS) allows universities to manage evemmant of their
institution in a comprehensive, organised, and -effsctive way.
Education Enterprise Resource Planning (Educat®R)Eeliminates the
wasting of teachers’ time in gathering studentimfation as it makes it
fuller and simpler. As a result, teaching persorarelbetter equipped to
focus on teaching students and improving theirqrarnce

3.3 Featuresof Academic Information System (AIS)

Academic Information Systems have acquired a ldtagition in higher
education because of their distinctive qualitielsiolr have aided a lot of
higher educational institutions. The Academic Infation System has
greatly aided in storing and updating student dataanalysing and
producing reports. Here are a few of AIS's beduies:

1. Maximum Organisation with Minimal Paperwork: The AIS
programme, which was developed specifically for daraic
institutions, assists educational institutions immifying and
managing all of the duties associated with studangsfaculty. It
simplifies the time-consuming and stressful processtudent
and faculty activities such as students’ enrolnmnsignificantly
decreasing paperwork and digitizing each procedarachieve
productivity and transparency.

2. Creating Professional Structured Course
Content: The Learning Management System (LMS) may be used
to produce professional structured course confemit, pictures,
videos, pdfs, tables, links, text formatting, iateive exams,
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slideshows, and other elements can be added kgdlcber. You
may also establish several user kinds, such asudatets,
students, parents, visitors, and editors (hieraghit allows you
to select which materials a student has accesdraok their
progress in class and communicate with them usamgact tools.
Teachers can manage courses and modules, enrehttual set
up self-registration, see student reports, and rngtodents into
their online classrooms. Online assessment andndatee
tracking: A Learning Management System (LMS) all@achers
to develop personalised examinations for studemas tan be
accessed and submitted online. Multiple questiordski such as
one/multi-line answers, multiple choice answersgeand-drop
order, essay, true or false/yes or no; fill in tieps; agreement
scale, and offline activities, are all supported hatforms.
Administrators can examine attendance and recdrdsether a
student attended, came late, or missed coursesctities in
some LMSs that allow for attendance management and
integration with classroom instruction.

3. User Feedback: The LMS allows students to communicate
comments with both their professors and their chedes.
Teachers can form discussion groups to allow stisdenprovide
comments and improve class participation. Studée¢siback is
a tool that helps professors improve their workcdver what to
add or delete from their courses and determine whakes
students feel more at ease and involved.

4, Online Fee Payment: Both parents and students can pay their
fees online using whatever method they want. Thsrgntees a
simple means of collecting fees and is error-fgebbth the staff
and the students. After collecting the fee amoamtotification is
delivered, making the transaction transparent aedured.
Students who are late can also get an email or 8% Student
Information System (SIS) provides a secure fee ayrplatform
for schools and higher educational institutions.

5. Cloud-Based Enterprise Resource Planning (ERP): The
Cloud-Based Education ERP is adaptable and corfider
making it appropriate for a wide range of instius with
different needs and requirements. Furthermore, d@seunt of
hardware is required on campus because the ERPidprov
maintains the majority of the gear, making it man#nce-free
and cost-effective. Furthermore, educational im8ths have the
option of paying according to their consumption. oftrer
advantage of cloud-based SIS is that it elimindtesneed for
institutes to hire hardware or software engineers.

6. Seamless Communication: The ability to communicate
effectively, transparently, and quickly is critidal the seamless
operation of any business. The higher educationwsoé
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guarantees that all key members of the educatioogl such as
administration, professors, students, and parentan
communicate quickly and reliably. It also allowsmagement to
contact anyone at any moment with only a few malis&s. To
preserve privacy and security, all information sfenred is kept
private.

7. Analytics Tools and Dashboards. Organised data may be a
valuable asset, especially when the data must beepsed in a
variety of ways to meet various objectives and etqi®ns.
Analytics tools assist management in making fademisions by
presenting data in a much more basic, easy, aneso@hmanner.
A simple glance at the dashboard will provide yathwall of the
necessary information. Furthermore, a variety dfers are
available to sort the data according to the neétiseouser.

8. Mobile App: Parents have become digital as a result of recent
technological developments, which has increaseahégessity to
interact via digital methods. Due to their busyestiiles, neither
the instructors nor the administrators and thergareave time to
respond to offline mail and notices. A smartphopp serves as a
one-stop-shop for all communication needs. It's ohthe most
popular tools in use today as it is quick and senpl

34 Advantagesof Academic Information Systems
Interoperability, accessibility, reusability, dui#ly, adaptability and
ease of maintenance are the six key benefits of Misich together

form the idea of AlS. Other advantages include:

1. An AIS supports content in various formats: textjeo, audio

etc.

2. One can access materials at any time and from eheng.

3. Teachers can modify the content and students @athsaipdated
materials.

4. The evaluation of students is easier and fair, dase student
attendance and online quizzes.

5. Teachers can track students' performance easitiidnform of
tables & graphs.

6. Students and teachers can re-use the materialsydinae they
need them.
7. Students can learn collaboratively by setting gzlool website

with the AIS software and it helps Keeps organisegiup-to-date
with compliance regulations.
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3.5 Disadvantages of Academic Information Systems

The followings are the disadvantages A¢ademic Information
Systems

1. Implementing AIS requires a well-built technologyrastructure.

2. Teachers have to be willing to adapt their curacinbm face to
face lectures to online lectures.

3. AIS are often impersonal and lacking in the dialgu
opportunities provided by in-person (or face taefaraining.

4. Having a learning module presented in only oneestgin make it
difficult to accommodate different learning styles.

40 CONCLUSION

A resource in the form of information linked to deanic issues at a
higher educational institution is known as an AcatteInformation

System. Academic Information Systems may be used aseans of
communication between lecturers and students, stsdend lecturers,
lecturers and authorities, and anybody else in tnm@versity

environment, as well as a source of informationiversities may use
the Academic Information System (AIS) to administeery aspect of
their institution in a comprehensive, organisedd apst-effective

manner.

Academic Information Systems (AIS) have gainedt@ionomentum in
higher education due to its unique characteristidsich have helped
many higher educational institutions. The Academformation System
has made it easier to store and update studertts’ @awell as analyze
and produce reports. Some of the greatest chaisimsrof AIS to
mention but a few are; Maximum Organisation with nifial
Paperwork, Creating Professional Structured Coutsatent, User
Feedback, Online Fee Payment, Cloud-Based EntergResource
Planning (ERP). Disadvantages of Academic InforamatiSystem
include; Implementing AIS which requires a well-d&ped
technological infrastructure, teachers must be ye@ad change their
curriculum from face-to-face lectures to onlinetlges, AIS are often
impersonal and lack the conversation possibilitésred by in-person
(or face-to-face) training, and When a learning aleds provided in
just one manner, it may be challenging to accomiteodarious learning
styles.

50 SUMMARY

In the previous unit, we talked about informatigstems which is the
academic study of systems with a special referemaeformation and
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the related networks of hardware and software thdividuals and
organisations use to gather, filter, analyse, ggrerand disseminate
data which is known as information systems. Thialisabout how an
information system is used to enhance teachingarel and learning in
an academic environment. Firstly, Academic InfoioraiSystem (AIS)
was explained as a resource in the form of infoionathat is related to
academic concerns at a higher educational institutalso the need for
an academic information system in higher educatiomstitution was
discussed. We further learnt the features, adgastand disadvantages
of Academic Information Systems.

