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1.0 INTRODUCTION

Issues in Communication Technology and Policgptures the
unresolved discussions on the social origins, 8agmice and effects of
the media at the individual and society levels. S hil is proper to
start the course with What an Issue Is; Issue HEwawluDevelopment
and Transformations; Major Issues and Themes in dvtod
Communication.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. define issue as a social concept
discuss Issue Evolution Theory
) identify the various issues involved in modern camioation

explain the major themes in mass media today.
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3.0 MAIN CONTENT

3.1 What an Issue is

The Merriam-Webster dictionary app defines issutsamething that
people are talking about, thinking about, etc: @mpartant subject or
topic.” An issue is a question or point under dispor discussion. In
a more specific term, it means a matter which laxhed a point
where a decision must be made or is desired. Tinesdiscussion of
an issue is recognized as part of the social psooésany group,
community or society.

Nigeria is noted for various issues owing to hemaiyic nature which is
characterized by several development challengess T vividly
demonstrated in the various agenda settings inntass media every
day. Issues are generated in and around placestseaed locations; in
various sectors of the nation’s life, including hlea agriculture,
communication, banking, aviation, roads, portdways, among others.

In the international arena, a similar situationséxi As political actions

between and among nations interplay, issues thaseargenerate

conflicts and disagreements among nations. Indgeaelstions are asked
when nations cross paths on such matters as arthsarmaments,

boundaries, economy, politics, development and nmaone.

In particular, the wunfair and unbalanced rihstion of the
world resources generate enormous conflicts #&mnctions, which
engender issues that emerge for both bilateral amdtilateral
discussions.

3.2 Issue  Evolution:  Sources, Development and
Transformations

Many scholars agree that the Theory and Model sfidsEvolution
(Edward G. Carmines & James Stinson, 1990) whicanmexes the
issue of racial desegregation in America holds ddrer times and
other nations. Therefore, this model, which we Ishaly on here,
concerns two central problems:

. First is thestructure of issue evolutioithis relates to the causal
process of issue evolution. In this case, poli@emnate
from professional politicians, leading to the gaten of mass
response.

) Secondsequence of changes in elite behaviour regarding
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mass perceptions on issues

The theory of issue evolution is developed as eegdrstatement to
explain the connection between elite and mass la&lraas a model for
politics across time, nations and issues. The thespecifically
identifies sources, development and transformatodnssues.

A. Sources of Issues

. Issues generate from interactions in a complex renment
and also from chance processes.

. Government environment superimposed upon a dispaatial
order produces issues.

o The  regulation, distribution  and redistribution of
government acts, multiplied by the number of sphef social
and economic activities, in turn multipliedhy time and
interaction of government and the governedl \wroduce
fresh unresolved social questions in abundance.

B. Issue Selection for Development

In particular, the Issue Evolution Model identifigsur mechanisms
which sort out or filter the numerous issue cotslithat can command
public attention for development. These are:

. Strategic politicians who promote issues as effecteverage
in their struggle for power.

. Issues moved to the centre of public discourse whghlighted
by external disruptions to established order.

. Old issues transformed into a new context and loEéerent
social consequences.

. Cybernetic issues are selected for importance duénternal
contradictions and imbalances in a political syste

3.3 Major Issues in Modern Communication

Our discourse on various aspects of issue as aepbrenables the
identification of the major issues that dominatébates in modern
communication locally and globally. We emphasizat tthese major
communication issues have national, regional antkrnational
dimensions. They may sometimes be interdependdmy Rlso raise
guestions at the individual level - the individi&ing the smallest unit
of acommunicatiorentity.
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o Many of the issues relate to the growing interféatween
communication and technology, which has createdxgansion
in the means of communication.

o They also concern the inequalities between the |dpgd
countries and the developing countries due to ever
concentration ofommunicatiortechnology in the former.

. What is more, issues of communication disparitievithin
nations in matters of gender, class, rurbhor dichotomy,
educational, ethnic and other cleavages abound.

o Disparities also manifest among countries in themesaegion
owing essentially to differences in the availdpilof means of
production and economic resources.

. The linkage between the call for New World Econoicer
and New World Information andommunicatiorOrder.

o A call for “free and balanced flow of communicati@as asine
gua nonfor democratizatiof communication.

) The fear that the call for “free and balanced floof

communication” may lead to dominance of governmeint
thedevelopingcountries of their peoples.

Essentially, communication issues, which are not amyway

exhaustive above, relate to questions on which ipulpinion often

forms. They also concern questions on which govemisn are

expected to have policies for prevention or improgat because they
may not be altogether negative or positive.

McQuail (2005) divides communication issues accuydito the
terrain they occupy as:

Relations with Politics and the State

o Political campaigns and propaganda

. Citizen participation and democracy

o War, peace and terrorism

o The making of foreign policy

o Oppression, liberation and revolution in states.

Cultural Issues

Cultural and economic globalization
The quality of cultural life and cultural produatio
Questions of identity.
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Social Concerns

The definition and mediation of social experience
Crime, violence, pornography and deviance

Civil peace, order and disorder

The emerging information society

The problem of information inequality
Consumerisnand commercialism

o The use and quality of leisure time.

Normative Questions

. Freedom of speech and expression

. Social and cultural inequality: class, ethnicitgnder and
sexuality relations

. Media norms, ethics and professionalism

o Media policy and regulation

. Mediaconcentratiorand diversity.

Power and Effects

o Communicatingeffectively
. The shaping of fashion and celebrity
o The formation and change of public opinion.

4.0 CONCLUSION

Politics is about issues and social relations dneirt domain.

Communications is the instrument that promotestipali and social
relations. Mankind has reached a communication iagahich the

world is reduced to “a global village.” Communicatj because of its
diffusion with technology, connects places, redudhs distance
between individuals, countries and cultures. Maj@nds in mass
media are said to have both negative and posiffeets. Thus, issues
about the relevance of the mass media to the goaret continuously
germane.

SELF-ASSESSMENT EXERCISE

What do you understand by the theory of issue ¢l
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5.0 SUMMARY

When we speak of issues in this course, we arerirgjeto specific
matters that are in dispute in the public domainheyl are
concerned with questions which influence publicngm, on which
some responsibilities weigh against the media, amdwvhich nations
should have policies for guidance. This is the daf mass media
today that is laced with enormous possibilities tuéechnology which
has reduced the question of time and speed in comsation. It has
also established a ‘global village,” but ensured ttominance of the
weak by empowering the strong. Our ideas of soosllity and
meaning of message are also blurred today. Massanmethforce
cultural identity by preserving culture, religionnca lifestyles of
different peoples, while at the same time galvaigiza mass culture
because of their mass output. These are issueshwduntinue to
dominate debate on mass media today.

6. TUTOR-MARKED ASSIGNMENT

1. Discuss the various issuescommunicatiorioday?

7.0REFERENCES/FURTHER READING

Carmins, Stimson (1990ssue  Evolution: Race and the
Transformation of American Politic®rinceton University
Press, p. 1-10

McQuail Denis (2005)Mass Communication Theotyondon: Sage
Publications Ltd. p.7-10.
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1.0 INTRODUCTION

Communication has become an all-embracing phenoméoaay. It

touches all spheres of life. There is hardly amghthat man does
today that does not have relationship with commatoea. This is why
the modern world has been termed communication algere the

world has become a ‘global village’ of a sort. A® waid earlier,
communication connects places and cultures; rediiseances between
individuals and countries. Thus we must study iteaning,

characteristics and functions.

2.0 OBJECTIVES
At the end of this unit, you must be able to:

define communication

know the characteristics of communication
identify the main functions of communication
discuss the types of communication.

3.0 MAIN CONTENT

3.1 Meaning of Communication

Communication is derived from the Latin woobmmunisor
‘communicare’which means making common. Its prefin- shows
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there must be more than one person in the prodessnamunication.
Thus, like other words in the family such as comioon
commonwealth and community, communication involwshange.
In particular, communication involves conversingasng, interacting,
participating and exchanging some data, signal,asdefacts,
information and knowledge. A simple definition ocdramunication is:
a process of exchange of signals, data, iddasts, information
or knowledge between a source (originator) throagbhannel, to a
receiver (destination).

However, to stress the interactive process in comication, Brown
(1993) says information is intelligence impartedn@@rning some
particular facts, subject or event; a piece of dataitem of news in
a one-way or non-interactive means. He identifiesaphing in a
Christian context as information, and non-interagtiinsisting that
communications interactive.

3.2 Characteristics of Communication

Communication has some basic characteristics omeeits, viz:
sources, message, channel and receiver; effedect{se perception,
intention and recall).

a) Source: is the communication originator, encoder or
foundation of the communication process. The s®uwould
be an individual or group, human or non-human wbnds the
message.

b) Message:is what is sent, it could be stimuli, signals, guis
could be verbal (words) or non-verbal; seriousa@nm-serious.

c) Channel: is the means through which the message is sent
and received. This could be waves, touch, sigld laearing,
which apply mainly in intrapersonal and interperal forms of
communication. In the mass mediated communicatbannel
could be newspapers, television, radio, satellitésoks,
magazines, etc.

d) Receiver: is the destination of message. This could be
human or non-human. Receiver of message receives a
processes message, retains some for recall acid teasome of
it immediately.

We stress the interactive nature of communicatiere hbecause of
the change of roles between the source and theveeda order to
strike effective understanding. Thus, communicatisna cyclical



JLS845 MODULE 1

process of exchange of messages between the samuicthe receiver
in an inter- play of changing roles in source, nemreand originator
and destination order.

e) Homophily: is the degree of agreement between the source and

the receiver. Thus, there is likely to be a nearfqet
communication between two or more people who apseclor
share close field of experience. For example, tiehé&ely to be
a greater degree of understanding or homophily d&etwa
father, mother and children than external people ttamily.
The agreement between the field of experience afceoand
receiver of message is based on socio- politicdl @epnomic
factors which include class, culture, languagejad@tatus, level
of education, religion, e.t.c.

f) Heterophily: Conversely, this refers to the degree of lack of
understanding or dissonance between the sourceeaedser of
message in a communication process. This occursciedly
where the source and the receiver have differenkdraunds,
attributes or field of experience, including leval education,
culture, language, enlightenment, etc.

) Selective Attention: is the ability of the receiver of message
to appraise and select what to attend to or noariHg and
listening are not the same. While hearing could pgassive,
listening is an active behaviour, thus there isaaation in the
degree of understanding in the activities of comicaition.

h) Perception: is the deliberate intention by the source of
message to get to the common ground of experientte the
receiver. Source wants to share a common experi@mnce
interaction with the receiver. So the source canssly packages
the message, using his value judgment and experi@ncut the
receiver and his environment, in order that thesags can be
received and understood appropriately.

i) Retention: is a logical follow-up of the selective process of
communication. What receiver retains in messalgge® to his
degree of understanding and disposition to mesdagen if he
understands the message, but it conflicts with digses, the
receiver will not likely retain or attend to the ssage.

) Recall: It simply means retrieval of message stored in the
process of communication. It describes the selegirocess of
recalling message stored in memory.



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

3.3 Process of Communication

In the light of the foregoing discussion on chagastics, the process of
communication, therefore, concisely starts with skader (also called
communicator) who conveys ideas or informationhe teceiver. For
the communication to make meaning to the receivamdergoes the
“encoding” process. This involves the conversiontled information

into text, sounds, images, actions or some othem fthat can the
understanding by the receiver.

The encoding process is important because the niafioon to be
conveyed is idealistic, intangible or theoreticatle conception stage.
At this point, only the sender understands it.

As a matter of fact, it is after the message isodad that it becomes
information. The sender then selects the communicathannel
through which the information is transmitted to theceiver. The
decoding process takes place at this point and ithslves the
conversion of the message into an understandabteatathat enables
the receiver to make a meaning out of it. If theereer correctly
decodes the encoded message, meaning is made iautlodé decoding
process is also important because the level ofntkaning made is
proportional to the level of success that is reedr@t the decoding
stage.

The efficacy of the decoded message is demonstmatéie feedback
from the receiver. The type of feedback given isiratication of how
correct the interpretation given to the message As.correct
interpretation implies that the receiver underssatite message in the
same, or most similar, way the sender sent it. f@addmay be textual,
Image, action, sound or some other form as in #se of the sender.

3.4 Functions of Communication

As indicated in our definition of communicati earlier, it is
an interactive individual and collective activitynvblving all
transmission and sharing of ideas, facts, addta. The
following are the functions afommunication

i) Information: This relates to the collection, storage, processing
and dissemination of news, data, pictures, opsi@nd
comments in order to understand and react ap@tepyi to
the environment, personal, national and internatioonditions.

ii) Debate: Communication provides an effective and enduring
means for public debates and the classificatione# points at

10
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local, national and international levels.

iii) Education: Communication fosters transmission of knowledge
for the acquisition of skills and intellectual grihh at the
individual and collective levels.

iv) Socialisation: Communication also provides a fountain of
common experience and knowledge which allows a&qpeto
conform, relate and operate as a member of a comynar a
society.

) Motivation: Personal aims and aspirations and goals and
objectives of a society are achieved through @ffec
communication. The individual motivations are atrdined
and geared towards the pursuit of common objestiand
goals of the society with the aid of communication

vi)  Culture and Entertainment Value: Communication not only
preserves heritage and promotes cultural growthlso serves
as a means of entertainment through the diffu@brdrama,
dance, art, literature, music, comedy, sports,egafor personal
and collective recreation and enjoyment.

vii) Integration: Communication provides access to messages for all
persons, nations and groups to understand, appeeand live
peacefully with one another.

3.4  Types of Communication

A distinction should be made betwe&pes of communicatioand
means of communicatioThe latter relates to the channels through
which communicationtakes place. The main types cdmmunication
are:

a) Intrapersonal Communication: is the basis of all human
communication. It means communication within aniviebbal using
the main senses of sight, hearing, touch and sneelifeel the
environment, make decision to defend himself orsélér create
entertainment, provide the means of livelihood afl take decisions on
regeneration.

The five senses are senders of messages throughetheus system
to the brain. The brain receives the signals owisgs (message) which
it reacts to. The brain transmits the messagdné form of feedback
to the muscles, which manifest as some noticealypaysical activities.
There could also be noise in the process in forraxdérnal or internal
distractions from the environment or from withinetlperson such as

11
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headache, fever or fatigue.

b) Interpersonal Communication: is communication in a one-on-
one situation. Thus, it takes place between twsqgms or groups of
persons. It also has the feature of a sender, gessdannel and
receiver. Noise, which may be either environmeataemantic, is also
an element in the process. Noise refers to distractwithin the

environment of the source, the receiver or the gblan

Feedback as explained earlier in the discussion on the E®oef
communication, is another element as the receeamts to the message
from the source.

Effect is a consequence of the impact of the message en th
receiver. The elements of both feedback and effactording to a
communication expert, Wilbur Schramm, is real interpersonal
communication as the receiver may also become ¢heoder or
source of message as the source and receivargeheoles.
Schramm believes communication is never ending; dberce and
receiver are involved in a process of shared egpee.

c) Mass Communication: For mass communication, we need an
intermediate transmitter of information. This is smamedium such as
newspapers, magazines, film, radio, television kbpor a combination
of these. Mass communication concerns messagesniitéd through

a mass medium to a large audience. Thus, it rediiseces between
persons, connects cultures, regions and nations.

The main characteristics of massmmunicatiorare:

. mass medium and messages are impersonal

o a large structure or complex organisation

o delayed feedback

. simultaneity of message

o message source is at a distance from the receiver.

4.0 CONCLUSION

We have dealt extensively on the meaning of comoaiimn to
properly situate the themes that will be discudseer in the course.
The definition of communication given is all-encaoamsping, involving
all the forms of communication). A distinction Baalso been
made between types and means of communicationinéoree the
diffusion in massommunicatiordue to the impact of technology.

12
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5.0 SUMMARY
In this unit, we have treated the meaning of compation,

characteristics and elements of communication, tfans and types
of communication.

6.0 TUTOR-MARKED ASSIGNMENT

1. Definecommunicatiorand discuss its main characteristics.
2. List and explain the main functions ofreounication.
3. Discuss the types of communication.

7.0 REFERENCES/FURTHER READING

Brown, Ronald (1983)Media Development — A Journal of the World
Association of Christia@ommunicationVol. xxx p.3

Bitner, John (1989). MasSommunication: An Introductiort"3Edition.
Reprinted by Prentice Inc. USA: New Jersey. p91-1
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Ibadan: University Press p.14-15.
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1.0 INTRODUCTION

Diffusion of technology is one ramification of thengoing
communication revolution in the world. In particyléhe integration of
telecommunications with modern technologies, sush camputers
and informatics has created an expansion in the nsneaf
communication. This unit deals with the meaningarebteristics and
classes of technology. It also deals with the egpaand growth of
technology.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. give a definition of technology and discuss itsrelegeristics and
classes
o explain the expanse and growth of technology thindhe ages.

3.0 MAIN CONTENT

3.1  Origin and Meaning of Technology

The word “technology” has quite a few meanings. &im a major
factor that influences the way it can be definedeflefore,

people from different generations have dissimilaewpoints
and contexts with regard to what technology actyuailkeans.

14
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Technology is said to have emerged from the GremklWekhnologia
and its Latin version téchnologia! Scholars say its root is the
Greek word ‘tekhne’ which means an art or craft. sipite of this
specific and limited meaning in the ™7 century, technology has
expanded rapidly in both its denotative anohnotative meaning
in the 20 century. Today, it is now widely used to encompass
diverse collection of phenomena which include tpalsstruments,
organizations and methods.

Therefore, put simply, technology entails th e ustierding of how
knowledge is creatively applied to organized taskslving people and
machines that meet sustainable goals
(www.open2.net/scientechnology.nafijon  There are three
elements that need to be explained in this dedimiti

1. Technology concerns taking action to meet a Mmumaed
rather than merely understanding the natural wovlich is the
goal of science. For example, the invention ofcspeaft was
driven by the need to explore the world, but i beought about
other technologies, such as satellite communicatio

2. It employs much more than scientific knowledd&chnology
may include values as much as facts, practicaft,cland
knowledge as much as theoretical knowledge.

3. It involves organized ways of achieving its ends also
covers both the intended and unintended intenastinetween
products (machines, devices and artifacts) andptmple and
systems that make them, use them or are affecyedndm
through various processes.

3.2 Characteristics of Technology

Characteristics of technology also refer to its umat
(www.law.com./jsp/ nl). Therefore, we shall now discuss some
distinctive characteristics of technology:

) It is Related to Science

There is a relationship between technology andnseie especially
as very little of it could be classified as applsmience. But technology
Is distinct. It is marked by different purposes,oqaesses and
relationship to establish knowledge. The main camag technology

Is change in the material environment, whereagnsei is concerned
with understanding nature. Technological solwgiane not whether it
Is right or wrong, verifiable or falsifiable, butfective from different

15
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points of view.

1)) It is Multi-Disciplinary

Technology is multi-dimensional, drawing various esplists,

including designer, production engineer and matersgientist in its
production and design process. It requires a tdolyisd to perform

many functions with others, in the areas of budgetsnmunicating
with clients, operating on deadlines and applyingspure on decision
makers.

iii) It Involves Design

Design is at the centre of technology. Design aihmelogy is a process
which starts with identifying a need, proceeds wattfformulation of

specification; generate ideas and gets to s@ution, ending

with evaluating the solution.

Iv) It Involves Prototyping, Modeling and Manufacturing

This is a characteristic of technology that follotivg logical design

processes. This is how the identified need will rhet or realized.

It could be through building a prototype, batchnaass production or
computer model. Scholars say if the need will bet, nige design

process has to be properly evaluated and purposeful

V) Technology is Concerned with Value

Since technology fulfils a need, built into it ialwe appreciation. Even
from its design level, technology must be suitatde a purpose(s).

It must be the right solution to a need and mustdsered for a purpose.

vi) It Shapes Society or it is Shaped by Socyet

Technology is targeted at a social need. This ey society shapes it.

However, technology can also shape a society asmibter car has
today conditioned the society to its use.

3.3 Classes of Technology
By the turn of the 20 Century, the usage and expanse of technology
Is said to have grown to a point that it can bessifeed into at least

five categories:

a) Technology as objectstools, machines, instruments, weapons,

16
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appliances — the physical devices of technicdbpeance.
b) Technology as knowledgethe know-how behind technological

innovation.

C) Technology as activities:skills, methods, procedures and
routines.

d) Technology as processbegins with a need and ends with a
solution.

e) Technology as a socio-technical systerthe manufacture and
use of objects involving people and other objectombination.

3.4 Expanse and Growth of Technology

Technology, as stated earlier, has been affectehi®yand context. In
particular, its nature, role and impact on our peas and working lives
have changed dramatically in the last 100 years.

In the 17thCentury, technology was conceived as simply a syastie

study of arts or craft. A characteristic referertce technology in
18" Century meant something mechanical. It was maimly 1Bth

Century, however, that record showed technologynean ‘practical
arts’. Scholars said this was the period when teldgsts were seen
as ‘one versed in technology; who studies or trésstwo arts of
manufactures.’ It was also identified as a ‘newcsdesed sense of
science which opened the way to a more familiar enodlistinction

between knowledge (science) and its practical egpdin

(technology).” Inherent in this distinction also svathe term
‘technique’ in the manner of artistic execution performance in
relation to practical details.

During this period, scholars said many peompoke directly
of machines, tools, factories, industry, crafts awbineering, while
worrying about ‘technology’ as a distinct phenomano

However, all that changed in 2G@entury. Technology expanded into
several areas. Today, it now encompasses a divaBection of
phenomena — including tools, instruments, machim@ganizations,
methods, techniques, systems and the totality lothake and similar
things in our daily lives.

To help us understand the shift in the meaning fsemething precise,
limited, simple and specific, to its vaguenda expansive
nature, the definitions of technology in theelgter's dictionary
will do. In Webster's Second International (1909he word was
said to mean ‘industrial science’ — the sceenor systematic
knowledge of the industrial arts, especially ofanufactures.

17
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However, in the edition of Webster's third New Imational
Dictionary, the definition of technologies blossam®: ‘the totality of
means employed by a people to provide itself with bbjects of
material culture.’

Today, even this definition seems narrow if we ab&s the way
the word is now used. Obviously, technology has edm represent
more than ‘national objects of cultureSome of the modern
technologies even involve alteration of both the/cpslogical and
spiritual conditions of man.

The vagueness in the meaning of technology has beerconcern
of social scientists who insist that a precise, ag@able definition be
fashioned out. For the purpose of this course, @state our simple
definition that: technology concerns itself with understanding how
knowledge is creatively applied to organized taskslving people
and machines that meet sustainable goals.

4.0 CONCLUSION

The scope of technology keeps widening. The impattchnology on
humanity is almost limitless, especially be@ausf its expanding
possibilities which could either have a negative pamsitive effect.
There is, therefore, the need for every countrjdwe policies for its
development and consumption.

5.0 SUMMARY

The unit has dealt with the origin and meaning e€hnology,

characteristics and classes of technology, andnsepand growth of
technology. In particular, the area of expanse amwdwth of

technology is to further delimit the concept of reodtechnology and
demonstrate its growth in ages.

6.0 TUTOR-MARKED ASSIGNMENT

1. Discuss the maataracteristicand classes of technology.
2. Define the meaning of technology today and skisvgrowth in
ages.

18
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1.0 INTRODUCTION

Policies are decisions or a set of programmed @&tio a particular
sphere of a society’s life to achieve its goals amohs. Without
such policies, a society will be without form, utalio control its
members’ activities, assess its own progress aderats continued
existence. This unit focuses on meaning, classedents and effects of

policy.
2.0 OBJECTIVES
At the end of this unit, you should be able to:

. Explain what policy means and identify its majasdes
. Discuss policy cycle, contents and effects of &pol

3.0 MAIN CONTENT

3.1 Meaning and Classes of Policy

Policy as a term is very elastic. We can, howewstplore the
English dictionary conception of the word, everwig will arrive at a
modified concept later, thus:

Policy concerns a set of decisions by a societgroup which they
implement for their corporate existence. Indeedjcpois not just an
ordinary statement or a set of actions, but degssiith some
measure of force of the executive, especially agdgtisions have to be
implemented.
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Also, by inference, a policy usually implies soroad term projections

and purpose on a particular subject matter; noeres of ad hoc

judgments on unrelated fields or subjects. SinyiJarnte conceive of the

term policy rather as a fairly cohesive set of oeges to a problem that
beset a society or group.

A policy is seen also more from an executive ratthan legislative
viewpoint. This is particularly so if one considesrious government
policies, plans and projects which may be shortdaut more specific
in time and place to achieve a purpose or solvehlem.

From the foregoing, a policy can be definedaaset of decisions
which are targeted at achieving long term purpose solving a
particular problem For a government of a country, such decisions ar
often embodied in legislations and apply to a cguas a whole, rather
than to a part of it

Classes of Policy

Policies are classified by many means such as gecdreason),
determinism (what it hopes to achieve), opporturfd@pportunities it

offers) and so on. They could also be clasdifby their intrinsic

character or effects they are supposed to achsaah as distributive
policies, regulatory policies, constituent pms and government or
public policies.

Going by the theme of this course which centerscommunication,
policies are classified by their effects on peapléheir character:

Government or Public Policies

Thomas Birkland inAn Introduction to the Policy Proce¢2001)
identifies the definitions of public policy by masgholars:

(@) The term public policy always refers tine actions of
government and the intentions that determine thexs®ns —
Clarke E. Cochran, et.al

(b) Public policy is the outcome of the struggle in ggovnent over
who gets what Clarke E. Cochran, et.al

(c)  Public policy is: ‘Whatever governments choosed@dnot do
—Thomas Dye

(d) Public policy consists of political decisions famplementing
programmes to achieve societal goal€harles L. Cochran and
Eloise F. Malone

(e) Stated most simply, public policy is the sum ofegowment
activities, whether acting directly or through ag® as it has
an influence on the life of the citizenn8—Guy Peters

21



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

We have provided these definitions of public polioy order to
show that they generally fall within our earlieropisional definition
and also to stress the character of public polibycly are also broadly
applicable to other organizations, including prevabmpanies and non-
profit oriented organizations.

Birkland, on the history of policy also notes thlabugh the study of
politics has a profound history, the systematiagtof public policy,
on the other hand, can be said to be a 20th Cewteation. While
making reference to an author, Daniel McCool, leeds that this dates
back t01922, when the political scientist Charlesrifian sought to
connect the theory and practices of politics to tkeowledge about
public policy.

In general, examples of public policy are: Commatians and
Information  Policy, Domestic  Policy, Education Policy,
Economic Policy, Energy Policy, Environmental PyglicForeign
Policy, Health Policy, Housing Policy, Human Resms Policy,
Macro Economic Policy, Monetary Policy, Defencei&gl Population
Policy, Public Policy in Law, Social Policy, Tramsgation policy,
Urban and Regional Planning Policy, Water Policgriéulture Policy,
etc.

Distributive Policy concerns extension of goods awmivices by an
organization as well as distributing the sosif the goods and
services.

Regulatory Policy limits the discretion of indivials and agencies or
otherwise compels certain types of behaviour. Tubcy is generally
applied in situations where good behaviour can dsledefined and
bad behaviour can also be easily regulated andtisaad. An
example of successful regulatory policy is fastgnoi seat-belt by
drivers as compelled by the FRSC in Nigeria.

Constituent Policy: creates executive powers aradsdeith laws. It can
also deal with fiscal policy in some situations.

Miscellaneous Policy is usually dynamic in charactand
implementation. It does not concern static goaltaars. It deals with
policy blueprints and their unexpected results. ddileneous policy
treats social problems on the ground of implemeriads well as
occurrences at the decision making stage.
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3.2 Policy Cycle and Contents
A. Policy Cycle

In political science, policy cycle can be definesl @ tool used for
analyzing a policy item at different stages. Onenidied standard
version includes the underlisted order of stages:

o Agenda setting (problem identification) Policy fation
J Decision making
. Policy analysis and evaluation (policy may contiou¢éerminate)

There is, however, an eight-step policy cycéaid to have
been developed in the Australian Policy HandboolPleyer Bridgman
and Glyn Dauvis thus:

Issue identification

Policy analysis

Policy instrument development

Consultation (this permeates the entire process)r@mation
Decision Implementation Evaluation

B. Policy Contents

Policies have standard forms typical to the orgation issuing them.
They are also brought to life through official et documents. Policy
forms may vary, but policy documents usually cantaertain items
including the following:

. Purpose statement outlines the reason(s) why the policy
has become necessary or needed and the effedtedddsere
from.

. Applicability and scope statement describes who the policy

will affect and which actions are impacted by tbelicy. If
need be, it might state those the policy excludadluding
organizations and groups.

o Effective date indicates a particular date the policy comes
into effect. Experts say retroactive policies aaee, but can
sometimes be found.

. Responsibilities section details responsibilities to
particular  parties, organizations and groups. @&hes
responsibilities may be oversight and or execuhveature.

. Policy statements indicates the specific regulations,
requirements or modifications to organizational group
behaviour that the policy seeks to create,
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o Policy background gives the history that led to the creation
of the policy, usually referred to as the motingtiactors.
. Definitions: provides clear definitions of terms and concepts

used in the policy document.

3.3 Effects of a Policy
Policy has intended effects and unintended effects:

Intended Effects are the positive benefits that a policy seeks to
achieve or attract to the people. Clearly, a poiscgreated in order to
avoid some negative effects on a group or somelpeapd thus to
the extent that it solves the problems (negativectf), such a policy
has fulfilled its aims and achieved the intendei@a$. For example,
the speed limit policy on Nigerian highways is &nforce the essence
of safe driving and reduce high death rate thradegingerous driving on
our highways. To the extent that number of deaths reduced
drastically on Nigerian roads, the policy of spdadit will have
achieved its intended effects.

Unintended Effectsrelate to the side effects, unintended or unfaese
consequences of a policy. Unintended consequermas tecause a
policy is contextualized according to time, sitoag and circumstances.
These elements are dynamic and may affect a pdlmyexample, the
Federal Government’s policy to limit the importatiof used
motor vehicles popularly called “tokunbo” to eighears old
(or less)recently had the unintended effects olicedy the number
of import into Nigeria and boosting smuggling froMigeria’'s
neighbours (e.g. Republic of Benin) who took adagetof the situation
by allowing more car imports.