6.0 TUTOR-MARKED ASSIGNMENT

1. Define the term Academic Information Systems.

2. Why is Academic Information System important?

3. list and explain the five features of the Acadermformation
System

4. Explain the advantages and disadvantages of an ehuad

Information System.
70 REFERENCES/FURTHER READING

Soares, R. P., Sediyono, E. & Pakereng, M. A.2018) The Analysis
of Academic Information System Design of IPDC DBilTimor
Leste by using EAP Approachinternational Journal of
Computer Applicationf0975 — 8887) 84 (15): 4-11.

Tahul, G. P. & Yuesti A. (2021) Academic Informati&Gystem in
Higher Education: Applicating Delone and Mclean Mba7 (1):
2844- 2853 https://cibg.org.au/

Indrayani E. (2013).Management of Academic Information System
(AIS) at Higher Education in The City of BandunBtin
Indrayani / Procedia - Social and Behavioral Saesnt03: 628 —
636

73



LIS 323 ACADEMIC INFORMATION SYSTEM AND SERVICES

UNIT 3 MANAGEMENT OF ACADEMIC
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1.0 INTRODUCTION

This Unit will discuss the Management of Informati@ommunication

Technology in higher education which can only bleaive when there
is effective management of Information Systemss™iil expose you

to the planning and organisation of processes gsig¢rms set up in the
Academic Information System and the implementatibthe Academic

Information System.

20 OBJECTIVES

By the end of this unit, you should be able to:

o explain the planning and organisation process ddrination
Systems

o describe the system setup in Academic Informatigsie®ns

o explain the implementation of Academic Informat®ystems.

3.0 MAINCONTENT

3.1 Academic Information System Setup

The overall system comprises of three main moduies,
a. Project Module

b. Quiz Module

C. Timetable- Slot Allocation Module
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The whole system follows repository architecturglles as it has to
maintains constant contact with the database inopdérations. This
linear flow of information gives the various modsike form of pipelines
and filter architecture.

Project Online Quiz Timetable- Slot
Management Module allocation Module

Academic Informatior
and Management Syste
(AIMS)

Fig. 1: System Setup

A. Project Module:

In the Project Management Module, faculties andlestts are
permitted to create a password and then connetttetsystem.
The registration forms are double-checked. Studestsregister
for a project by selecting a guide from a list afcessible
faculties. As soon as the project is registereel falculty receives
a request for approval, along with project datahsas member
information and an abstract. The project might beepted or
rejected by the faculty. If the project is rejectsdthe faculty, the
student will be contacted to re-register. The naviganel is
established by using the reasoning outlined beltive project's
domain is considered, and faculties who designdted initial
domain as the project's domain are retrieved arsh@om group
of three members is chosen. If there aren't enowgmbers who
have the project's domain as their first domain, la@k for
faculty that have it as their second area of sfigcialhis
procedure is repeated until all three panellisteeiaeen located.
In the worst-case scenario, if no faculty membercsgises in the
project's area, we choose them at random from épartiment's
available faculty. The panel in charge is then endsom among
the eligible reviewers, with the most expert amtmgprofessors.
He will be able to input the total marks for theoject he is
responsible for. Finally, each project is givened &f deadlines.
The project's consolidated marks are entered byptreel in
charge, and then the total mark is computed andgthde is
assigned.
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The project moduleisrepresented in the diagram below.

Faculty
Register Reg. Approval
— Project — PP

Final Review Panel
Grade — & Marks Setup

Fig. 2: Project Module

B. Quiz Module:

When a faculty member logs into the system, his/demain of
specialty is discovered, and he/she is only peechitd enter questions in
his/her domain of specialisation. The instructor sinchoose the
guestion's domain and input the question, which tndude three
alternative responses as well as the proper choloese facts are saved
in the database, with a unique id generated foh epgestion entry
automatically. After logging onto the system, thedent can take the
test by selecting a subject.

The countdown begins as soon as he starts thandstontinues until
the time limit is reached.

If the time limit is reached, the user submitsttee user tries to refresh
the page, the test is automatically submitted, #mel results are
presented to the user. The database will also Dateg as a result of
this. It also has a simple system for uploading dadnloading files.

Faculty members can use this system to upload firesrfor academic
reasons. The user can download it via the uniqué pievided in his

login.
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The activities in the quiz module are depicted in the diagram below.

Select

Add Select

! Random
Question Subject

to DB

Question

E Quiz Test
Display
and Store

Fig. 3: Quiz module

C. Timetable - Slot Allotment Module:
Firstly, the database is filled with clean datanirthe faculties,
including the topics he is responsible for and thess names.
The administrator may access the system and salext
appropriate branch and year. The slots are assiamedhe list is
shown as he picks the faculty or class view. Theetable for
each faculty or class may be viewed by the adnmatist.

Students are then given access to the system, wheyemay
choose from a variety of faculties and slots fartheeourse. As he
/she enters his/her request, the system saves ppepaiate
entries and increases the number of students iragiseciated
faculty and slot. Each slot is fixed a maximum 6f€udents, if
the number of students in a slot reaches 60, thenparticular
faculty and slot should not appear in the studéoice selection
form.
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Make Apply
the
template

input to

DB

Fig. 4: Timetable Slots M odule

Store &
display

time table

3.2 Planning and Organising of AIS

These sub-variables are broken down into five isiwics

1. The presence of AIS strategic planning and thengxtewhich it
has been implemented,;

2. Users of AIS are socialised and trained.

3. AIS organisation and efficacy;

4 Management of AIS's Human Resources (from reciitio
firing) and

5. The colleges' ownership of and effectiveness witle AIS
software.

One of the activities that should not be overlookethe administration
of information systems is the planning and struetof information
systems. The most crucial phase in the processst@blkshing an
information system at an institution is the plamniof information
systems.

The most essential element is the amount of tintekes to provide and
integrate necessary data into the institution'satmns, the difficulty of
finding a qualified operator and the amount of moas well as the
management resources required to run it.

Apart from the devices that process the data iormétion systems
management, which is an essential component, rgeati information
system does not begin with a comparative study ha&f tevice's
availability. Designing information systems showl$o start with an
examination of the kind of choices that will be raady each unit
manager. The planning process for information systén all higher
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educational institutions begins with a strateg@nplAlmost all colleges
believe that the AIS strategic plan is vital siniteserves as the
foundation for AIS policy and execution. The stgateplan refers to the
entire process of creating a blueprint managemgsitesi. The AIS
users' socializing and training are also key aspectthe planning
process. This is critical in the context of the pamation and
conditioning scenario, as it allows the AIS culttwebe developed in a
methodical manner.

3.3 Implementing Academic Information System (AlS)

The implementation of AIS reveals how far acadenmformation
systems at institutions have progressed, what ssshi@ve been
encountered and how they are being resolved.

Purpose and Importance of Implementing Academic Infor mation
System

In Universities, the Academic Information System3Aprovides strong
tools for storing and managing student data suchreasuiting and

admission, attendance, timetables, grades, trgtsaind a variety of
other records. Schools can use AIS software toktracademic

achievement and improve communication between stadprofessors,
staff, and parents. In today's world, higher edooat institutions are

eager to integrate academic information systemsnyMeducational

institutions have been in operation for a long tiamel are still utilising

old software. In most situations, replacing impottéegacy systems
with a strong, integrated academic informationeyssoftware that uses
future-ready technology to improve operations aadses stakeholders
efficiently is not difficult and does not cause stamtial business
interruption.

Ways of Implementing Academic I nfor mation System

1. Recruitment and  Admission:  Through  multi-channel
communication, educational institutions may straegttheir ties
with prospective students. Using PCs, laptops, getines, and
tablets provide prospects with real-time applicatiaand
admission progress updates. Currently, universidesote a
significant amount of time to manual labour. Impé&ring a
school management system may automate most precesse
optimise your institution's present operations, ultgsg in
increased efficiency, time savings, and effort 1gsi
Administrators can use next-generation AIS to @eatmission
processes with multiple stages, configure workflowes to
process applications, store documents in digitah&d, track and
manage seat availability for each grade, schedeletings on the
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events calendar, accept fee payments from mobN&ees and
view progress at any time via dashboards and repfot
informed decision-making.

2. Enrolment and Registration: Enrolment and registration tools
assist students in effortlessly achieving their Igo&Jsing an
online system, you may easily enrol students ingmmmmes,
design courses, manage course sections, and rdgisteurses.

3. Academic Planning and Administration: Teachers may use
powerful planning tools to develop individualise@atning
programmes that assure student retention and ahe.
Academic administration software allows for reahi tracking
of course progress and student achievement, whidh m@m
retention.

4. Teacher Support Tools: AIS allows you to submit assignments
online, declare the results of student exams, gsizand other
assessment scores, publish grades, arrange cocingelutes,
manage curriculum, track attendance, and keepiatyaf other
records consistently and correctly.

5. Discipline: What if the school is unable to manage behaviour
problems across many departments? Discipline tngckools
allow school teachers and staff to report incidesristhe spot,
define behaviour codes, track action complianceitiate
referrals, track positive behaviour and rewardsdsastant alerts
to parents on repeated behaviour incidents, andrgema variety
of reports on a variety of topics.

6. Fee Invoicing and Payment: Fee invoicing and payment
solutions allow students and staff to easily acckess data.
Flexible payment plans, discounts and fines, antbnaatic
receipt generation are all features of the molyplp for schools,
which also ensures secure mobile transactions wapment
gateway integration, generates reports to provigéility on
payments, and sends instant alerts and remindesnvail, SMS,
and push notifications from mobile devices.

40 CONCLUSION

The aim of the Academic Information and Managen@ystem (AIMS)
is to develop a complete automated solution to th# academic
activities involved in an institution. This can laehieved through a
linear flow of information, that gives the variomsodules a form of
pipelines and filter architecture. The Project mledanline quiz module
and timetable-allocation. The planning and orgdmsaof Academic
Information systems have to do with strategic piagn and
implementation, socialisation and training, orgahie and efficacy,
human resources and colleges’ ownership. There vaags of
implementing an academic information system throregituitment and
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admission, enrolment and registration, academic atochinistration,
teachers support tools, discipline, free invoiciagd payment. Even
though every institution follows its own method ammproach for doing
these academic activities, they are all aimed td&aa common
objective.

50 SUMMARY

In this unit, you have learnt how to set up Academformation System
using the three main modules, project managemaiitjeoquiz module
and time table slot allocation module. We furtlearnt how to plan and
organize AIS using the variables which are brokewrm into five

indicators strategic planning and implementationgciaization and
training, organisation and efficacy, human resosireed colleges’
ownership and implementing AIS through recruitmantd admission,
enrolment and registration, academic and administra teachers
support tools, discipline, free invoicing and payre

6.0 TUTOR-MARKED ASSIGNMENT

1. Academic Information Systems setup comprises oéethmain
modules; list them and provide a label to explagn.

2. Planning and organising of Academic Information t8yss are
broken down into five indicators; list them.

3. List and explain ways of implementing Academic hnfi@tion
Systems.
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1.0 INTRODUCTION

Libraries are meant to provide information servitesheir clientele.
Modern libraries provide various library and infation services to
fulfil the information needs of their clientele.femmation revolution is
responsible for an increase in the variety and melwf information
services. Electronic delivery of information hasdme a necessity. The
Internet has opened new vistas of information resesi Despite all
these, information services are still required #nd Unit will therefore
briefly discuss Information services and products.

20 OBJECTIVES
By the end of this Unit, you should be able to:

. explain the concept of information services
. identify and explain aspects of information sersice
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. identify and explain types, nature, characterisaosl needs of
information services
. discuss how information service is related to exiee service.

3.0 MAINCONTENT

3.1 Concept of Information Service

An Information Service, in its most basic formaiservice that delivers
(serves) data, information and knowledge in somgswahis definition,
however, is insufficient to explain the scope aneheaof an Information
Service. As a result, the word "Information SerViomust be defined in
a specific context. In this course, Informatiom&=e will be defined in
the context known as an Information System. An dmfation System is
any combination of information technology and treticans of people
who use that technology to support operations, emant, and
decision-making. The definition goes on to define word from a more
technical viewpoint in a wide sense. The term Imfation System refers
to the interplay of people, algorithmic processsta, and technology.
An Information Service is an example of informatié@chnology,
according to the first section of this descriptiohs a result, an
Information Service is a component of an Informat®ystem. People
are the second role in this definition. This termsinbe replaced with
the term agent, which might refer to an administratr a user. A user
might be a customer or a contributor. Furthermare agent might be
either a human or a machine. The interaction i¢ #malnformation
Service gathers (retrieves), manages (structuresd asaves
data’/knowledge/information before serving it tosemu As a result, the
following definition is given: An Information Sem is a component of
an Information System that delivers data/knowlemda/mation to
consumers and gathers it from its contributors risheo to manage and
store it utilising administrators as needed.

A library's primary goal is to collect, organisdpre, analyse, and
disseminate information. Information is being dms®ated in some
ways. This method of disseminating information mWn as a service.
Some of the most essential information services dibrary include

reference services, CAS, SDI, literature searckesabase searches,
document delivery, and translation services.

3.2 Agpect of Information Services
There are two aspects of information services sisch
Provision of Information on Demand: When a user requires

information, it is provided on demand. He or shelkwaup to the
reference/information desk and asks for informati@ing a specific
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guery. On demand, he would receive response(s)idfihen exact
guestion(s).

Provision of Anticipated Information: This element seeks to keep
users informed and up to date in their field ofcsaky as well as in
related issues. This is known as information dsiibn, or more
colloquially, ‘Current Awareness Service' (CAS).ighs a critical
aspect of information service. It is unquestionahlydistinguishing
feature of special libraries or Information/Docurtation Centres
However, this aspect of Information Service willtrime completely
missing in other kinds of libraries, though it migjet less attention.

3.3 Typesof Information

The objective of this course is to discover ansvelissues that demand
information. This can be gained from the collecstore of knowledge
or through ongoing communication — either direcitgm primary
information sources or through secondary infornmasources—with the
accessible informational resources. Whatever teaa®, certain types
of information exist and they are:

A. Conceptual Information: The thoughts, beliefs, and hypotheses
regarding the connection that Notes exist betwhervariables in
the issue area.

B. Empirical Information: Experience or research data can be
derived from oneself or from others via communmatilt might
be laboratory-generated or the result of a "liter@tsearch.”

C. Procedural Information: This is the approach that allows the
investigator to work more efficiently. It refers the methods
used to collect, alter, and test the investigadiomata; it is
primarily procedural, and it is the source of theciéntific
mindset. "Stimulatory Information: Man must be mated and
there are two sources of motivation: himself ands hi
surroundings. Environmentally generated knowledge niost
likely most effective when communicated through edir
conversation.