4.0 CONCLUSION

Policy formulation process covers the entire aspeift a nation’s
life. A policy process targets many areas of paodntmpact and
lessens the incidences of unintended consequemcefeats. While it
may be practically impossible for a policy to beélyfumpactful, the
essence is to fashion out counter policies thal waileviate the
unintended consequences.

5.0 SUMMARY

Policies are instruments that a nation or orgalmsaises to prevent
or tackle problems and challenges. In the absentepaticies a
nation will experience instability or a breakdowrhis is the reason
why Nigeria urgently needs an effective and effitigolicy system on
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communication technology to avoid a position of seftvience in the
global space.

6.0 TUTOR-MARKED ASSIGNMENT

1. A nation’s life is governed by a cycle of publiclipges.
Discuss the intended and unintended effects aliaypin the
light of statement.

7.0 REFERENCES/FURTHER READING

Birkland, Thomas (2001 An Introduction to the Policy Process

McCool, Daniel C. (1995?Pub|ic Policy Theories, Models and
Concepts: An Antholog\englewood Cliffs: NJ, Prentice Hall.
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1.0 INTRODUCTION

The world is witnessing a communication revolutiddommunication
technologies have created almost limitless posts#silin production,

multiplication, storage and retrieval of messaga&hile new

communication technologies have not completely eztathe use of
traditional media technologies, modern communicatiechnologies,
including computers and satellites, have affecteel tommunication
greatly, especially as they reduce distances betwegions, regions,
and continents (Cairncross, 2000) They connecumsgdtand peoples,
and engender a semblance of mass global audierole, &t the same
time functioning as the awareness for expressiahpaeservation local
culture and heritage.

In this unit, we shall study the origin and meaningf
communication technology, the varieties of modeommunication
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technology and functions sbmmunicatiortechnology.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

o Define whatcommunicatiortechnology means and its varied
forms.
. Discuss the functions @bommunicatioriechnology.

3.0 MAIN CONTENT

3.1  Origin and Meaning of Communication Technalgy

The foundations of modern communication technol@gg in the
traditional communication devices, however rudinagntand limited
the latter might be. The early humans in about GIBT carved
symbols on walls of caves and used drums and gsmrsgnal one
another.

Mankind later improved on this to invent writinghieh increased the
possibility of making coded data both permanent aodable. This
pictographic writing in about 1,000BC gave way e tlevelopment of
alphabets. Some 600 characters were initially gaidhave been
identified. Subsequently, paper was invented aro®fQA.D, with

the claim that the oldest-known printed piece (knoas Sutrg, was

published in Korea in 750A.D.

However, modern printing was made popular in Gegmanthe mid-
15th century even though the Koreans, Chinese and Jsgalnad
developed printing much earlier. History was made 1500 A.D
when Johan Gutenberg completed the printing of Bilde with a
technology called the movable type through a prmprocess he had
developed. Gutenberg’s achievement led to a reaeolutin
communication process as significantly boostedpttvating of text and
other visual items.

Others communication technologies created withins tiperiod

included the ancient Greeks’ high walls which sined across the
countryside and through which message were relayggag fire and

smoke. Also, the Persians and Romans developed stal psystem
where official correspondence was carried on h@skelbetween one
station and another. Indeed, great developmentgriiming between
1500s and 1600s led to the invention of newspapérnstoday.
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In this period also, the postal service was impdowpon, leading to the
linking of major cities in Europe by mail servicéhis was extended
into many countries subsequently in 1700s.

The telegraphic communication was invented in 180@s Morse,
thus introducing electronic technologies which lledshe range and
immediacy of communication.

The capability of rapid transmission of data wasated with the
crossing of the Atlantic Ocean by cable. This helpdarconi’s
development in 1895 as wireless telegraph or rasiesages were now
sent and received through the waves. Also, thewyiper and telephone
proved great achievements in communication teclgretoabout this
time. The mid-1950s saw the expansion of the usteletision, while
satellites communication was developed in 1960syirgge a similar
function like that Greeks fire tower (mentioned lieay but more
sophisticated.

Later, miniature radios, stereophonic audio equigmbome viewing
system, photocopyingappliances, among others, were manufactured.
Recent developments include video games, video, disteo text,
viable television, home computers, world processovgireless
telephones and othéelecommunicationsechnologies. The essential
function of these technologies is to support oreedt humanity’s
communication abilities. The smoke signals, elegghones,
typewriters, television and computers all qualifg aommunication
technologies as they expand our capacities to s#sa(), hear
(auditory), smell, taste and touch (tactile).

Therefore, we can define communication technologyply as any
tool, device or medium which helps in the produgtidistribution,
storage, reception and display of data.

3.2 Varieties of Modern Communication Technolog

At this juncture, we shall make a subtle distinctidbetween
traditional forms of communication technologiescliing smoke
signals, fire towers, cave wall drawings and drurasd the new
communication technologies, including computers and
telecommunications. This distinction is necessaryider to observe
adequately and appropriately the tremendous denwdopin modern
communicatioriechnologies.

According to McQuail (2005), while the ‘old mediand ‘new
media’ are linked by three associated social castithe ‘new media’
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differ essentially with their features of interc@ctedness, accessibility
to individual users as senders and/or receivergraativity, their

multiplicity of use and open-ended and larger-tHde character,

and de-localisation. The ubiquitous character of thternet (and

World Wide Web) as a new medium demonstrates theepmf the

new communication technologies. The internet inooates radio, film

and television. In particular, the internet haxstended the limits of
the print and broadcast models by:

o enabling many-to-many conversations;

o enabling simultaneous reception, alteration aadistribution
of cultural objects;

) dislocating communication action from territori@d
spatial relations of modernity;

. providing instantaneous global contact; and

. inserting the modern and late modern subjects ant

networked machine apparatus.

In general, the new communication technologies yred process,
store and disseminate vocal, visual, textual anahanical information
through a micro electronics-based combination ommaters and
telecommunications. In a simple sense, this is poéent of the
interface between telecommunications which can selada and
computers which can store and retrieve data. Tiness, communication
technology covers the ability to collect, stored aisplay, transmit and
receive messages over long distances.

The range of newommunicatioriechnologies include:

Computers: At the heart of the ongoing information revolutios
the computer which allows messages to be trangiigh great
efficiency in any place and in different mediaaltows different media
forms, including newspapers, radio and televisioessages, to be
distributed across its channel, thus reducing tilisiinctive character.
For example, all major newspapers, magazines, radab television in
Nigeria have websites, and relay all their messageshe internet
which can be accessed through the computer anidtsateechnologies.

Vital to the operations of the computer is the psscof digitalization
which is simply defined as the process dentifying between
two choices through a switch.

Experts say all complicated mathematical calcufetim computing are
possible because sums are based on either addengrosubtracting
one. Thus, a computer is based on binary 0 andhé .simallest piece of
information in a computer is called a bit from bindigit.

29



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

A computer is said to be capable of processingtdghat once, called
a byte as an industry term. In all, the ability ohe to handle
information is based on making a choice betweea b false, right
or wrong, or to go this way or the other way.

Indeed, the computer has remained a powerful machin
communication because every switch works instaotasig. A mini-
computer is said to contain thousands ofudsc while a large
computer with mainframe has millions. To renmchow speedily a
computer works, it is said that each switch can ttgelf on and off one
billion times in a second.

For one to effectively use or achieve many tasksouh the
computer therefore, one needs to:

. be able to store data in these minute switches;
° link the stored data with instructions of what towlith the data;
o display the results of the results.

This is an opening into the ubiquitous world of tteenputer which has
covered all facets of human life. We need to inelutere other
computer based technologies that have affecteds nsmmunication,
and which will be discussed later. They are: Cablgellite, video
recorder (VCR), CD-ROM, compact disc, DVD, cameraamcorders,
digital radio, digital television, cellular d@ telephone, cellular
radio telephone systems, etc.

Satellites: Satellite communication involves a sophisticatedanse of
transmission of data through the outer space backhé earth to
receiving antennas. This is the interface betwed@cdommunication
andspace-computdechnology.

History was made on July 10, 1962, when America'atidhal
Aeronautics and Space Administration (NASA) and a
telecommunications giant, AT&T, successfully lauedh television
signals on antennas Morth America and retransmitted imadesck to
the earth on receiving antennas stationed in Edgtamd France. The
telecast said to have lasted for less than an &@uted the fusion of
broadcasting and satellite technology for efficiemtnmunication.

Further experiments in 1963 led to the launch gihais over the
equator and Atlantic Ocean, covering some 22,30Cesmin the
synchronized orbit. The US Navy ship, Kingsporilirsg off the coast
of Nigeria, received loud and clear a message edldnom New Jersey
in the United States. In many ways the synchronizadellite
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communication signalled the second era as it adarhe payload
satellite communication.

COMSAT and INTELSAT

COMSAT or Communication Satellite Communication &®e the
early planner and manager of international sageltibnsortium of a
group of some 14 countries which later grew to I84.1974, it was
renamed international telecommunications satellibeganization
(INTELSAT) which had more than 80 countries asnbers under a
Secretary General. Its membership has grown tocbd@tries and it
covers some 95 per cent of the worlds®mmunication traffic.
INTELSAT launched its first satellitBarly Bird into space on April 6,
1965. Other launches that followed increased thgacay of the
body to beam signals world-wide.

The satellites operate through a system called kmsgraration, which
allows signals to be transmitted to and from siéelat the same
frequency. The beam separation technology ensumgsoved and
direct beam to earth as well as eliminates the rneetleam signals
over ocean areas.

It is interesting today that with the array of déts that continue
to roam the space, a system of building and maimgithe satellites
has been evolved. It involves using the space Ishut construct
space station where engineers will be able to deownaintenance for
these communicationfacilities. The space station allows experts to
work and live in space. Experts in space technolbgpe that
successful development of the space station wilhaane space
communication systems.

Teletext: operates through a computer connected to a tedevisi
transmission system which sends data to receivdrattare
equipped with a special decoder. Teletext allowserdhke-air
broadcast of messages.

Videotex: involves a wired connection between a computeraahdme

receiver. Thus, videotex permits a two-way intaxactrelationship

between the user and the transmission system l@phiene or cable
system. Videotex differs from teletext in that aemsgets the

information immediately from the called up data kanvhereas,

information is delayed, say for a minute in telétbrfore messages
requested for are sent.

On-Line Newspapers and Magazines:All major newspapers and
magazines in Nigeria and in the world todage on the web.
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Through a home computer linked with a telephoneulscriber can
access a data base which provides a “menu” of ablailinformation,
including a list of electronic newspapers and memgazA subscriber
can select given pages and full stories from a papesr or magazine,
such as latest front page, sports, weather, leigndeentertainment.

The story selected appears in full on the home caenpscreen. The
subscriber can electronically write letters to thditor using the
same process, which guarantees a two-way commioncat

VCRs and Video Discs: VCR covers the range of recording and
reproduction of TV images on the magnetic tapeinddudes video
tape recorder, video cassettes, video tape plaj(€&Rs are used in
television, libraries and instructional centres,daim homes. Video
disc is an improvement on VCRs. It guarantsesoother
operation than VCRs. It can be used for almost gdame purposes
as VCRs. It is gaining more extensive usage in lsaméligeria.

Low-Power TV (LPTV): rebroadcasts signals of other stations. LPTV
station can, however, originate its own programnigy are popular in
the United States where licensing procedure fonisdess cumbersome
than a full-service television station.

Technologicalchanges in TV reception and transmission:

a. Stereo TV: The StereoTVis an improvement on the sound
quality of television. The manufacturers of teton sets
enhance the television with stereo capabilitieglevision
stations too now broadcast some programmes iecstdihis is
to cash in on the advantage of the radio ovewiwt:n in the
area of sound quality.

b. Cable-Ready Television:This is a television set with built-
in cable capacity to connect to a cable compankell with
more than 13 channels. This is an improvementdgvision
manufacturers which eliminates purchase of a sépanome
converter from a cable company to link TV channialsits
package. Its popularity depends on the willingredfssonsumers
to pay extra cost for the TV set and for the caldenpany to
agree for its use, rather than its own home caexer
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Component TV: is a sophisticated television set which
enhances interactive video and stereo systiémappeals to
those who values sound and stereo VCR on comdpacplayer.

Large Screen TV:is an attempt to get a large clear picture on
a TV screen. Achievements in this regard are saidave made
possible a large-screen to produce clear pictainelsgood sound
quality like small screen sets.

High-definition TV: This consists of the technology that
further improves on the pictures of a large scréénset. High
definition TV allows crisp pictures and signifi¢ggnreduces the
formation of pixels. Pixels are the dots that ftegether to make
up an image. The tinier they get, the clearernniege; the larger
they become the poorer the image.

Digital TV: is a technology aimed at eliminating
interference such as shadows, guests and otheaafisns in
television. The TV set is designed with many @igtircuits to
eliminate these interferences. Experts believes thill also
enhance teletext and videotext systems.

Teleconferencing: This combines the telephone and
television facilities for a meeting simultaneoushmong
discussants. Business people and executives vehsegarated
by thousands of kilometres away find this techgglo
particularly useful. The system, also called “pretphone
meeting service,” consists of full-colour telewisi facilities
installed in meeting rooms in major cities withneaas and
monitors placed in strategic position. Businessceakves in
different parts of a country can carry out disowss in full view
of one another. Teleconferencing eliminates te& and cost of
travel, but loses the naturalness in face-to-facemunication.

Cellular radio telephone systems: mobile phone operates
through a series of radio transmitters with limliteoverage.

Thus, a subscriber's call on mobile phogennects with
the closest transmitter that is connected ta léines. A

computer switching device transfers calls from taasmitter to

another.

This was why in Nigeria, with the launch of mobghaone system in

2001

with initial three service providers, trandem or “cells”

had to be built quickly throughout the country tosere adequate
coverage. The providers insist that the cost ofstooting and
maintaining the transmitters without governmenssistance has made
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phone tariffs very high in Nigeria.

In any case, mobile phone has been a fad among rihge
irrespective of class and status in society. Molpil®nes provide a
range of services, including calls, text messageko electronics, etc.

34

Cable Radio and Televisionalso called “community antenna
television” receives radio frequency signals ather far flung
radio or television stations through co-axiables and links
these signals directly to radio and televisi@teivers in homes.
This is unlike terrestrial broadcasting technoledyere radio and
TV signals are transmitted over the air by radiaves.
Subscribers pay a fee for this service as caldeisgon ensures
clear reception of television imagesliminating interference.
While the cable television is popular in Nigewaple radio is yet
to find its feet.

Some commercial radio broadcasters in the countrg a
not favourably disposed to the existence of calléio
because they believe radio as a medium is a local They
opine that when a community imports broadcast asyof
one or two stations from outside the locale, tbeal radio
stations’ business is hindered. In particularythee faced with
reduced audience, and consequently, reduced edeent, and
may be thrown out of business.

This problem is not visible in the cable televisibusiness. In
fact, cable television operators in Nigeria noangmit signals
from local television stations to customers, thgrevidening the
audience base of these local stations.