D. Policy Information: Policy information is the focal point of the
decision-making process. Collective action demahdsdefining
of aim and purpose, the assignment of respongibilihe
codification of rights and privileges as well ag thssignment of
functions.

E. Directive Information: Group action cannot progress
successfully without coordination, and coordinatisndone by
directive information.
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3.4 Natureand Characterisics of Infor mation

A researcher is constantly bombarded with infororatf one kind or
another. The majority of it goes unnoticed: What niscessary is
“relevant information". The adjective in the quadathere is one of the
core difficulties of information retrieval. The ntat crack is determining
what “relevant” implies in a given context. In thest instance, it may
be time-dependent. Often, information is needea @rtain moment in
the development of a research endeavour. It masebeimportant if it
is detected and retrieved at the time; if not, #nlbecome completely
irrelevant. Again, for the information to be meagfil, it must be
provided in an acceptable manner.

3.5 Importance and Need of Information

Information is a valuable asset. The supply of ttwerect sort of
information in the right form at the right time gitical to modern
society's growth. Planners, decision-makers, aniypoakers at the
national, regional, and local levels require knalgle in order to plan
effectively. A professional or researcher may regjknowledge in order
to be current and well-informed in his field of expse. All of this

emphasizes the importance of information. Inforgratlissemination is
an important component of information service, amdicient

information service is one of the major indicationt a library's

successful operation. This service is prioritised Special Libraries,
Information Centres, and Documentation Centresci@péibraries are
likewise ahead of conventional libraries in theldi of librarianship. No
good library system can afford to overlook the smn of excellent
information services.

Many modern libraries, especially those specialsin science and
technology, have re-oriented their services and ofber:

Personalised Information Services: Specialised services provided on a
case-by-case basis, in which the service providestre academically
sound and efficient in order to address the qugagher data from
various sources and prepare the information fodimgnover to the user
in the format that the user requires.

Value-Added Services. These are specialised services that special
libraries give to their customers.

With the above in mind, the necessity for inforroatiservices has
grown in importance and prestige, since informatisnientists
increasingly produce information from raw data l{eat than passing
over data), which is what is now required by therss
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3.6 Information Service versus Reference Service

A library's or information centre sees referencesise as one of the
most essential in service delivery. Reference rstgueary from one
library to the other. Professors, researchers, nglesy managers,
policymakers, and high-level workers may be seekspuecialist
services/information, or it may be basic informatiasking about the
availability of a document. A reference service mitpe of the fact-
finding or long-term research variety. Regardlelsthe type of inquiry,
it necessitates the use of various types of retaf@rformation sources.

As a result, the primary goal of this section isatmuaint students with
various types of reference sources and their indtion content. The
goal of reference work is to make it as easy asiptesfor information
to flow from information sources to information se@ers. The
fundamental reason for reference service accortingurmar (2003)
has been founded on the principle to help estalblistiact between the
users and the right documents at the right times gaving the time of
the users.

From the above, we may look at what a referenceceas. In general, a
reference source may be defined as any publicatii@ contains
authoritative information. This source should (Usdigbe confined to

standard reference works in library terminologyfofmation has

become a resource as well as a commodity in todifgsmation era,

and its handling and processing have become a &ayty Thus, the

expectations are centred on knowing what to gatieew, to gather them,
process them, and eventually apply them. Studemtstructors,

researchers, scientists, technicians, expertsnetanand policymakers
all have different information demands and requesgts.

Potential consumers may have a variety of critémeyuding:

. They may require rapid access to information faredain area
(discipline) or the availability of the most up-tiate information
in the defined area.

. It is commonly known today that more information aseated
than consumed, thus the need for information delechas
become imperative as a result of the consequentiatmation
explosion.

. A criterion for evaluating and selecting referentaterials is also
one of the important components, given the divemsitsources
accessible, each with its own scope and limitations
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All of the users' requirements/needs can be satisfithey have access
to appropriate and up-to-date reference sources.aAsesult, the
reference volumes kept by the library's refereriaéf serve as a solid
foundation for any reference service provided lgylthrary. This means
that reference service entails not only answeriagtamers' inquiries
using an appropriate reference tool, but also raaimg information
resource banks from which users may obtain infoionatt also entails
forging connections with information sources batiside and outside
the library. As a result, the notion of collabooatiwith other libraries
and information organisations to pool resourcestrneemphasised.

The library should have a good reference servicplate in order to
function more efficiently. This efficacy, on theher hand, will be
determined by the creation and generation of theessary documents,
which will be determined by access to, placemenand distribution of
the relevant documents. The library's referenceiczihandles the role
of making knowledge available, but the library'$iaty of obtaining,
organising, and conserving reference material®©meshing that users
are unaware of, though extremely important to thé&mart from that,
users have particular reference inquiries, whiah the most essential
component of reference work since they connecetference questions
and their related reference sources. Many libraaiesfacilitating both
traditional forms of reference services as wellcamplementing and
supplementing them with digital services by depigydigital tools and
techniques to provide real-time reference serviesgsl/or virtual
reference services in order to meet the changifgnration needs of
their users. Reference sources are the most obtiegianing point for
finding information for the vast majority of ingigs posed in libraries.

3.7 Information Officer Notes
Information officers are in charge of organisindadao that it is easily

accessible. Work activities vary based on the dsgdion's or client's
demands, but they generally include:

o selecting, managing and acquiring resources (batd bnd soft
copies) to meet an organisation’s current and igatied needs;
o classifying, collating and storing information, ady using

special computer applications, for easy accessetneval;
creating and searching databases;

cataloguing and indexing materials;

scanning and abstracting materials;

conducting information audits;

developing and managing electronic resources, usiiog
example, online databases and content managenstams;

. writing and editing reports, publications and wébsbntents;
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o developing and managing internal information resesrand
networks via intranet sites;

o designing for the web;

o overseeing the development of new information syste

. responding to enquirers’ requests using electramd printed
resources;

o running effective enquiry and current awarenessaterting’
services and developing communications strategies;

. providing user education via leaflets, websites smds of the
library/information room;

o publicising and marketing services, internally aexternally,

through publicity material, demonstrations, preagahs and/or
social media;

. providing training and advice to colleagues and eiimmes clients
on the use of electronic information services;

o managing a range of projects;

o developing and exploiting multimedia information;

. giving presentations and individual consultations.

3.8 Information Officer versusLibrarian

Knowledge management techniques appear to be afipéaneficial as
libraries grow more reliant on digital storage amctess technology.
Most knowledge management systems place a stronghasis on
information and communication technology, raisinige ttopic of
librarians' function in these systems. Librariand aformation officers
must play a demanding and important role as culhoandary spanners
if global digital libraries are to achieve theioprise of giving access to
the broadest possible variety of knowledge.

This is based on evidence that knowledge is obdaiaequired, and
used in a culturally dependent manner and thamiegr— the acquisition
of new knowledge - is facilitated by culturally agment abilities. This
component of knowledge implies that the tacit dimen of knowledge
and learning may necessitate the assistance of isimabridging the
gaps between different knowledge domains and adtur

A librarian is a professional who works in a libyaand has earned a
degree in librarianship (known either as libraryesce or library and
information science). The origin of the term "libeam" (Latin liber,
"book™ suggests that a librarian is traditionallgked with book
collections. The function of the librarian is chargall the time to suit
changing social and technical demands. A moderaridgn, on the other
hand, may work with information in a variety of niedncluding books,
periodicals, newspapers, audio and video recordimgps, manuscripts,
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pictures and other electronic and graphic materidlibliographic
databases, online searches, and digital resources.

Other information services that a librarian mayeginclude computer
training and provision, coordination of public pragimes, basic
literacy education, assistive equipment for indints with impairments
and assistance in locating and accessing commueggurces. The
growing importance of technology in libraries hascansiderable
influence on librarians' shifting duties. New teclugies are drastically
expanding information accessibility and librarisarge adjusting to the
changing demands of users as a result of these taelnologies’
acceptance.

The transition from conventional card cataloguesCmline Public

Access Catalogues (OPAC) is one of the most sianti examples of
how technology has transformed the job of libragiamnthe last 50 years.
For categorizing documents electronically, librasahad to create
software and the MARC standards. They had to buy set up the
machines required to execute the programme. Theglatkto teach the
general population how to use new technology aadsition to more

virtual working environments or settings.

Other technological advancements, such as electratatabases
(including the Internet) and logistical tasks swashbar codes, may be
considered to be similar (or in the near future BYFIMany librarians
offer virtual reference services (via web-basedt,cimstant messaging,
text messaging, and e-mail), participate in digiian projects for public
domain works, teach information literacy and tedbgg classes to their
clients and work on the development of informatmnchitectures to
improve access and search functionality. Theseamtsts show how
librarians are using technology to fulfil and exgaon their historical
responsibilities. Librarians must continually adaptnew formats for
information, such as electronic journals and e-lso@kich present both
challenges and opportunities in providing accessmomoting them to
library patrons. Increasing technological advanes Ipresented the
possibility of automating some aspects of tradaidiraries.

3.9 Dissamination of Information

Information dissemination is a proactive informatiervice that aims to
educate and enlighten certain groups of people tadmeial, economic,
and educational concerns, challenges, and possibililt necessitates
systematic information preparation, gathering, orggtion, and storage
in order to distribute it to the target audienca viarious media and
communication channels.
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Before going on to the information demands of a wamity, let us first

explore the necessity of information disseminatitinis certain that
survival and self-development are key concernsifany adults in many
cultures. As a result, it is important and urgeat itnprove their

socioeconomic position. This necessitates provideaoinical skills and
education to adults, the wunderpriviieged, and -egooally

disadvantaged members of society. Organising ftivéa aimed

primarily at increasing awareness, education aaithitrg, on the other
hand, is heavily reliant on information and comnuation. As such,
information dissemination is a crucial and critic@mponent of adult
education and learning programmes' effectivenessgariisers
frequently consider information distribution to laeone-way type of
communication, with information and recommendatiori®eing

disseminated primarily through mass media in a-effective and

timely manner. Posters and pamphlets are used riairtesituations,
whereas text-based print medium is used entirelptimers. In adult
education, however, two-way communication is margartant and
beneficial for arranging awareness programmes awente. The
systematic gathering, organisation, and presemabtd information

relevant to the requirements of the adult popufati® required for
information dissemination. Capturing important mfa@tion, both

content-oriented and problem-oriented informatioan be done in a
variety of ways. Some strategies are tried and, twigle others are
novel. After obtaining information in this mannadult educators can
provide a series of services.

40 CONCLUSION

An Information Service is a service that deliverseryes) data,
information and knowledge in some ways. Informati®arvice is a
component of an Information System that  delivers
data’/knowledge/information to consumers and gatherérom its
contributors in order to manage and store It, sitil administrators as
needed. A library's primary goal is to collect, amgse, store, analyse,
and disseminate information. Information is beimgsdminated in some
ways. This method of disseminating information moWn as a service.
Some of the most essential information services dibrary include
reference services, CAS, SDI, literature searckesabase searches,
document delivery, and translation services. Adlig's or information
centre sees reference service as one of the meshted in service
delivery. Reference requests vary from one librtarythe other. As a
matter of fact, the primary goal of this sectiontasacquaint students
with various types of reference sources and thdormation content.
The goal of reference work is to make it as easypassible for
information to flow from information sources to ammation searchers.
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50 SUMMARY

In this unit, you learnt about Information Servicesich is said to be a
service that delivers (serves) data, informatiod mmowledge in some
ways. We highlighted some aspects of InformationviSes and they
are: provision of information on demand, provision anticipated
information. The types of information are conceptirgormation,
empirical information, procedural information pglienformation and
directive information. You also learnt about thiatienship between the
information officers and the librarians which sdpst librarians and
information officers must play a demanding and img@at role as
cultural boundary spanners if global digital libegrare to achieve their
promise for giving access to the broadest possilety of knowledge.
The functionS of information officers and the relaship between
information service and reference service were discussed.

You can now evaluate yourself by attempting thef-asdessment
guestions that follow below.

6.0 TUTOR-MARKED ASSIGNMENT

Explain the term information services.

Discuss the two aspect of information services.

List and explain 5 types of information.

Discuss the relationship between information ofcand the
librarians.

Enumerate the function of an information Officer.

Is there any relationship between information Smrviand
reference service, if yes discuss.

PP
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UNIT 2 ACADEMIC INFORMATION SERVICES
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10 INTRODUCTION
Libraries play a key role in the information seesdndustry. Libraries
and information professionals help people sortufhoinformation and

keep up with technology that continues to rapidlyance. In this Unit,
you will learn about types of library informatioarsices.

20 OBJECTIVES

By the end of this Unit, you should be able to:

o explain the concept of information service
o analyse the functions of library information seesc
. explain various types of library information seesc

3.0 MAINCONTENT

3.1 An Overview of Academic Information Services

Information is a tool that we use to learn, makeislens, and respond
to issues and concerns that we confront on daitysbat work, school
and in our personal life. Professionals in thedlilgrand information
services business assist us in organizing anchgtamformation as well
as providing assistance when retrieving and pracgsssuch

information.

The information services sector relies heavily ibraries. Libraries and
information specialists assist individuals in sogtthrough information
and keeping up with the ever-changing technologiesormation

workers can operate in a variety of contexts, windhude conventional
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libraries, business offices, research institutesid ainformation
brokerages. Library media experts in elementaryldhbe, and high
schools collaborate with teachers to plan and ahoesources for use in
the classroom. Millions of students enrolled intilmsions of higher
education, such as junior colleges, colleges andetsities relying on
the services of academic libraries. Public libripyarians and support
personnel provide a wide range of services to iddals of all ages.

Trade organisations, research laboratories, cotiposa government
agencies, art museums, hospitals, media, publishars others utilize
special libraries for specialised information. Maggvernment services
maintain special libraries, including the Library €ongress, the
National Library of Medicine, the National Librargf Agriculture,
Nigeria Institute for Advanced Legal Studies Lilyrars well as some
that support the executive, legislative and otleareghment branches as
well as professional bodies.

Librarians and information scientists are just tiypes of information
professionals; there are other workers who orgarasalyse, retrieve
and disseminate recorded knowledge. A growing nurabaformation
professionals act as information brokers, supplgata to customers for
a charge. Businesses may engage outside perséma®to do searches
of computer databases and manual sources, find rgapeepare
bibliographies and offer other information rathkart hiring full-time
professionals. There will be more chances for warkthese non-
traditional contexts as today's information cultexpands.