Two Way Cable: is a two-way interactive television, which
permits the subscriber the chance for a feedblhcklows the
subscriber to engage in banking services, inctudieposit and
fund transfer, or shopping. The subscriber canenfakrchases
through the terminal (end) and receive the goows direct
shipping. The Automated Teller Machine (ATM) systeises
this technology.

Pay Cable: is where subscribers enjoy viewing programmes,
especially sports and movies, and pay bi-annuailyannually.
There is also the need for a two-way communicagonthat
subscribers can request for the desired programmes

Fiber Optics: is an improvement on cable technology which
could not hitherto transmit or receive heavy cotref data
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directly into homes. Fiber optics concerns tinysgldibers through
which waves pass, thus increasing the capacithefctble to receive
and transmit large information with required spe®dce fiber optics is
now available to even telephone companies it igsaged that these
companies would apply this technology to radio aetkvision
stations as part of the efforts to improve on thashchannels of
communication.

0. Microwave Technology uses short electromagnetic waves
which transmit at high frequencies than the cable.
Microwavestravel in direct line-of-sight path betwme the
transmitters and receivers. Microwaves carry naig over
long distances through relay antennas whicle a@et in
some 30 miles apart to the transmitting StetioA
television station needs not directly own a micregjait can
rent or lease it. Signals are received by the igl@v station first
from the microwaves and then retransmitted to themeh
receivers through the station’s antennas.

p. It is noteworthy that signals from microwaves relagtwork
are relatively free from interference; they canrbeeived over
long distances with clear reception. Besides thmurg-based
microwaves relay network discussed above, telavistations
can also receive signals through satellite transomsin space.
Thus, Cable News Network (CNN) International tedewn
station based in the United States can besdts signals
(programmes) through a microwave to a satellitaushods of
miles in space, which relays the signals back ttheaeceiving
station in Nigeria for example.

g. Electronic Newsgathering System: @¢therwise called ENGS)
is a technology that enables outdoor live televigi@nsmission.
With a mobile van (OB Van) and portable cameraglavision
station can stream live games, exhibitions, traales fand the
like to its audience. In Nigeria, the Nigerian Tedon
Authority (NTA) Network and African Independent &gision
(AIT) do broadcast conventions of major politicarfes and
their campaigns in this manner.

3.3 Functions ofCommunication Technology

Essentially, the functions of communication
technology are visible in the benefits/roles theyfgrm. The
functions are the following:
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Production, Transmission and Display:these are perhaps the most
identifiable functions of communication technolodnom the early
conception. These functions relate to the capaafitgommunication
technology to extend human ability to create, tmahsand display
auditory and visual data at a distance in space tand. From the
development of the spoken word, man extended tiairty to hear
(auditory) to the use of drums, other musical unsiknts, telegraph,
telephone, AM and FM radios. For the sight, theeegion of the
human capacity started with cave drawings and @@edharacter of the
early alphabets. This steadily developed into utenand and arm
signals, other non-verbal cues or signs, flagslbdards, lanterns,
printing, photographs, and a range of photocopyaguipment.
Television, films, video disc and video cassett@gehextended both the
capacity of man to hear and see. Other communitdtols such as
pencils, pens, typewriters and art designs alscstboar capacity to
produce, transmit and display images and signags,gs the computers,
video games and calculators extend our ability éofggm all these
functions.

Multiplication, Duplication and Amplification: Communication
technologies in this respect multiply, duplicate daramplify
communication messages beyond the face-to-face rw-on-one
process discussed above. These functions concermlolity to use
the technology beyond the interpersonal level tte\el of one-for-
many or mass-mediated communication. In this regavd are
concerned with a range of communication technokgiecluding
radio, television, movies, satellites, computers;, avhich make it
possible for a message to be multiplied, duplicatad amplified or
enlarged as in mass communication. These techiesldgecause of its
mass nature, draw immense attentiommessages. They function in
such a way that the communicator is unknown to sgphrated from
the receiver of message.

Reception, Storage and Retrieval: The computers are today
possibly the most invaluable communication techgiel® which aid our
ability to record, store and retrieve images. Thisetions are also
enhanced by capacity of the computer to multiplypletated and

amplify messages. However, there are other comratioic

technologies which extend our capacity to recestmre and recall
messages. They include, even as ordinary as thghtrmseem today
because of the great developments in technolog¥e glasses,
mirrors, contact lenses, Xx-rays microscopes, mygigyf glasses,
binoculars, radar, periscopes, telescopes, air ng#$ho and

stethoscopes. Even diaries, files, wills and appmnt calendars,
tape recorders, dictating and copying machineshpig@ph records
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and microfilm fit the bill of our storing and reté&inctions.
SELF-ASSESSMENT EXERCISE

1. List a range of traditional and new communicatiechinologies
that you know.

4.0 CONCLUSION

Communication technologies have become an octapubd modern

world as they offer us almost limitless functiongpdnding on the
ability to manipulate them or needs of them. Howewhe new

communication technologies are sometimes an exensf the

traditional ones. While the traditional toolsice as smoke signals,
gongs and drums, are still largely in use in maayetbping countries,
including Nigeria, their relevance in the develomsaintries, like the
United States and Britain is not visible, excepthpes as museum
pieces or artifacts. The fact remains that thergrest advantage in the
developing countries to design policies for a mixtle traditional

forms with the newcommunicatiortechnologies.

5.0 SUMMARY

This unit has explored the origins of communicati@chnologies,
attempted a definition of the concept and iderdifibeir functions
even in their varied and diffused forms.

6.0 TUTOR-MARKED ASSIGNMENT

1. Discuss the notion that new communication technek@re
extensions of traditionalommunicatiortools in both forms and
functions.

7.0 REFERENCES/FURTHER READING
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1.0 INTRODUCTION

Communication basically originates from the levéltbe individual.

But the individual operates in a community, society even social
groups. The individual is governed by his privatel gublic interests,
and even other business, political and internatiomarests, some of
which he has little or no control over. Communicatihas moved
from the plane of the personal and is linked wilhtlzese interests.
Thus, we shall be concerned now with the rakmsyed or should
be played by the individual, communities, soagbups, public
authorities, transnational companies, the stataraachational bodies.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. identify the basic communication rights of the indual and
how far these rights are and can be guaranteednodern
communication today,

) discuss the role of the community and how it hakpduk or
hinderedcommunicatiorand development,
) explain the roles played by voluntary organisatioims

broadening the spectrum of communication.
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3.0 MAIN CONTENT

3.1 Individual's Right to Communicate

Communication is a basic right of the individualdéed, the individual
originated communication at a personal level, arsiebbped it as a
functional instrument in a society in an organipedcess. According to
UNESCO, the individual's right in the fieldf communications
predicated on three basic principles:

. The right to speak (expression and discussion): es se
communication as an exchange between two or mersops
or groups in an open process of response, reffectind debate.

) The right to know: to seek and be given informataesired,
especially in relation to the individual’s worldel and in order to
comport himself according to the norms and trad&i and
functions as a reasonable member of a community.

o The right to impart: to give information to otheabout the
society, his living condition, aspirations, griecas, needs, etc.

The UNESCO says that the right to discuss or rightexpression
guarantees “genuine agreement as collective actaouals enables the
individual to influence decisions” made by diffetemevels of
authority. If this right is denied by any meansgdiaine right of an
individual is infringed as God made man as a highammal to
communicate and tend this world in order to ensageneration of the
world. In the same vein, whenever information isksdgately withheld
or false or distorted information is disseminated Whatever reasons,
the right of an individual to know the truth hasebeinfringed upon.
Furthermore, the right of an individual to impartokvledge on others
can be infringed upon by intimidation, denial oftass to the means
or channels of communication, etc.

A quick look at the situations in many developingherities, including
Nigeria, shows different levels and degrees ofingEment of the right
of the individual to communicate. These infringetsemnelate to
statutes, regulations, punishment and denials ¢esacvarious forms
of the communication and even channels of commtioita

The individual is both an originator of communicatiand a receiver
of communication. The infringement of his right éommunicate is
said to be more observed as a receiver of infoomatwhere he is
treated as a passive entity and a mere consumefoomation which is
often not relevant to his needs, aspirations angldpment. Based on
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the observed situation, the individual's right tgpeess his thoughts is
sometimes completely ignored.

Incidentally, demographic factors such as the |le¥ehcome, literacy,
enlightenment and class also attest to the existinigalance in
communication between the lower rung and uppetasthithe society,
thereby making them information dependent and méiion
independent respectively.

Apart from the three characteristics of the indinatls right to
communicate as discussed previously, UNESCO hasdaddfourth
right — the right to privacy. This is contextuaizas a necessary right
in the face of the effects of modern communicatiechnologies on
the individual life. With the diffusion in modernommunication
technologies, the individual cannot be said to laavight to his privacy.

The increased use of telecommunications, satellied computers
has not only opened the individual to unsolicitedam of information,

but also as unprotected target of information. Fxample, the

development of data banks, which contain such deapbgc facts as
date of birth, sex, number of children, rd@igi income,

educational level, etc, is considered an intrusoonthe individual’s

privacy. Added to this is that these data may essed without the
individual’'s personal knowledge, especially in ag#dy rural and

illiterate society. Such details may also be usmdréasons other than
those the individual is aware of, as the informatican be transferred
from one data bank to the other; for examplemfrcensus to
immigration office, police and so forth.

Similarly, the management and ownership of the medvhether
private or public, also reinforces the informatigap between the
educated and uneducated, urban and rural, the amnch poor, etc.
The ownership structure can make the media takessulith the
authority- a visible corporate behaviour in thealeping countries.

There are, however, options being evolved to stharg the
individual's right to communicate. These includee thphone-in
programmes on radio and television stations, ketter the editor in
newspapers and efforts by media organizations ghida programmes
based on researches they conduct to identify tbegmipreferences.
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3.2 Role of Communities in Communication

A community is a group or groups of peoptlriven by
certain objectives, aims and goals for their caap®orexistence.
Communities may also be identified by common lamgguaculture,
sometimes by geographical location, religion anditipal structure
and organization. A community may also vary greatlyrespect of
religion, political organization, language, cultamd social class.

A small unit of community is a village, neighbouday centre of
employment, etc. Communication network binds angisdaommunity
together. Indeed, communication or exchange of rim&ion
supports and develops the social and political catres of the
community, helps the community to achieve its gaalsl objectives,
supports its defence and guarantees peace of th@waity.

In practical terms, however, communication is usuased to repress
and silence the minorities in many cases. Thisasdn is made
possible by the intrinsic characteristics of themownity with a

varied social class, income level, education leeét. In developing
countries, the rural-urban dichotomy creates amottiearacter of
imbalance in communication contents and channetsoafmunication.
What all these do is weaken the cohesion of thenwamity, hinder the
democratization of communication and limit the dets ability to

fully express their opinions.

There is, therefore, the need to increase the comties and
individuals’ capacity and rights to communicate.li®des must be
designed in such a way as to ensure that mass rmediants reach
all classes of people. All members of the sociéiyusd be galvanized
for development through relevant media contents.

3.3 Role of Voluntary Organisations

Voluntary organizations are pressure or interesugs. They are
guided by clearly identifiable goals and exert puge on the

authorities in order to achieve these goals. Theme in different

categories. Some pressure groups have permanamttuser and

existence such as political parties, trade unichsyches, women and
youth groups and professional organizations. Otbpesate on a local
scale such as thrift societies, tenants or landloa$sociations, youth
clubs and age grades. Sitill others are not permidmecause they are
set up to fight a particular legislation, protelog tenvironment, or to
campaign against some phenomena in the societyy €taase to

exist when such issues or objectives are fulfilled.
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Interest groups do promote alternative ideas feratthorities as well
as provide a forum for debate on current issues dffact them and
the public. They are also concerned with thoselvgsues that may
be ignored by the authorities. Their main instrumenms
communication. They usually create avenues for mniynoopinions
and views and mobilize the people for action agaihe authorities
using the appropriate media channels.

As a result of the lopsided ownership of mass meepecially in
developing countries, the messages of disadvantagegle may not
be given adequate space and attention they desem® dominant
media. Pressure groups endeavour to tackle thiteolge by creating
their own avenues of communication which are uglmlow-the-line in
nature. These include books, journals, leafletfiesa street-corner
meetings and so forth.

In certain heated political situations in Niger@gssure groups have
embarked on “underground press” similar to Westidea of the

concept. The idea is to give a voice to the vogzla the society,

especially with their shade of journalism imbuedthwiresh tone,

frankness and fearlessness, albeit clandestinely.

Communication scholars have agreed that the existeh voluntary
organizations with their varied avenues of commatmn have
engendered the democratization of communicatiorgsnparticipation,
development and progress.

4.0 CONCLUSION

The individuals, communities and voluntary orgat@ss play
different roles in communication in the society. eirh relevance
varies in line with the peculiarities of each caynbut policy makers
must design policy frameworks that strengthen thesdities in line
with overall developmental goals.

5.0 SUMMARY

In this unit, the individual’s right to communicatéhe roles of the
communities and voluntary organisations in commaton were
discussed. The shortcomings in these regards wdeatified and
suggestions on how these can be redressed weraieag!
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6.0 TUTOR-MARKED ASSIGNMENT

1. Explain how the individual's right to communieatan be
infringed upon.
2. Discuss the idea that voluntary organizatiomsray evils in the

society; they are instruments for the democratnatof
communicationn the society.
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1.0 INTRODUCTION

A media practitioner can be called a professionahany senses if one
considers the roles he or she performs in a sociétymedia
practitioner can be described in terms of the dehwainthe aptitudes
and conditions required of a professional. Theseuale and conditions
include the ability to perform a skilled trade occapation expertly
based on specialized training. A media practitiopssfesses an open
declaration or an avowal of a disposition to a essfonal craft that
requires some degree of learning; a callingat collective body
of persons; a means of subsistence as opptsedn amateur
and an undertaking which reflects skill, artistrystandard of conduct
appropriate to a member of a profession.

Specifically, the International Labour OrganisatihO) gives the
following criteria for defining a professional opaofession:

a. A profession must possess certain body of knowleatgskill
which is learnt through the guidance of senior memsbThis is
where the term “sitting by Nelly” applies to the dree Nelly
Is said to be a legendary figure in the newsnroand
around who the Ilearners cluster to draw fromre&due of
knowledge, experience and skill. In the media pcaan Nigeria
today, training institutions such as Nigerian Had#@ of
Journalism, departments of mass communication hyigxhnics
and universities perform this legendary role.
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b. A professional must observe certain ethical codethat he can
draw a line between what is proper and improperthe
discharge of his duties. In this regard, global amational
bodies of communication have drawn ethical priledpthat
govern media practice.

These principles, also applicable in Nigeria, dre sacredness of
truth/facts (facts are sacred; comments aree)frfairness and
impartiality (non-bias); objectivity —to rise aboveemotional,
sentimental, ethnic, political class, caste omrelis attachments or any
such private, partisan or vested interest; confidety of source,
especially when sources are in danger; respegtriaacy, correction of
errors or retraction of mistakes. These princi@es approved by the
Nigeria Union of Journalists (NUJ), the Nigeria @uiof Editors
(NGE) and Newspaper Proprietors Association of NageNPAN).