3.2 Functionsof Library Information Services

Libraries are built and maintained to provide imi@tion resources for a
specific and defined community. A public librarynges the residents of
a specific geographic region. An academic libragywes the students
and faculties of a parent college or universityeSal libraries support
to achieve organisational goals by serving the nmembCorporate
libraries serve commercial firms. In each case lithrary only exists to
serve its parent community. Each library perforhmee basic functions
in the process of serving its community, selectiamgd collecting
information, organising information, and servingerss In agricultural
universities, librarians use the ICT as a tool lfsuas Library
Management Software (LMS), Internet, and Telecompation etc.) to
serve it researcher’s right information at the riime. Some librarians
suggested four basic functions in the area ofijpsarvices:

1. Instructing the users about library management.

2. Assisting the users to solve his/her queries.
3. Aiding the users in the selection of good works.
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4. Promoting the library within the community.

Although over a century has passed since thengtfms functions
remain the core of reference and information sesvio today's digital
environment. The primary objective of a libraryespective of type or
size, is to promote the use of its resources. kybiervices bring
together the documents or information sources aed users by the
personal efforts of the library staff.

3.3 Typeof Library Information Services

Libraries offer a wide range of library and inforioa services to meet
consumers' various information needs. The follovang the library and
information services mentioned by the researcher.

1. Reference Service: - Reference services help users to locate and
obtain specific pieces of information from infornoat sources
such as reference books, catalogues, directoiies, &bstracting
and indexing periodicals, databases (online andRTID) and
other reference materials. Library personnel meheeihelp users
in searching (direct search) or they themselveshdaosearch for
users (delegated search) in online or offline mddeference
service is subjective because of its stress oropalised service.
Instruction has objective connotations about it dose it
encourages the user to independent study. Hereremdst
scholar and Librarian, Ranganathan stated thatr&sfe Service
was the essence of librarianship.

2. Referral Service: Referral services aim to refer users to sources
of information such as secondary publications, imfation units,
professional  organisations, research institutionsnd a
specialists/experts. Such services do not provigedocuments
or information required by the user for his/her yueut give the
direction where available. Librarians utilize dit@tes and
databases on sources, specially designed and gedeléor
rendering referral services.

3. Current Awareness Service (CAS): CAS satisfies users’ current
approach to information and thereby keeps thenowgate in the
field of their work. The important characteristics CAS are as

follows:

a. It is a technique of communicating current inforimatto users.

b. It provides the latest developments in a subjetd fand does not
provide the answer to any specific query.

C. Generally, covers a broad subject area and supplsri®e user’s
own channel/media of obtaining information.

d. It is known for its speed and timeliness.
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It is meant for use before its contents are absbdyesecondary
publications like abstracting and indexing journals
CAS may be provided through a variety of media ahdnnels
such as current awareness lists, current conteotding of
periodicals, list of research in progress and fmthing
meetings/seminars/conferences, newspaper clipgittgs
Selective Dissemination of Information (SDI) Service: SDI is a
special type of current awareness service. It pes/ieach user
with the references of documents to their preddfiaecas of
interest, selected from the document published nitgceor
received during a particular span of time. In tfe50s, H. P.
Luhn first coined the concept of SDI as a computediated
information service. The workflow of SDI serviceliased on the
following steps:
I. Create users’ profile.
. Create document profile.
iii. Matching the User’s profile and document profile.
iv. Give the notification to users.
V. Take feedback from the users.
Literature Search Service: It is an extension of reference
service. This service includes the following steps:
I. Analysis of the search parameters of a query.
il. Formulation of a suitable strategy for searchinifiecent
information sources.
iii. Identification and choosing of most appropriaterses to
be searched and the order of searching them.
iv.  Understanding of retrieval features of online datsds and
CD-ROM.
Document Delivery Service (DDS): Document delivery is a key
element in access to information. Unless the docusneequired
by the user are available to him/her, all the o#ewices are of
no use. DDS is a complex process and is concerntd the
supply of documents to users on demand in the medjdormat.
DDS is the last point in this chain of informatigervices that
actually locate the required document and supgly itsers in the
required format. Electronic DDS supports the deliveof
documents in digitised form at any time from anywrehe
Translation Service: In the area of science and technology,
about half of the world’s literature is publishedlanguages other
than English. Access to non-English literature ®poge who
know English is possible through translations. Ttation
services thus help in the global access of infoilmnatn India for
example, DESIDOC, NISCAIR, IASLIC, ONGC, BARC, BHEL
DRDO laboratories and several wings of the Ministfypefence
and Ministry of Science and technology provide $fation
facilities.
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8. Web-OPAC Service: - Web-OPACs are the next generation of
OPACs. Web-enabled OPACs allow users to searclarjibr
catalogues and access other services from anyt @iehibrary
Services anywhere at any time. It allows usersetrch for the
bibliographic records contained within a librargsllections. It
helps users to find out the necessary informatiod Bemoves
time barriers. The users access the Web OPAC sewith a
standard web browser connect as a client machicaulse the
mechanism does not require the installation of adglitional
client-side software. (Bhatnagar, Anjana. (2005).

9. Article Indexing Service: - Modern automation packages also
provide the facility to create an index databaseaxicles or
papers published in the journals subscribed bylititary. The
abstracts of papers/articles may also be includdatie database.
Such a database allows specific and combined degrdiy
author, title, keywords etc. and produces a nunifeuser-
specific services like the table of contents s@wj@a compilation
of subject bibliographies and generation of CAS,I,S&c. in
online and offline mode.

10. Lending Service: Lending service provides the facility to allow
books and other library materials to be read elsew/iby users.
This service increases the wuse of library colleio
Computerised lending includes the following valaeled user
services such as:

I. Quick issue, return and renewal of books and dtheary
materials.

. Automatic display of document availability and pbss
date of availability, display or printing of docunis
borrowed by a member.

iii. Quick generation of fine receipts

iv. Issue of member ID card with photograph

V. Membership history in the form of a list of docurtgen
issued and returned by a member during his/her
membership tenure.

Vi. E-mail reminders for overdue books.

vii.  Reservation of document by users through OPAC/Web-
OPAC, ifitis on loan.

viii. Interlibrary Loan (ILL) services for documents not
available in the local library.

iX. RFID and smart card-based circulation system aBeli
issue and self-return of documents, secure uséEry
resources and personalized access to public domain
resources.

11. Union Catalogue and Interlibrary Loan (ILL) Service: Union
catalogue is a collection of bibliographical detailf resources
belonging to a group of libraries. No library inettworld can
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purchase all resources. Union catalogue helps o$erse library

to check the availability of required document®ther libraries,

if not available in the stock of local library. Wdmi catalogue is
the result of cooperative processing works of memtibearies of

a resource sharing network or consortium. Thesawaaédable in

the form of CD-ROM databases or online databasesveR

initiated U.C. Berkeley's first programme of intéarary lending

in 1894, with the California State Library as atpar. Inter

library loan (ILL) service handles the processietpted to the
borrowing of items from collections beyond that tbe local

library. ILL service acts as a central service ésaurce sharing
activities.

12. Electronic Document Delivery Service: Document delivery has
always been at the heart of services offered lnaiibs. Due to
the digitisation of documents; it is possible to keamore
efficient delivery through the introduction of eflemmic document
delivery. The document delivery service is an indgéign of
document discovery, the location of a supplier,ussy and
delivery. It takes many forms, deals with a varietyormats and
involves a number of intermediaries. The differagpes of
documents delivery services include:

I. Library networks and consortia based services.
. CD-ROM based services.
iii. Suppler and agent base services.

13. Outreach Services. - Outreach services aim to automate the
processes required to deliver materials to the Rooumd and
other patrons who cannot physically enter the tjprAutomated
library systems also offer community informatiomsees in the
form of a list of names and addresses of local miggdions or
persons, local leisure facilities, employment efoutreach
services allow the creation of user interest pesfil reading
histories, easy selection, delivery and returnteins. Access to
outreach services and community information sesviceoften
integrated with OPAC.