C. A professional should imbibe the concept of sernaod social
interest, whereby he subordinates his privateetir isterest for
the wider public interest. This is a dispositiam tocial service
or social responsibility by media practitioners.

d. A professional must subscribe to the core valuesself
discipline and control. This becomes even moreessary in
media practice whose influence is so pervasivéhersociety.

Ordinarily, media practitioners include journalistsorking for the
press, radio and television stations; and produaats directors who
work behind camera, consoles and monitors the lbasidstations.
These are the people who decide the form and coofeimformation
disseminated to the public.

But with the growing technological development,réhes a radical
transformation of expertise. The ranks of profassi® who collect,
formulate, store, retrieve and disseminate messages swelled to
include others who do not operate within tihaditional media of
press, radio and television. The sophisticatibntie technologies
demands specialized skills, qualification and iragn The media
environment today present an interesting scenarigpervasive
communication which extends to all aspects afman life,

economy, social, and development; multiplied and pldmad

communication technologies demanding specializdts sind training.
And there is still the “Sitting by Nelly’radition of learning on
the job, especially in television which requiresane work among
editors, camera men, sound technicians, light mersa on.

Special attention also needs to be paid to forgigmalists who need a
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lot of background information regarding proficiendy language,
culture, traditions and the people who they cover.

Communication scholars, however, say this challeegénds to
journalists in the developing countries with subst rural

population like Nigeria. The typical Nigerian joatist is urban-based
and greatly limited in reporting rural areas. Manyigerian

journalists can barely speak a local language,amerthey attuned to
local cultures and traditions. This, obviously, Igalor training and
continuous education on the part of media pracigie.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

o discuss the role of professionals in Communication

o discuss the influence of National and Trans-naticoapanies
and the roles they play acommunicatiorgenerally, and

o compare both roles and evaluate their values.

3.0 MAIN CONTENT

3.1 Roles of National and Transnational Compaas

One defining character of the communication busineshe dominance
of private capital, financing and investment. In nypacountries,

privately owned communication organizations infloenpolicies,

attitudes and behaviour of the citizens. In somgesahey are more
visible than government. Indeed, privately odnecompanies are
visible, perhaps, in the newspaper publistimgn other media in
Nigeria as more than 90% of newspapers and magabe®ng to

privately owned media organizations. They includé&is Day The

Nation, Nigerian Tribune The GuardianVanguard Daily Independent

New Age Daily Trust Daily Champion andDaily Sun

These titles have both the daily and weekend editid hey are trailed
by other privately-owned ones, which though pretentle national in
outlook, actually harbour regional sentiments. Eh@sclude Niger
Delta Standargdamong others. There are also magazines sudrelgs
Newswatch Insider, Sourceand other specialized ones liBusiness
Eye Business WorldandBusiness Daywhich is published daily. There
are still others which appeal to the rural populagéh restricted
circulation in some states, as well eaigious magazines and
professional ones.
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Government newspaper organizations in Nigeria lieagile existence
owing to their unrestrained partisanship usuallyttie government
of the day. Among these abBmily Times Sketch The ChroniclesThe
Nigerian Herald The Nigerian Tide The Voice Nigerian Standard
Nigerian Triumphand New Nigerian Unlike many privately-owned
firms which continue to publish both the online dradd copy editions,
some government-owned ones manage to publish oiilyeo

In the broadcast category, government owns botlo radd television
stations. Until the 1980s, only the Nigerian Tedewn Authority

(NTA), owned by the Federal Government, operatec asonopoly.

Today, however, there are many privately ownedvigien companies
in Nigeria, including African Independent Televisioperated by Daar
Communications, Channels Television, Minaj Broatldaternational

(MBI) television, Silver Bird Television (STV), Muar Television,

Superscreen, DBN Television, G65and others. Whapliegp to

television applies to radio. Radio organizations hoth privately and
government owned in Nigeria. It is estimated thagela has no fewer
than 500 terrestrial radio and television stations.

The cinema, right from its inception, has beengigly operated. The
early risers of the Nigerian film industry - Herber
Ogunde, Ade Love, Victor Olaiya (Baba Sala) and Eedtdigboma,
amongst othersall had their production, marketing and distribution
privately executed.

The advent of Nollywood has, however, remained #eisbaed in the
history of the Nigerian cinema. Nollywood, pattetnefter
America’s Hollywood and Indian’s Bollywood, is private initiative
of cinema practitioners, including script wrgedirectors, producers,
camera man, make-up artistes and others, to redéhigerian movies
as a viable economic enterprise, effective comnatiino channel and
purveyor of Nigerian traditions and culture. The$torts have made
Nigeria world’s second largest movie producer vithions of dollars
in revenue. Nigerian films are being exported toeov 100
countries, including those of Europe and America.

Like the cinema, telephoning which is dominated thye mobile

system of communication (GSM), is in private hanB8gsides, the
MTN, GLO, Airtel and Etisalat, there are others lswas Starcomms,
Multilinks, MTS, etc, which operate land lines, eitb with difficulty

owing to competition. Most of the mobile networksrea
transnational as they operate in several other toes apart
from Nigeria.

It is important to know that whole gamut of the damhation
communication technology (besides regulation) ismidated by
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privately owned national and transnationampanies worldwide,
Nigeria inclusive.

We have gone this far in order to establish thet fat the
iImmense power of privately-owned organizations e tcontrol of
communication content and production, distributaord marketing of
communication technologies in particular. The UNEBClassifies the
exercise of this power thus:

1. Ownership of media and other communicatioanciels, or
investment inelecommunicatiochannels.

2. Production and distribution of software programmes.

3. Advertising and marketing; and

4 Various indirect ways of influencing the productioihmessages.
UNESCO also notes that in many countries, the osime
structure in the communication sector takes thkoviing
forms: ordinary business enterprise, enterprigeyarg special
status, public corporations, co-operativ®de,trust or mixed
public/private companies.

Private ownership of mass media is advantageousiany respects.
These advantages include the capacity for greaarestpn, symbiotic
relationship  between the manufacturers of commuoica
technologies and media organizations, efficienteaindistribution and
steady integration of technologies and operatoranyWmedia landline
operators can now delve into GSM operations. Fetante, the
owners of AIT, a television network, have reporyedecured a
license to operate telephoning services. The medyanization may
just need to buy some few components to add tobitsadcast
equipment to embark on the provision of telephoesiises in the
country.

However, despite these advantages and contributminsprivate

capital in the field of communication, there is tdanger of extreme
capitalism. Therefore, governments have found itessary to control
these private communication organizations. Thiggsentially in form
of licensing and regulation of their operations.r FeExample, the
Nigerian Communication Commission (NCC) issuesnsss to radio,
television, telephone, computer and other tetenanications
companies. It also regulates their opamnatthrough certain
guidelines and intervenes when the need arises.

NCC, like its counterparts in many developing coest finds it

difficult to exercise efficient control owing to ¢&h
overbearing influence of theelcos as they are fondly
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called. Today, the dominance of these companiestlamaffects of
their activities have opened up debates on globaincunication. The
contentious issues are around the local and foregeguities,
influence of foreign culture on the language, etioocal, social,
economic and political lives of a developing coutiikke Nigeria

4.0 CONCLUSION

The preponderance of private capital in the fiefldcommunication

technologies is highly visible. While it has itsvadtages, especially in
terms of growing the industry, communication shoulot be treated
as a fast moving consumer good. Journalism prachia® its ethics
and norms and should not be sacrificed on the altgorofiteering

and extreme capitalism. This is why policies mustdesigned to
curb extreme capitalism and imperialism.

5.0 SUMMARY

We have focused on the roles of professionals e fields of
communication. We have identified that a professioshould be
guided by certain ethics as socially responsibkctgioner. We have
seen that with the plurality that the fields of coomication have
witnessed with the diffusion of technology, ethiaativersals are
almost impossible to achieve. You have also reat telecom
companies operate overbearingly, which makes cdntro
difficult for local regulators.

6.0 TUTOR-MARKED ASSIGNMENT

1. Discuss the fact that private cdpits a critical
factor in global communication today in redatito the roles
of national and transnatiom@mmunicatiorcompanies.

2. Do you agree that the growing pluralism in awmication
contents and channels has rendered ineffegirnedessional
ethics of ajournalist?

7.0 REFERENCES/FURTHER READING

Many Voices, One World -UNESCO Report on New World
Information andCommunicatio©Order pp. 117-1109.

UNIT 4 ROLES OF THE STATE / INTERNATIONAL
BODIES IN COMMUNICATION
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1.0 INTRODUCTION

The State and International Bodies, such as UniNatons and its
agencies, play important roles in communicationegalty. Nations
control communication activities within their teoties through
legislations or local agencies. Nations also relatéh other nations
through bilateral and multilateral agreements ab &g play a role in
the United Nations and its agencies in matters thahcern
communications.

This extensive framework of relations by nationgioag nations and
within the United Nations and its agencies demaiestrthe
significance of communication in the world todagpecially as it is
linked to all facets of the people’s lives and tise.

In this unit, we shall examine the different roles the state and
how these roles have further hindered the growtdl practice of
communication. We shall also look at the effortsl amstruments of
the United Nations and its agencies with the regartheir effects on
the democratization of global communication.

2.0 OBJECTIVES
At the end of this unit, you should be able to:

o explain the roles/responsibiliies of the goweent in
communication and effects of these roles on theeldpment of
communication, and

o discuss the role of the United Nations and its aigsn such as

UNESCO, FAO, ILO, WIPO, UNIDO, WMO, ITU, UPU, etc,
regarding global communication.
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3.0 MAIN CONTENT

3.1 Role of the State in Communication

The state or government of a country, throuigh agencies, plays
a pre-eminent role in communication activities witland across its
borders. There are reasons why a government’sapnégulation or

participation is necessary.

€) A nation is a sovereign entity. What is done dompanies,
agencies and its people in the area of communitaabivities
has impacts on its honour and essence as a savateitg. This
way, for sundry political reasons, a nation mushtad and
regulatecommunicatioractivities within its borders.

(b) A nation should be conscious of its roles iommunication
activities of its citizens for ideological reasonsin many
cases, countries sign agreements with one ano#ssdbon
ideological compatibility. Such ideological pactoutd be
endangered if citizens of a nation engage in conmeation
activities that are at variance with the spirit of such
agreements and ideology. North Korea, VenezuelaCazh are
examples of countries that are still ideologicakbgnsitive
especially when dealing with the West.

(© Another reason is economic and financial. Bo#htechnology
and contents of communication are attrgdtimancial and
economic costs to the nation and often require ipubl
investments. The importation of communication emept
gulps huge foreign exchange and operations of camuation
organizations involve huge spending. Even in maayetbping
countries like Nigeria, governments engage in dimenership
of publicly-owned mass media with highly signifitanost
implications.

(d) The effects of communication activities onizehs need to be
controlled and regulated by government especiallthe areas
of education, culture, entertainment, language, etc

(e)  There are areas of communication which maybeo$o attractive
to investors who are interested only in profits.e3& areas,
which are crucial to a nation’s existence, may het
quick in bringing returns on investments. Governtisen
intervention, therefore, becomes imperative in saithations.
For example, in the 1960s and 70s, investment in
broadcasting was not attractive especially in rural
areas. Government had to come in by investing hoa
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and television stations. Presently, private indiads
and organization now own broadcast stations though
mainly in urban areas. Rural areas are yet to féel
impact of private investments in rural broadcasting

How Government Control Communication Activities

There are two broad ways that government contrehnoonication

activities. Government may formulate policies ared $ agencies to
oversee identified functions. It may also involuself directly in

publicly-owned mass media, a function that contnde generate
controversies in global communication discoursasi# because some
scholars feel it usually restricts the delivery obmmunications
contents and messages to the public as we shal lktplain.

Government discharges its function through theotwithg ways:

a. Regulation of conditions governing ownership anderapons
of the media;

b. Distribution of frequencies for telecommunicatiopegations.
This is done in Nigeria by the Nation&@ommunication
Commission (NCC);

C. Direct ownership of media and means of communioatihe
Nigerian Television Authority (NTA) is owned by ehFederal
Government);

d. Direct involvement in communication activities dbgh the

operation of publicagenciesas in the case of Nigerian
Telecommunication Limite{NITEL) before its controversial sale;

e. Control ofcommunicatiorchannels and carriers;

f. Fashioning measures which may stem the importatbn
unwanted messages;

g. Creating strategies that can prevent the spredd o
distorted messages and abuseashmunicatioractivities;

h. Granting resources for communication and puttingnesain

overall national planning; and
I Putting in place necessary legislations and reigulatthat will
guide thecommunicationndustry.

The question whether nations should have srolen

communication activities is considered resolvéds the duty and
prerogative of governmentsto control, regulate, vem

and organize its own communication industry. Theeaa of

controversy, however, has been in direct governncentrol of the
mass media. Its proponents in developing countreege argued that it
IS an attempt to broaden and democratize commuomsaespecially
its spread into the rural areas which are unatacto private
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investors.

However, demonstrable activities of publicly-ownededia in the
developing countries, including Nigeria, appearptesent a different
position. Publicly-owned media, like the NTA and tounterparts in
the states in Nigeria show little concern for pabbatisfaction in
terms of their programming. Television stations ednby state
governments, like their radio and newspapers, dractsred to
favour the government-of-the-day and rarely represbe popular
will. They seem to stifle diverse opinions, regtrinformation and
infringe on the individual’'s right to know and beedrd. The
publicly-owned media make news presentation offisioand
disallow a fair spread of information. In countriedere publicly-
owned media operate, the tendency exists for cehigor

3.2 Role of International Bodies in Communication

The United Nations and its various agencies — both
intergovernmental and non-governmental - do platgminent roles

in global communicationactivities. Since its inception, the United
Nations and United Nations Educational, Scientitod Cultural
Organisation (UNESCO) have promoted the discourse gtmbal
communication issues. They also came up with ingnts which
promote a New World Information andCommunication Order
(NWICO). Today, communication is seen as inalieadbihdamental
human right of an individual.

UNESCO, which is saddled with the task of providiagforum for
discourses on mass communication, welcomes all issaes that
pertain to communication. The aim is to democrateenmunication
and sustain its value as an exchange between aodggmeoples and
nations. UNESCO also links communication with depahent in
such areas as health, agriculture, marine, etcthén same vein,
UNESCO tries to stem the dominance of the develapsEtns over
developing ones in the content and channels of agmwation.

The more technical communication issues are giwdwd UN agencies
— the International Telecommunications Union (IMdich handles the
regulation of global communication activities, imding agreements on
regulations of frequencies allocation and the Ursiak Postal Union
(UPU) which deals with agreements and protocolsternational mail

services.

Other UN organizations deal with their individuaéas of competence
regarding globatommunicatioractivities.
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Food and Agricultural Organisation — deals with communication
iIssues relating to production, processing, margetind distribution of
foods and food products in the world, inohgd areas of
agricultural extension services.

International Labour Organisation (ILO) - is concerned with
defining the rights of the worker in all areas amwalsuring that the
human essence is maintained by the employer anértipdoyee in a
free and unfettered relationship.

United Nations Industrial Development Organisation(UNIDO) — is
concerned with aspects about raising the standaddqaality of life
in the world.

World Intellectual Property Organisation (WIPO) — is concerned
with control and regulation of intellectual propest globally, including
literary, music, art, cinematographic, #8lm sound recordings
and broadcasts so that the owners of rights cemjoy the fruits of
their labour. It also protects these intellectualperties as a heritage of
man.