14. ICT Based Library Services Information Communication
Technology (ICT) has made a significant impact bbisgheres of
human life. For the Libraries, ICT’s has tremendguhanged
the management of resources or housekeeping apesads well
as the way services, are delivered. IT applicatioals and
Integrated Library Management Systems are largelgduin
housekeeping operations, like acquisition, catdiogu
circulation control, serials control etc. In therlry, Internet has
been used extensively as a resource as well ad etdeliver the
Library and Information Services. Library providie following
ICT based services to their users.

a. Full-text database services.
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b. CD-ROM database services.
C. Web-based information services.

15. Reprography Services: Reprography means the reproduction of
documents by photography or xerography. Reprograghnyice
is useful for information dissemination. This segvis provided
with charges. Today, reprography plays a very irtgdrrole in
the transmission of knowledge in library resouraed services.
Introducing reprographic services help to shield tocument
from stealing or mishandling.

40 CONCLUSION

Academic libraries have a chance to play a key mol¢he creation,
collecting, dissemination and use of scholarly kleslge through
Academic Information Systems as they deal with fdsinges in the
information business. However, they will not beeatw fulfil this duty

on their own. Collaboration is crucial because pthectors of the
academic community have expertise and experienc&nowledge

sharing. Academic library directors have significdaties to guarantee
that their institutions are prepared to play alviale in the future

information industry. The information services seatelies heavily on
libraries. Libraries and information specialistssias individuals in

sorting through information and keeping up with teeer-changing
technologies.

50 SUMMARY

In this Unit, you learnt about the Academic Infotioa Services, in the
sense that The information services sector relemvity on libraries.
Libraries and information specialists assist indiindls in sorting through
information and keeping up with the ever-changireghhologies.
Information workers can operate in a variety ofteats, which include
conventional libraries, business offices, researdistitutes, and
information brokerages. Library and informationvsegs function in the
following ways: Instructing the Users about libramganagement,
Assisting the users to solve his/her queries. Ajdihe users in the
selection of good works. Promoting the library withthe community.
The unit went further to discuss the types of Infation Services in the
Library as reference service, referral servicerentrawareness service,
selective dissemination service of information smyvliterature search
service, documentary delivery service, translasenvice, web-OPAC
service, article indexing service, lending servigajon catalogue and
inter library loan service, electronic documentvass, outreach service,
ICT-library service and reprography.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Explain the term Academic Information Services.
2. Outline some functions of Library Information Semws.
3. List and explain six types of Information Servigeshe library.
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1.0 INTRODUCTION

Marketing of information services in any librarynsost significant in a
competitive environment and the librarians and rnmfation
professionals are responsible for enhancing theofigbeir resources
and services. This unit will expose you to diffareancepts in relation
to library and marketing as well as the importantenarketing in a
library.

20 OBJECTIVES
By the end of this unit, you should be able to:

explain the trends in library marketing and defimarketing
explain why services in the library can be marketed
state the relationship marketing and library

discuss if libraries really need Marketing.

3.0 MAINCONTENT

3.1 Trendsin Library Marketing
Increased integration of marketing and planningcesses, increased

emphasis on the need for marketing surveys, inedease of proactive
management methods in librarianship and a contisuthorough
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analysis of the main concepts of marketing: theétation of marketing,
marketing and public relations analysis, advergsicommon and
difference in sales communication; increasing ddjest and
implementation of the business world marketing mdthin library
marketing processes; and analysis of usage of nawketing methods
and means in the development of library marketinategies.

3.2 Definition of Marketing

Marketing is an exchange process in which two oremiedividuals or groups
trade products or services for valuable thifgarketing is not synonymous
with publicity or promotion; publicity and promotioare only one
element of the marketing process; other aspedtseoiarketing process
include product production, price, and distributidtarketing has been
identified as one of the critical areas of expertisr Library and
Information Professionals in today's difficult eronment. Marketing
can be defined broadly as a set of techniques vingla number of
processes; as a philosophy of providing the rigfdrimation to the right
user at the right time; an approach to servingctistomers' information
needs; and as customer-driven marketing, wher@ess are the hub
of the service sector. The process of designinging, advertising, and
distributing library items in order to generate leages that please both
the library and the consumer is known as marketibgary and
information services.

Marketing, according to Philip Kotler, is "the apsk, planning,
implementation, and management of precisely planpezhjrammes
meant to bring about voluntary exchanges of valweth target
audiences for the goal of accomplishing organisati@bjectives.” It is
largely reliant on structuring the organisationfsduct in terms of the
requirements and aspirations of the target madsetyell as employing
efficient pricing, communication, and distributiém inform, motivate,
and service the markets.

In the above definition, there are seven key aspgectmphasise:

. Marketing is a managerial process that includeslyaisa
planning, execution, and control.

o Marketing is concerned with well-crafted programmesnot
random activities — that are meant to elicit deknesponses.

o Marketing attempts to elicit voluntary trade.

. Marketing chooses target audiences rather thamptieg to be
all things to all people.

o Marketing is inextricably linked to the fulfilmerdaf corporate
goals.
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Marketing focuses on the wants and desires of Hrget market
(consumers) rather than the producer's preferemitaketing may also
be viewed, as Harmon correctly stated: "Marketiaghe discovery,
diagnosis, and fulfilment of relevant customer ieguments through
mutually advantageous exchange relationships amydm better than
one's rivals." According to the definitions giveboae, marketing is a
trade relationship, often known as relationship kating. As a result,
we describe marketing as the process through whisinesses generate
value for their customers and establish strongotost connections in
order to collect value customers in return.

3.3 Marketing of Infor mation Services

Libraries are being compelled to advertise thelorimation services in
order to build a strong relationship with sociepyedict trends, and
employ web-based information technology. Every vidlial library's
marketing effort includes acquiring resources fee,umaking those
resources available in a convenient location, gavieaders' time,
publicising its products to generate demand and theeneeds of users
at the lowest possible cost, and ultimately prowgdievery reader his
book" and "every book its reader." Libraries playvial role in
marketing their information services so that thesers may benefit from
new technology and anticipate trends. Competenaiesan essential
component of promoting the marketing of library véegs to be
achieved by libraries and information workers. hitins and
information workers should be aware of the avaligbdf electronic
information resources that support library serviddsey should play an
important role in raising knowledge of the internegéb-based electronic
resources, and online retrieval procedures. Nowsadagsource
digitization performs a modern function in satisfyi the user
community.

34 Why Marketing?

Information professionals must recognise the imgure of aggressively
marketing their services. Library marketing is edgs¢ for any
information professional who wants to get the wout about their
library. It doesn't matter what kind of library ydwave, or how big or
little it is - you need to bring attention to yolilbrary, your services,
your value to your community, your administratigour staff, and your
patrons. To develop successful marketing contemtt thuilds the
library's brand and image, attracts visitors toryaabsite and separates
your library from its rivals, it is critical to umdstand the organization's
goal.
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3.5 What ServicesistheLibrary Marketing?

The library can market a variety of services. Tieary must decide

what and how it will sell. Marketing is more thamply creating and

marketing new services; it is also about raisingtamer knowledge of
existing services and assessing their suitabiXymarketing strategy
must be established and followed, with continuiag/ge enhancements
to follow.