World Meteorological Organisation — is involved with production
and dissemination of information on weather andimeaactivities. It

also provides information on global changes in weatand climate
and gives adequate and timely warning of naturahsters, such as
tremor, earthquakes, droughts and depletion of @iayer.

The United Nations Development Programmethe World Bank and
other regional bodies do provide assistance foreldgwment and
communicatioractivities.

The United Nations operates and maintains a massim@nunication
network. This is targeted at achieving objectivesl ggoals of the
UN among its member-nations.

4.0 CONCLUSION

The United Nations and its member-nations regulamel control
communication activities in the world in differenays. Both levels of
control and regulation should be synergized in & wa promote the
growth of communication among peoples and addressidominance of
the elite at every level; within countries and ag@ountries.

5.0 SUMMARY
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This unit dealt with the roles of nations and thaited Nations in

communication. It explained that the role of a ormticould be

performed in two ways: control and regulation ofmgounication

activities, and direct ownership of the media. Thé also dwelt on
how government discharges its roles in communioafithe advantages
and disadvantages of government's direct involvam@an media

ownership were highlighted. The roles of the UN &scdhgencies were
explained. The continued UN'’s effort at promotirtge tindividual’'s

inalienable right to communicate was also discussed

6.0 TUTOR-MARKED ASSIGNMENT
1. Explain the position that communication is linkedthe overall

development of man in relation to roles of goveentmand UN
and its agencies.

7.0 REFERENCES/FURTHER READING

Many Voices, One World (1981). Ibadan Universitye$d and the
UNESCO Press, Paris.

The 1999 Constitution of the Federal Republic ajé¥iia (as amended).
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1.0 INTRODUCTION

The sophisticated communication systems availalolaytare rooted in
the traditional means of communication. The tradiil channels have
not been completely discarded, though their sigaifce may be limited.
This unit highlights the traditional channels ofngounication and
their benefits. We shall also stress the need tobate these traditional
forms with moderncommunicationin order to gain from their
advantages.

2.0 OBJECTIVES
At the end of this unit, you should be able to:

) identify the main traditional media of commuation and
their significance, and
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o explain the relationship of traditional forms ofnemmunication
with moderncommunicatiorthrough case studies in your
community.

3.0 MAIN CONTENT

3.1 Combination of Traditional and ModernCommunication

As  stated previously, the origin of communicati@chnology is
rooted in the traditional channels of communicatioowever crude
and rudimentary they had been. Communication edofvem man’s
innate will to exchange ideas, understand one anaihd relate well.
Humanity has never completely discarded the varidmsns and
channels of traditional communication. The sopbégd means of
communication has not led to the total jettisonoighe earlier forms.
The capacity of the traditional systems to produnaltiply, amplify,

store and retrieve messages had only been buoydsy upe current
modern communication.

The ancient cave drawings and paintings were mddadeartifacts and
pictographic writing which gave birth to the modesystem of

writing on paper, books and newspapers. The anGeseks’ series of
fire tower which stretched across the counsie and relayed
messages through smoke and fire, served aseeursor of today’s
satellite communication. Similarly, the carriage wkessage through
horseback between regular stations on a regularis basso

foreshadowed the modern courier services and pasfstems. The
traditional examples abound - cave drawings, smokesic and dance,
theatre, drums, signal fires, pictogram, ideogrére, towers, artifacts,
traditional non-verbal cues and signs, etc. Thendef characteristic of
these traditional means of communication are:

o They are based usually on interpersonal and intsopal
levels of communication, thus limited in range amdplification
of messages, and are culture-based.

. They are traditional signs and symbols which haesamngs
only to a particular culture and among a people@mnmunity.
Even among many developing countries with a miudity of
languages, it might be difficult, if not altogethepossible, to
deduce meanings from traditional signs and symbotside the
culture domain. For instance, many traditional M@ signs
and symbols are limited to the people of the sathaic group,
thereby making it difficult for a typical Hausagbb,
Nupe, Tiv or ljaw indigene to understand. It isemesting to
note also that noall Yoruba communities will draw meanings
from some of such signs and symbols.
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This position does not, however, remove tfaect that some
gestures are today becoming more universal. Fomgbea such signs
as handshake while greeting, kissing, noddiag akcceptance or
rejection, etc, are more universal in therlavioday.

o The main components of traditional channels of comgation
are composed largely of non-verbal signals. Indded might be
because of their pristine origin. Many of the sbuforms
were developed when man originated the power efsghoken
word. However, a large body of non-verbal cues dadeloped
before this time.

The significance of the traditional means of comitation is not in
dispute even in the modern world. This significanae be seen in the
following ways:

a. The interpersonal nature of the traditiongteams makes them
effective where attitude and behaviour changes @esired. For
example, traditional channels of communication hween used by
Information Ministries in states in Nigeria andtlaé Federal level to
change the attitude of farmers to accept use ofilifer and

insecticides; for communities to accept modern Kanplanning

methods, breast feeding, etc. Recently, traditioo@ammunication

channels were combined with the services of opité@uers, among
them the Sultan of Sokoto, in making Northern comities embrace
vaccination against polio and measles.

b. Traditional channels of communication are alfiective for
cultural and social integration purposes as inindurthe
introduction of youths into age-grades in Africzotieties.

C. They are relevant for instigatipglitical action. In this
circumstance, many political organizations and tigsr use
traditional means of communication for mass mahtion.
They are also useful in dispelling superstitioasghaic and
unscientific attitudes.

f. Traditional channels of communication arenfioa significant
component of performing arts, so they preserve gbegs,
stories, music and culture of the people.

g. They survive as components of educatativiies as they can
be effectively used in schools and other mediaaing.

The significance of traditional means of communarathighlighted in
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the foregoing is not exhaustive, but the discussiweve reinforced the
relationship between these forms and the modernnueoncation,
especially in the developing countries that hawgnificant rural
population.

3.2 Case Studies in Traditional and
Modern Communication

I Aroko: the traditional means of communication amahg
Yoruba.

This study was conducted by Afolabi Olabode (2004)the Aroko
leaves as a tradition channel of communicatiamong the
Yoruba in the western part of Nigeria. Olabode sayako is the use of
material objects packaged together in specific waysend messages
to people among the Yoruba people in the past. Qare say the
Aroko is still present in rural Yoruba communities.

His study of Aroko system is based on the princtplet an event has
its place in a system, and that the value or fonetiof such an event
can be deduced from its relations with other eventhe system. The
researcher justifies the significance of Aroko e tdisposition of the
Yoruba people’s choice of certain vegetati@animal and other
natural resources for identification. He says mam only use the
resources available to his ecological backgroundis purpose. Three
elements of Aroko process are identified namelg:séndey the Aroko
(materials/objects) and theceiver. Olabode adds that there are still
problems in the use of Aroko as a traditional -clehnrof
communication, suggesting that Aroko could be moided.

. PROJECT FPA/CMR/903/FPA

This project tagged “Information, Education, Commcation

Communautaire en Matiere de Sante de la ReprodiycBameroon”
(translation: Community information, education asmimmunication in
the area of reproductive health in Cameroon) wasléd by the Food
and Agricultural Organization (FAO) Rome. This studovered 18
Cameroonian villages: five in the provinces in tbentre; five in

provinces in the extreme north; four in the south@ovinces; and four
In provinces in the eastern part.

The objectives of the study were to evaluate thditional means of
communications, identify their constraints, seleitte traditional
methods best suited for dissemination of the messagd devise
strategies formplementinghe methods of traditionabmmunicatiorso

selected.
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Methodology was based on the active method of Qpaiive research.
According to the study, the main methods of tradail
communication in Cameroon were the gong and soogsnapanied by
dances in the surveyed provinces; xylophone inddetre and south
provinces, griot (traveling poet) and balafon ire teastern province;
colleagues and messengers of traditional chiefthénextreme north
provinces.

The study identified a number of constraints in isieg

communication strategies. These included: lackrainéd musicians,
lack of initiative from the village elders, lack ofterest by the youth,
conflict among the different generations, prolifema of modern
communication technologies, complexity of training various
methods, possible alteration of messages, lack afvation and the
slow speed of transmission.

According to the study, the best methods for thssealnination of
messages were the gong; the colleagues and mess@fdeaditional
chiefs who organize village meetings for promotioh reproductive
health issues; singing and dancing as well as rdneeling poets and
xylophones.

However, the study suggested that for effectiggrategies for
dissemination of messages about reproductive hedhiough

traditional channels, traditional authorities shibule engaged early
enough. Qualified individuals relevant to the psxenust be identified
and trained and a training of trainers must alsodselucted.

4.0 CONCLUSION

The traditional means of communication are stilfyveelevant in the
developing countries, like Nigeria. The essencdoispolicy makers
to devise strategies to identify the relevant meafstraditional
communication that can be effectively used to aahithe desired
effects. It is reiterated here that these trad#ionmeans of
communication should be combined effectively wighlewant modern
communication to achieve community goals.

5.0 SUMMARY

We have shown the linkage between traditional comaation and
modern communication. We have identified the peculi
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characteristics and  significance of traditional n®a of
communication. Two case studies from Nigeria andn€eoon
were discussed to demonstrate the significant rdlest the
traditional system of communication still plays ithese
modern times.

6.0 TUTOR-MARKED ASSIGNMENT

1. Explain the strategies and methods used in &cplr case
of use of traditional means of communication anddemn
communicationn your community.

2. Discuss the success of the traditional meth@ddemonstrate
their significance and characteristics in the nodeorld.

7.0 REFERENCES/FURTHER READING

Many Voices, One World -UNESCO Report on New World
Information andCommunicatiorOrder pp. 82-83.

McQuail Dennis (2005)CommunicationTheory 5thEdition. London:
Sage Publications Limited pp.455-478.

Bittner John R. (2003). Mas€ommunication An Introduction 5th
Edition. Nigeria Ibadan: Heinemann EducatioBabks.

Afolabi Olabode (2004). Aroko: The Traditional Means of
Communication among the Yoruba People.
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1.0 INTRODUCTION

Interpersonal communication, also known as fackate-
communication, is basic to the origin of communmat It

encompasses the intrapersonal communication whi@tselargely in
the realm of internal thought process. Interpembaommunication
encompasses verbal and non-verbal cues, wortdgjdge, etc. It is
amplified when combined with mediated communication

In this unit, we shall highlight the significancd anterpersonal
communication and emphasize how its limited scape be widened
when amplified in newspaper, radio, television,eana and satellite
communication. We shall discuss the theory of meeifects and
expatiate on leadership as the interface between interpersonal
communication and mediated communication.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

o identify the  significance of interpersonal
communication and situations where its use is more
effective,

. explain the phenomenon of opinion leadership a®

interface between interpersonebmmunicationand mediated
communication.

. discuss the theory of media effects in relationni@rpersonal
communicatiorand mediated communication.

3.0 MAIN CONTENT

3.1 The Links between Interpersonaland Mediated
Communication

The significance and impact of interpersonal comication can be
felt when there is need for political, social andtural changes; during
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electioneering periods; agrarian campaigns invgivnodern planting
and harvesting  procedures, religious  gatheringsjational

emergencies, and so forth. These are featuresd#éfate the political,

social-economic relations in the world today andehahaped the lives
and histories of most developing countries, inaigdVigeria.

Interpersonal communication has been an effecto@ in cultural
integration of peoples as in the case of the dmsi@ Koma people
in North-East Nigeria. The assimilation of Koma pleointo modern
life, including wearing of clothes, modern housihgpd, etc, was an
all- inclusive interpersonal communication actiorh government,
Christian religions bodies and non- governmentabaonizations.
However, in such situations as that of Koma, irdespnal
communication is usually mixed with mediated comioation to
achieve a predetermined goal.

Two important factors ensure the effectiveness wferpersonal

communication. One is the mutual exchange thatteXstween the

originator (sender) of message and the receivenedsage. The other
Is the opportunity for immediate feedback betweba sender and
receiver. Thus, meanings of messages can legtaised and cross-
checked for effective communication.

Interpersonal communication can be more effectivant mediated
communication when what at issue is behaviouralngba The
averment here, however, is that combining integpeab
communication with the mass media is necessaryeteefit from the
advantages of multiplication, amplification, stagagand retrieval
functions of the mediated communication.

3.2 Opinion Leadership, Relationship with Interpersnal
and Mediated Communication and Theoretical
Dimension

The phrase “public opinion leader” is often appltedindividuals who
lead in influencing other people’s views and atlés in an informal
way. Opinion leadership is the degree to which adividual can
influence people’s attitudes and behaviour in arddsway and for a
particular objective.

The influence is usually subtle and informal, buithwobservable
frequency. The concept of opinion leadership west fileveloped by
Paul Lazerfeld (1944) in a study on podit behaviour during
the United States Presidential Election in 1¥amples of opinion
leaders are numerous, including community leadgysliticians,

‘fashionistas and stylists’, gatekeepers (editonsiprmation pushers,
taste makers and so forth. Opinion leaders exiall iareas of humanity.
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Lazarfeld identified the two-step flow of mass n@edeffects to
reinforce the importance of interpersonal commuioca over the
mass media. This is based on the role that opieiaders play. At the
individual level of communication, we identify thellowing models of
information flow:

Hypodermic Needle Model
Two-step flow Model
One-step flow Model
Multi-step flow Model

The Hypodermic Needle Model: This modelavers that the mass
media have direct, immediate and powerful effect an mass
audience. This is based on the stimulus-responsecipe of
communication. The approach has been criticizedessg too simple,
mechanistic and general to adequately and accyiapture the effects
that the mass media have on the audience. In iertant to know that
ground-breaking Hypodermic Needle Model is a preaurof
other effect models in communication.

Two-Step Flow Model: The inadequacies of the Hypodermic Needle
Model led to further research on media effects,dilgg@ to the
emergence of the two-step flow model also by Ldedds According

to him, there was ample evidence to show that niass media
were not the most influential factor on the poléitiscene. He postulates
that interpersonal relationship to a large extemfuenced voting
pattern. With in Lazarfeld’s two-step flow model emged the concepts
of opinion leadership.

The model isolates certain individuals, becaustnef exposure, status,
accessibility to the media and innovativeness aindss that these
individuals obtain information from the mass nsedand pass same
to the less active members of the society. Thistipascorroborates the
significance of interpersonal communication becanfsés face-to-face
feature and the immediate possibility of feedbacthiecommunication
process. The two-step flow model has enabled tbasfon the interface
between interpersonal communication and the massdiameThis
interface or relationship is important for policyakers who obtain
information that helps them strategize for develepm

Characteristics of Opinion Leaders
)] Opinion leaders have greater exposure to mass médey are

more cosmopolitan and have greater change agetéats than
their followers.
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1)) Opinion leaders have greater social participatioofile than
their followers.

i)  They have higher social status than their foll@ver

Iv)  They appear to be more innovative when the systamurs
change.

According to Rogers (1983), opinion leadecan be categorized
into two:

. Monomorphic: is the tendency for a single individual to act as
opinion leader on one topic only.

o Polymorphic: is the degree or tendency for an individual to act
as opinion leader for a variety of topics.

However, other different types of opinion leadeustsas stimulators,
legitimizers, implementers, etc, have been idexdifoy other scholars.
The stimulators have idea and motivateoppe for innovation.
The legitimizers have high status with which thewncconfer
credibility on the issue of innovation. The impler@-opinion
leaders haverganizationahbility to manage resources to achieve their
ends.

The following have been identified as limitation$ tbhe two step
flow model:

a. The model indicates that individuals who are active
information seekers are opinion leaders and thatrémainders
of the public or mass audience are passive.

b. The basis of the theory which suggests that comoation
consists of two steps essentially is faulty. hd® to limit the
analysis of theommunicatiorprocess.

C. The two-step flow demonstrates a reliance of opinieaders
on mass media, whereas in practice, there are mamices of
information open to individuals and it may not reaa&o much of
a difference whether they are opinion leadersobr n

d. The dichotomy of the audience into opinion leadensd
followers is too simplistic. There are variants apidience who
seek different kinds of messages for differenppaes.

One-Step Flow Model:The one-step flows largely a refinement of
the hypodermic meddle model. It, however, recognimat the media
are not all powerful; that the mediating process s#lective

exposure, perception and retention affects the anpBmessage, and
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that the different effects of mass media occurhanréceiving audience.

Multi-Step Flow Model: This model incorporates other models we
have previously discussed. The model is based hensequential
relaying function that exists in most communicatsituations. The
model postulates that communication flow is notidcaly one way or
two-step, but multi-step, and that the exact nunddesteps depends on
the intent of the source, availability of the medextent of the
audience exposure, nature of the message, and@alé message to
the receiving audience.

4.0 CONCLUSION

We have dwelt extensively on the relationship betwaterpersonal
communication and the mass media to show that petsonal
communication is at the core of every human compatian. Also, we
recommended that policy makers should combine petsonal
communication with mediated communication as aeggsawith regard
to specific goals and objectives for development.

The need for feedback is important in comication situations
if success is to be recorded in the social, pealitiand economic
development of a country. Thus, decisions mb& taken by
policy makers to organize communication in suchway as to
guarantee feedback by strengthening the links katwiaterpersonal
communication and the mass media as well as mtlew media.
The mass media are not all-powerful; they shoul@¢drabined with the
values that interpersonalommunication offerto achieve effective
developmental objectives.

5.0 SUMMARY

This unit has looked at the relationship betweenerpersonal
communication and the mass media. It has identifigainion
leadership as the crucial interface between intsgeeal communication
and the mass media and demonstrated that thetypes of media
should be mixed so as to achieve adequate socdditical and
economic objectives.

From our discourse on models of information flowe have been
to deduce that policy makers can organize tinderpersonal
communication with other forms of media to achieparticular
effects on the receiving audience.

6.0 TUTOR-MARKED ASSIGNMENT
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1. Discuss the concept of opinion leadership as therface
between interpersonedmmunicatiorand the mass media.
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1.0 INTRODUCTION
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The messages communicated through the eyes arapserhore than
those communicated through words. Visual expressiomre first
developed by man before words or the alphabets @@ 6rude
characters were evolved. Man had expressed sealdhr drawings
on walls, smoke signals, fire towers before he walthe spoken word
(auditory). The gestures, signs and symbols aie usted today to
reinforce the spoken words, let alone books, whale words
essentially addressed to the eyes.

In this unit, therefore, we shall be concerned wviltk range of the
inventions and extension of visual expression. Wallslook at the
spectrum of non-verbal cues as part of visual esgio®.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. identify the range of inventions and extension dbsual
expression,

) discuss the wide spectrum of non-verbal commurdoats
visual expression, and

. explain the mediatory codes as media within media.
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3.0 MAIN CONTENT

3.1 Inventions and Extension of Visual Expressn

Visual expression refers to all communication tbat be attributed to
the eyes or sight. It also relates to the devigesproduction,
distribution, storage, reception and display ofusisimages and data.
Attempts to extend our capacity to produce andedisate images
started with the drawings on cave. It progresseith¢oearly forms of
alphabets and later extended to the use of handaamdsignals,
signs, Dbillboards, flags, lanterns, printing, plygaphy and
photocopying equipment. The introduction of telens film, video
disc and video at different stages was a milestortee history of the
amplification of images.

The introduction also demonstrated greater effeotgs of
communication with images as they are now used \aitiditory
modalities at the same time. The possibility of chyonization of
sound with visuals remains a great improvement iisual
communication.

Furthermore, the computer continues to create gpeasibilities in
visual and auditory expression as well as storage eetrieval of
images. Other visual devices such as video gamek pdayers,
calculators and many other electronic gadgets ssmi#ar purposes of
extension of our visual expression. We can alsatifye other more
specialized devices in this regard. They includeamn eye glasses,
contact lenses, microscopes, magnifying glassesychlars, radar,
telescopes etc.

The cinema is another contemporary dimension wargompasses the
major technologies for mass entertainment and wohissgion of
information in pictures, stories, words and musiith this mix, the
cinema portrays culture, language, social, politexad economic lives
of a people. Modern cinema began with the ‘silahhd of the
British comic actor Charlie Chaplin in the 1920smoved from the
newsreels and documentaries to full feature-lefilgtts, synchronizing
audio with images to inform, entertain and prontbte people’s culture
and heritage. According to UNESCO records, globaitpot of
feature-length films was 3,000 per year. In 197%did, leading other
countries of the world was said to have produced, 56llowed by
Japan (337), France (222) and Italy (165).

The record of feature length films based on rediopatputs
showed Asia producing more than half of the worltb&al figures,
with only 11 countries responsible for this growtliwenty-one
European countries and the former Soviet Union ypced about a

70



JLS845 MODULE 1

third of the world’s total. Other countries witthgsificant contributions
include the United States, Mexico, Egypt and Brazil

The regional patterns in the number of cinemas @nedma attendance
Is informative. Within the review period, it waseal that North
America and Europe did not dominate the global fdraduction. The
number of cinemas in Asia was on the increase ud4@3. The
increased in attendance from India made up fordéxaine in Japan.
India recorded 23 percent between 1966 and 197&didp in Japan
was from 373 million in 1965 to 165 million in 197Globally,
attendance has stabilized globally except for Afrwith poor records.

A clear link has been established between films #eidvision as
more and more movies are now made for televisiewivig. Similarly,
the increase in video discs and video cassettedupeal for television
and home use has more than quadrupled the sigmgcaf films as an
medium. The great beneficiary of the relationshgpneen the cinema
and television has been taetertainmenand leisure industry.

Three Characteristics of Cinema-Television Link areldentified

a. Immense growth antertainmentacilities globally, involving all
the media of communication;

b. User-friendly technologies especialjmne entertainment,, and

C. Emergence of a huge industry which centres arouftural and
artistic productions and performances.

The entertainment and leisure industry has ewgrtoday that it
now covers production and use of such equipmentekvision and
radio sets, hi-fi and record players, tapeorgers cameras, musical
instruments just to mention a few. The featureghef industry also
include the organization of concerts, festivalsoripg events, travel
and tourism. Concomitantly, enterprises have d@eslaround all these
to organize and manage a growing industry that eysphmillions of
people and spends billions of dollars yearly.

3.2 Non-verbalCommunication as Visual Expression

Non-verbal cues, signals and symbols create visiahuli. Many
of these do help to strengthen verbal communicaiitbey can be in the
form of gestures, illustrations, facial expressitm use of time and
space, etc. Non-verbal communication can be clads#ccording to its
origin, usage, inter-personal significance and dmgp Sometimes,
such communication cues show different types andelde of
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relationship between one person and the other.
Generally, non-verbaommunicatiorcan be classified into four:

o Performance Codes:This is communication with parts of the
body. The study of performance codes is calledetigs,
which involves the study of body movements withamegs
to achieve effective communication. The Major Typef
Performance Codes are:

Emblems- These concern words and or phrases which arslatad

directly into non-verbal cues. These emblems, whiary from one

culture to another, reinforce verbal messages amdatso be used in
the place of verbal language or words. Emblems umed with the
awareness of intention to communicate.

lllustrators - These are gestures that accompany the verbalnstref
communication. They are not too independent of #peech act.
Sometimes they are used with the intention to comoate as well as
unconsciously. Examples of these aesticulationswith nose, leg,
hands, etc.

Adaptors- These are movements to manipulate others. Thagllys
serve the personal needs of the communicator and hapractical
purpose. They do show the cultural backgrounchefdommunicator.
Examples are kiss, hug, a pat, caress, etc.

Regulators- are movements to control or influence the behaviof
others. Examples are: a stare, a mod, a walk-awayatk-out, hip-
movement, etc.

Affect Displays- are facial expressions which communicate emotions
that reflect what is on someone’s mind. Sometinmey tare used
with certain intentions. Such displays might indécgoy, annoyance,
fear, randy, etc.

Artifactual Codes involve communicating with objects. Examples are
painting, caring, furniture, clothing, architectuhair-do or hair-cut.

Spatio-Temporal Cues are about communication in time and space.
Here, we have intimate space, personal space,|l smaae and public
space. These are variations in levels of interacfi@r communication

in time, there can be good or bad use of time d#ipgnon the
cultural environment.

Mediatory Codes These are non-verbal cues in modern metliate
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communication that pertain to colour and culturer Example, the red
colour to a Chinese is love, whereas to an Afridcamight mean

danger. White is universally perceived as symbolpeace and black
as sign of grief or mourning. Thus, a colour comitates while the
physical material bearing that same colour senasga medium
of expression.

4.0 CONCLUSION

The import of this discussion is to see how différenedia of
communication combine to aid development. The Visempressions
are synchronized with the audio medium while cinest@ngthens
the television to make films and in the proceswigiing a bounteous
resource for information, education, culture antegainment. The
film-cinema synergy needs to be strengthened
especially in the developing world. This will togeeat
extent help in the democratization of communication

5.0 SUMMARY

In this unit, we have discussed the inventions exignsion of visual
expression. We have identified how visual expressiand auditory
modalities are synchronized in television, cinema a&ideo, thereby
giving birth to the entertainment and leisure induswith immense
communicationpossibilities. We also discussed the range of non-
verbal communication systems as a component ofalisu
expression and communication

6.0 TUTOR-MARKED ASSIGNMENT

1. Discuss how the synergy of television and cinensadneated
and expanded the growiegtertainmenand leisure industry.

7.0 REFERENCES/FURTHER READING

McQuail Denis (2005)Mass Communication Theorlyondon: Sage
Publications Ltd.

UNESCO (1980)Many Voices, One World A UNESCO
Report on GlobaCommunication Problemslew York:
Unipub, Pp 74-77, 88-89.
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1.0 INTRODUCTION

Many developing countries are conscious of the reedefine their
ties with advanced countries. They have realizest thternational

relations should not be on a master-servant basisbb mutually

beneficial. The Non-Aligned Movement (NAM, compnigicountries who
are not aligned with any major international potecs), in the 1970s, was
able to drum support for a free and balanced fldwinbormation

through the instrumentality of UNESCO. This was omay some

observers felt the skewed global communication rordeuld be

corrected.

This unit focuses on the cooperative efforts in sidlow between
nations and regions. It assesses the fina@assistance that has come
the way of development of communication in the dgv@g countries.

2.0 OBJECTIVES

At the end of the unit, you should be able to:

o examine the level of cooperation in news floyw news
agencies, especially among the developing cowsntaied the
benefits there from, and

. assess the level of development assistane¢ Mlas gone
into communication development in  the devaigpi

countries from international bodies and developations as
recorded by UNESCO.
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3.0 MAIN CONTENT
3.1 Integrationin News Circulation

Efforts by developing countries to correct the inidace
in the global news flow have been upscale sinceyrmathem
gained independence in the second half of th& catury. Upon
independence, they had tried to break the old caldparrier and
destroy prejudices in respect of the countries wilkiich they had
political and cultural affinity. Breaking colonidarriers in news flow
was only a part of the strategy as we shall seeildat

In 1975, the Non-Aligned Movement set up a numbemational

news agencies for its members. The number hit 26iwa year and
three years later, in 1978, the number had climime80. The news
agencies cooperated with one another as they disaeu and

facilitated the exchange of news among NAM membeuntries.

Developing countries saw this as a means of noy @nbmoting

cooperation but also mutual understanding and kedgd among
themselves. It was seen as a vehicle to reducedbpendence on the
dominant international news agencies which werdrobad and owned
by a few developed nations of the world. Besidesséh the news
agencies were seen as change agents in each coutiiryespect to

their development journalism role.

One upshot of the news agency system was the nédwefi of the Euro-

American concept of news as crisis, chaos, catastrovar, disaster and
the like. The ethical principles of objectivity,iféess and accountability
became highly visible in the agencies’ news anartspNotable among
these agencies were the Tunisian News Agency (TKBypccan News

Agency (MAP), Irag’'s INA, Cuba’s Prensa Latina aRtess Trust of

India. Many of the agencies also cooperated witk thter Press

Service which was created in 1964 as a means odtingonews flow

between developing countries and the Latin Amerregion. According

to the UNESCO record, the cooperative efforts of theveloping

countries increased news flow into five-folds amomgmber states.

The impact of the agencies was also registeretienitnprovement on
telecommunication facilities, satellite transmissioates, increased
training of journalists and assistance toward tltaldishing of news
agencies in countries where they had not yet akiste

The initiative seen largely as a means to redressinsignificant

news flow between nations has given birth to séwemgional and

sub-regional news agencies. For example, 13 Engpslaking
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Caribbean countries, with the assistance of thetedniNations
Development Programme (UNDP) and UNESCO, set upgCtrgdbbean
News Agencies (CANA) in 1975. (CANA) which operates
conjunction with Reuters, was said to have incréate membership
to 17 in 1976, consisting of both private and publiganizations.

In Africa, we have the Pan African News Agency (PMNvhich has
been in existence for over two decades. PANA, bas&aiakar Senegal,
was organized by the Organisation of African Ur(mpw African
Union, AU). Other regional news agencies were astablished in
Asia and Latin America, including the one fdine oil producing
countries - the OPEC News Agency, concemath the
circulation of news with regard to global energyolgems,
development and prospects.

Specifically, identifiable features of the develagh of these
regional news agencies are greater collaboraticmngmews agencies,
increased pooling of the limited technical facdgj finance and
training, common use of carriers and appointment jofnt

correspondents.

Reasons for Integration of News Flow

. To break the old colonial barriers which limit neflew and
exchanges.

o Developing countries with over two billion liberdt@opulations
want to be heard.

. More countries demand for greater roles in worfdies.

. Development and progress in developing countrieg ar

occurring at great speed, these developments rieede
communicated to the world at large.

o There are Ilimited technical facilities dantraining in the
developing countries, these can only be impadffuhere is
collaboration among these countries.

o Cooperation in news circulation is self-defence magtsm for
developing countries against the overbearing positand
dominance of a few developed countries.

o It is also to enrich and diversity news and intetation of events.

It is noteworthy that the collaboration among depéig nations is
without prejudice to the services rendered by tloeldis major news
agencies. Developing countries and their news &rave benefited
from the technical depth, spread and variety o¥ises offered by the
likes of Reuters and AFP. Journalists from the bgmeg world have,
however, become more discrete in the handling efsnieems from the
major news agencies.
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Similarly, developing countries stand to gain fraime exchanges
between regional broadcast unions like Eurovisiom dntervision
which have large structures for collection, prooegs and

dissemination of news for radio and television. Tihgact of this
relationship is demonstrated in sports, where tHgm@@ic Games
and World Cup tournaments are transmitted live ttliobs of

peoples through hook-ups with the satellites oséhatercontinental
broadcast organizations.