Library public relations, promotions, and commutimas: a how-to-do-

it manual is a highly valuable guide for marketmdjbrary's resources
and information services. Here are some pointerpfomoting library

services to readers:

o Build a library web page for users. A website is excellent
method to promote library information services asgsburces.

o Emails providing fresh library resources and infation-finding
suggestions are extremely useful at this vitalqueri

o Make use of the library's wall space. Bilingual tlicaries,

English thesaurus, dictionaries of synonyms andorgmbs,
subject-related dictionaries and encyclopaedias atldye found
at the library.

. Attend academic lectures if the department for Whyou are
responsible has a large number of users. Libragansmeet with
users to discuss and acquire information about thgquirements,
as well as to promote the information services #natavailable.

o Links to Help services from all relevant library bvpages where
assistance may be required.
o Newsletters and pamphlets are both used to disseein

information. A newsletter can be used to highligitiguing new
websites, journals, and online services, as welinase general
science news. It doesn't have to be long, butatishbe done on
a regular basis. Leaflets and instructions can ibeilnted and
posted on notice boards. The library notice bodrdukl be
visually appealing and prominently displayed.

3.6 Relationship Marketingand Library

Relationship Marketing has developed as a markatiagadigm shift
with implications for marketing and management ofredationship
marketing strategy. It encompasses all efforts dina creating,
developing, and maintaining long-term relationshtipat are effective.
Relationship Marketing is defined as identifyingdamestablishing,
maintaining and enhancing, and when necessary, irtatimg
relationships with customers and other stakeholfters profit, so that
all parties' objectives are met, and that this amed through mutual
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exchange and fulfilment of promises. In the contektLibrary and

Information Service, the relationship marketingattgy argues that
libraries should go beyond their customers' needsnts, and

expectations and strive to meet them by anticigatirem as much as
possible. Relationship marketing has distinct athuges for libraries
and may be used to great effect in selling diditalary services. At

least six ties and collaborations should be comeileby libraries:

customer markets, internal markets, supplier arihnge markets,
referral markets, recruiting markets, and influemcarkets. The most
crucial aspect of relationship marketing in libegris to visualise it. The
six relationship marketing model are as follows:

Customer Markets: Customer Markets comprise not just new
consumers, but also loyal, long-term customers at®at the core of
every service interaction. A robust and loyal dibase will aid in the
fight against budget cuts and the expansion oficesy

Internal Markets: Employees and departments within the library or
organisation who are both internal customers atetnal suppliers are
referred to as internal markets. External tiessrengthened by good
internal working relationships.

Supplier and Alliance Markets: Publishers, system vendors, and
bookstores are examples of suppliers and allianaskeh participants
who offer raw materials and fundamental equipm@uailaboration and
alliances that result in new ideas and ways of rding these
connections are critical.

Referral Markets are organisations that help the library adveiitisaf,
such as pleased customers, personal and sociabnkstvand the press.
Referral marketplaces may function quickly over th&ernet and be
helpful or harmful to marketing efforts.

Recruitment Markets are the new people we draw to the professios. It i
critical for the profession's long-term viabilitg attract and retain the
best individuals by projecting a positive image.

Influence Markets Trustees, business leaders, political leaders, and
friends’ groups are all examples of Influence M&sk&ho can benefit
from the library. For these markets, proactive treteship-building
rather than passive relationship-building is caitic

The following are examples of a soft marketingtsst:

o In terms of service setup, marketing equates manege
o In libraries, marketing is an organisation phildspp
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o People are employed by marketing.

o It is not a cliché to say that marketing is evem/snob.

. Marketing is not synonymous with promotion or adisang, but
both are elements of it.

o Marketing is not the same as selling.

. Marketing is adaptive, agile, and open to new ideas

o Marketing is a never-ending process.

3.7 Dolibrariesreally need Marketing?

This is the most important component of doing sesftéd marketing in
any library. Many librarians associate marketinghwprofit, believing
that libraries are not for profit.

Essentially, they were not taught marketing indityrschool and do not
consider marketing to be relevant to running aalijpr At his first
national conference in 1996, the author gave amp@pa topic related to
library marketing. During the conversation, them@svan obvious split in
the room between those who advocated for marketimy others who
were hesitant to apply commercial concepts to tibsa

Over the last two decades, marketing has beenasitigly popular in
nearly all types of libraries throughout the wortlzen the motivations
for using marketing have been similar. The foundmgssions are
increasingly ill-suited for the demands of the nedphace; budgets are
tightening while units demand more support; theuiiog and fund-
raising arenas have become extremely competitived aising
competition among similar information services pdevs are some of
the common reasons identified.

Other reasons for marketing orientation in libraagd information
services include: it aids in better library managatnit fosters customer
focus; it publicises the benefits of library seescand listens to
customers' needs; it aids in making users feeébst that they return to
the library, and it improves the library's images A result, LIS
employees must always develop a more responsilitiedat toward their
clients, assure trustworthiness and maintain aigesttitude in the face
of new difficulties and possibilities. There is alys a growing demand
for librarians to appreciate and grasp the margeitilea and what it can
accomplish for them. The goal of marketing in abydry is not to raise
profits, but to enhance user pleasure and as &,résancing, because
higher customer satisfaction typically leads toréased desire to use
and pay for services. A higher degree of supporttiie library will
result from a higher assessment of the library'giwo
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40 CONCLUSION

Understanding and utilising marketing is becomingcreasingly

important in libraries and information servicesotighout the world.
Even in underdeveloped nations like India, sigaific attempts have
been made in this field. However, unexpected expanand a divide
between academics and practitioners stymie theptliise's progress.
The emergence of this modern field opens up a @latbf new study
possibilities. The knowledge economy has undergansignificant

transformation as a result of technological advaresd@. The way
people communicate as well as how information igected, organised,
and disseminated, are all important factors in liog the right

information to the right customer (users) at thghtitime in a

customisable, personalised, and collaborative nram@ch is critical

for information professionals. In reacting to thessvelopments, the
function of the library is critical in creating iomative ideas to promote
the intellectual growth and prosperity of the peassand institutions that
they serve. The web 2.0 movement emerged as anespo the modern
means for upgrading the libraries into more useatreel in the present
library marketing scenario.

50 SUMMARY

In the Unit, you learnt the concept of marketingl &ow it is applied in
the library. Marketing is an exchange process in which two omremo
individuals or groups trade products or services faluable things.
Marketing is not synonymous with publicity or protiem; publicity and
promotion are only one element of the marketingcpss; other aspects
of the marketing process include product produgtigmice, and
distribution. Marketing has been identified as of¢he critical areas of
expertise in the library. You were able to learnywharketing is needed
in the library, the services in the library thahdae marketed and the
relationship between library and marketing.

Relationship Marketing is defined as identifyingdamestablishing,
maintaining and enhancing, and when necessary, irtatimg
relationships with customers and other stakeholfters profit, so that
all parties' objectives are met, and this is démeugh mutual exchange
and fulfilment of promises. In the context of Libyaand Information
Service, the relationship marketing strategy arghes libraries should
go beyond their customers' needs, wants, and expmtt and strive to
meet them by anticipating them as much as possiRé&ationship
marketing has distinct advantages for libraries mway be used to great
effect in selling digital library services. Thecsklationship marketing
models are Customer markets, internal markets, lieupgnd alliance
markets, referral markets, recruitment marketsiafidence markets.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Define the term marketing and explain the trendslitimary
marketing.

2. Discuss the relationship between marketing an@uypr

3. Do libraries really need marketing? If yes, discuss
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