3.2 External Financial Assistance to Developingountries

The developing countries have benefited from deypah@nt aids
and technical assistance from the industrializedons since their
independence. These financial assistance and dumpgge come on the
basis of bilateral and multilateral relations butiatinctive feature is
that they are mostly to the advantage of the givetke developed
nations.

According to UNESCO international assistance inegahisad hocin
nature, sporadic and often not integrated intoaverall development
plans. Worse still, aid recipients are usually unootted to
development plans owing lack of political will, coption, lack of
innovative ideas and expertise in policy formulatand execution.

It is even regrettable that much of the financissistance is said to
have been redirected to funding social, politicald aeconomic
programmes of developing countries, with very dittkpent on
communication development.

According to UNESCO financial assistance to theetigsing countries
by the World Bank is improper. The World Bank Grdapding peaked
at 235.6 million dollars in 1978 from 2.9 millioroltars in 1962. The
Bank Group, in collaboration with International Ré&ypment

Association (IDA), devolved 75 loans totaling 1,&68Bion dollars in

35 countries for telecommunication purposes. Thmount was
approximated to be a paltry three percent of thek'lsalending since
1960. The average size of lending to telecommuioicdtas been put
at 22.5 million dollars, with the largest loan tatel granted to India
at 120million dollars and the smallest to Burkinas& in West
Africa at 0.8million dollars. The UNESCO review d&dhe regional
distribution of the loans during the viegv period (1962-1978)
was uneven.

The UNESCO report added that the Inter-Americandbgpment Bank

(IDB) devolved $196.8million for telecommunicatior@ojects in
1977, representing 1.6 percent of it total loandagu This percentage
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placed the telecommunications sector second tolakein the 1DB

loan portfolio. However, IDB granted $29million @olombia for the

development of public telephones in 220munitiesin 1976.
It also granted $12.2million loan to Costa Rica wilding of 56

telephone exchanges and 1,300 public teleph@&wiador also got
$9.6million for building 128 telephone exchangesd a264 public

telephones.

The developing countries benefited tecHnieassistance totaling
$108million from the International Telephone UnidhU between
1965 and 1976; of this amount, $93million came frtme United
Nations Development Programme (UNDP). The ITU, haeve
increased its financing to developing countrie$26.2million in 1976
from $3.36million in 1965.

Also, between 1979 and 1980, UNESCO spent $1.lidmilbn
communication projects in developing countries. Atak of
$1.67million was also devoted to UNDP projedts the area of
development of policies, infrastructure, trainiagd research and news
exchanges.

UNESCO review also captures the funds-in-trust qutsj executed to
the tune of nearly $15 million. The contributorsth@ programme
were the Nordic countries, Germany, Netherlands 8mdtzerland.
These projects included training of press and lrasidpersonnel in
Africa. In spite of these funds, the level of ficg@al assistance in the
development of communication in the developing d¢oes is
insignificant.. Many factors are responsible fastfhey are:

. Many developing countries do not have concise comcation
policy, which makes it difficult for donor courgs to identify
where to come in to assist.

. The few developing countries who have communicgpiolicies
do not integrate these with the overall develognmans and
policies in other areas, and so policies are impaiible.

o Developing countries with communication policiesreia
adhere to them. This discourages donor-countnetenms of
assistance.

o Developing countries’ media are structured to favoainly the

elite who are in urban areas against the ruralijadipns.

o The contributions of communication to developmene a
difficult to measure or sometimes not measureadlat
o Since many developing countries do not formulate

79



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

communication policies, they are not able to idgnheeds
and establish priorities. This makes discussianbilateral and
multilateral levels omommunicatiordifficult.

) The imported communication technologies are monmeeheal
to the providers, thus, some developing countaies wary of
some foreign assistance.

) There is apparent lack of data and experience &w drom
in these fields by the international donor agescie
. Since policies for different media arelm@zard and not

integrated with other areas of development, dif§cult to draw
targets, objectives and goals.

. Other considerations, such as military dictatorsbtpnicity and
religious bigotry also affectommunicationssues negatively.

4.0 CONCLUSION

The two issues of the integration of news flow a&xternal assistance
to developing countries are crucial to the expansiand
democratization of communication locally and intationally.
The growth in news agencies, inter-agency cooperadind regional
collaborations are part of efforts to bridge the ga communication
flow in the world. The advice at this point is theaders in developing
countries should properly articulate their commatian policies to
make the industry attractive to local and foreigwvestors.

Already, there is some level of funding for comnuation projects
and development by multilateral agencies operating some
developing countries. This should be increasedroernto stem the
imbalances between tldevelopingand developed ones.

Developing countries also should strengthen theaperation and pool

resources together in the area of technical trgiramd capacity
building in thecommunicatiorsector.
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5.0 SUMMARY

This unit has identified the growing bilateral aredjional cooperation
In news circulation among developing countries €spléy in the area
of news agencies. We have also seen that develguuogtries can
not completely ignore the international news agesicibut should
use foreign reports with discretion. You also raadut the low level of
international funding for communication developmemt developing
countries, the reasons behind this and how the be resolved.

6.0 TUTOR-MARKED ASSIGNMENT

1. Do you agree that integration of news circulatisrone of the
ways to democratize global communication?

2. What is responsible for the low level of foreigmsiagance to
the development of communication in developingntnas and
how can this be redressed?

7.0 REFERENCES/FURTHER READING

McQuail Denis (2005). Mass Communication Theory
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1.0 INTRODUCTION

There is hardly any doubt that we are in an infdiomaage. The
arrays of communication devices and sheer volumedaif and
messages disseminated across globe are enormoastediimological
inventions each promise greater impact in commuioicdields and on
human lives.

This unit will identify the vast possibilities andnplications of
these new technologies on all facets of our petsataupational and
social lives.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

o identify the areas of human lives which thew
technologies ofommunicatiorhave impacted,
o discuss how the new technologies have resultedcreased

volume of data and messages, and shaped work and
leisure (quality of life), and

o explain the relationship between transportation and
communication technologies and the changing use®dia.

3.0 MAIN CONTENT
3.1 The Potential and Implications of New Technolags

a. Huge Volume of Data: the basic characteristics of the new
communication technologies are their capacitesmultiply,
amplify and store data and messages thanoltler communication
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systems. These characteristics have led to inalepsscessed data
and messages worldwide. The volume of sound recgsdi
television programmes, movies, newspapers, magazibeoks and
articles processed and stored daily can only begimea. This is due
essentially to the immense storage capacity of timew

communication technologies. For example, a sida efdeo disc can
store up to 108,000 colour television images incigdthe audio.

Also, the whole series of an encyclopedia can baedt viewed

when needed with the use of a flash drive in a adep

The deluge of contents is such that the consunm&rsngre than what
they need or want. There is, therefore, a growiregdn for the

communication technologies people to organize mé&iion in the

form that it can be efficiently stored and used.

b. Redefinition of Concepts of Home, Office and Work

The concepts of home, office and work have beerefieed by

communication technologies. The home-office dichotois fading

away. Many official activities are done within theecinct of the home,
including sending, treatment and use of vital dat®ssages and
documents. Similarly, the idea of office as a platere people gather
and relate in a face-to-face relationship is grédgwhanging due to the
impact of communication technologies. An individgah stay alone in
the confines of his home and transact business efftbes thousands
of kilometres away. Steadily, the idea of work aplace has been
altered. Work now is seen more and more as anitgatather than

a place. Work can be done anywhere as long as trereelevant
communications technologies within reach.

C. Great Boost of Economic and Social Activities

Businesses are better run as more accurate fosemadtresults made
possible by communication technologies. A cocoachmnt in Nigeria

can easily get the market prices of the commodidy thie internet,

thereby allowing him to strategize in terms of im@ and profits.

Similarly, a farmer in a remote village can plars lplanting and
harvest more properly based on weather forecast&hwhemain

crucial to his activities. A business man in a caroial centre like

Lagos can tap from the global economic indicatorbictv are

readily available on different media channels atttbuch of a button
on an internet-enabled computer.
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d. Strengthening Transportation and Communication
Technologies Links

The age-long nexus between transportation and concadion

technologies has become strengthened today. In piast, personal
delivery of message had been replaced by messagéos horse
back. Today, the availability of communication teclogies has made
journalism practice a delight. A reporter does ma&ted to travel
thousands of kilometer to conduct an interview. Wihe use of
electronic mail, teleconferencing and web 2.0, sepbrting has been
made easier while sending stories back to the mears for editing is
as easy as alphabet recitation.

e. Media syndication

Communication technologies allow contents to be
published on different media platforms. For
example, far from the traditional function of a rspaper as
disseminator of news, its contents are today pealidn the internet,
reviewed on television and radio and supplied omileg@hones. The
traditional role of film, radio and television asirply entertainment
media has also changed greatly. The smartphonéy theg use of
different software applications, can be use for ntiss functions
including receiving FM stations. Cable services eagt to film,
television and radio stations Television sets al®oaoptimized for
video games for entertainment and text for instometl purposes.

The multi-role function of communication technolegjiis advantageous
to the consumer in several ways. One, is that hédvaot have to buy
different gadgets or devices for different neede® &hn decide to
purchase a television set which he can also usecasnputer monitor.
Two, is that that his expenses on the purchaseoainanication
technologies are reduced considerably. What is ntbesfuture holds a
great deal of hope in the merging of the fiomd of
communication technologies, leading to more bendtit the users of
these technologies.

f. Increasing Cost of New Communication Technologies

The costs of acquiring new communication techneesgare high.
These costs are even excessively high in the dewvelccountries like
Nigeria owing to import duties as the country’sustty complex cannot
sustain the manufacture of these technologies. dBssithat, the
economies of many developing countries are undeggracession with
the attendant inflation and foreign exchange stardihe cost is not
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limited to purchase alone. Maintenance is also wcgoof worry as
spare parts and repair expertise are also tiduetavailability of foreign
exchange. The issue becomes worrisome dependirtigeocomplexity
of the technology involved.

Nigeria’s acquisition of satellite communication KXDMSAT-
remains a costly venture which the Federal Goventirhas said can
only be profitable if other African countries subbe to it.
Unfortunately many of these African countries at#l sied to the
apron strings of their colonial masters who caworaffto render similar
services to them at more affordable prices.

Unfortunately, those who lack the financial wheral are denied
access to certain information, thereby creatinggreponderance for
only those who can afford it. This is one reasospnsible for
the imbalance in the use of the new communicagehnologies
both locally and among nations.

g. A Boost and Threat to Indigenous Culture

The UNESCO review also notes that there has beeanogement

towards mass culture in the world in the last twataries. The review
attributes this to the impact of new communicatiechnologies and
industrial revolution which have engendered mags®duction and

distribution of messages and data in the w@idce majority of the

global populations are exposed to fairly similaiformation, messages
and data, they tend to react the same way same way.

New communication technologies also bring anothengdr of
cultural domination as they impose imported cuburkfestyles and
foreign models on populations and nations withinicstcultures. The
new communication technologies are culture carreerd they carry
more of the western culture. The attendant cultural
imperialism is felt more in the developing world ah

in the advanced world as the former are consumefrs o
technologies while the latter are producers.

For example, a computer made in Britain, the Unit&@tes or
Germany, is based on the technological and saemt#ditions in that
country. A Nigerian computer engineer using workamgthat computer

Is exposed to the cultures of those countries. Saea large scale, the
engineers and users of the communication deviceg ar
(unknowingly in most cases) indoctrinated into Veéest
culture, leading to the undermining or subjugatodrithe local culture.
The process of cultural assimilation and dominarxéastened as
the global communication industry is controlled lay few multi-
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nationals from the developed countries. They enthae the secret of
both the software and hardware of these commupitdgchnologies
are protected and kept away from African engineers.

However, it is not all bad news regarding the caltuamification of
communication technologies in the developing woilde technologies
have helped in jettisoning superstitious beliefsat thstagnate
development or offer no significant benefits to ge®ple. For instance,
the aroko discussed earlier is being undermined with the afséhe
smartphone.

4.0 CONCLUSION

The new communication devices have both positiveé r@gative ends
on man. The positive aspect comes in the form of
the benefits that people derive from the usage.
On the other hand, the elite and the urban
dwellers still dominate this usage. On the
international scene, it is obvious that a few
nations also dominate through powerful
multinational companies. Besides that, these tdogres
are culture carriers, usually in favour of theimutacturers.

It is necessary, therefore, for the government @athecountry
to make policies that protect its citizens from tiegative upshots of
communication technologies. These policies shoelg hAvoid cultural
stagnation and ensure growth and development

5.0 SUMMARY

This unit has focused on the possibilities and icaplons of the new
communication technologies on human lives. We haentified
these as: increased availability of informationl alata, redefinition of
the concept of work, multirole functions of devicéise economies of
scale the technologies offer and so forth. Allah, the point is
made that the impact of the new communication teldgies on man
will depend on how the technologies are engaged.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Defend the view that the new communication techgiel® are
both functional and dysfunctional and that thempact on
humanity depends on the use to which they are put.
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1.0 INTRODUCTION

From a cursory observation, there is hardly anybtiou
that communication technologies are growing theldvower but
there is a disproportionate spread locally and

internationally as already noted in the previous
chapters. This situation is worse in the developaogintries
owing to several factors. In this unit, we take Migerian situation as
a case study to explore these disparities regambngmunication.

2.0 OBJECTIVES
At the end of the unit, you should be able to:

o discuss how the Nigerian Constitution guarantees @momotes
the freedom of expression and how that relateghéouse of
communication technologies, and

. explain the disparities ircommunicationon the basis of
characteristics of rural-urban dichotomy, class¢coime, sex,
minorities, etc.
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3.0 MAIN CONTENT
3.1 Disparities within Countries: A Case Studyf Nigeria

The right to communicate is a divine and inalieeabght of the
individual. However, this right is highly visiblet #éhe level of
policy and, thus, is guaranteed by the peculiarviprons of the
constitution of each country. In Nigeria, Sectidh(8ub section 1) of
the 1999 Constitution of the Federal Republic (@erded) guarantees
the freedom of expression, stating that “Every pershall be entitled
to freedom of expression, including freedom to hofanions and to
receive and impart ideas and information withotdrference.”

Weighed against the demand of the freedom tloé press,
which is all-encompassing and strengthens thet wftthe individual
to communicate, the Nigerian constitutional prave fall short.

Since independence, the Nigerian Constitution hasas guaranteed
the freedom of expression as different from freedafnthe press. To
buttress this point, we recall that subsequenthe tears of the
minorities, the Nigerian Minority Commission of ®Supported the
entrenchment of the protection of minorities. Tlenmission said: “A
Government determined to abandon democratic causkdind ways
of avoiding them but they are of great value invprding a steady
deterioration in standards of freedom and the unshte encroachment of
a Government on individual rights.”

Today, evidence exists that the individual righésdr been thoroughly
trampled by the growing repression of the minositie Nigeria. The
case of the Niger Delta remains an open sore thatbiecome very
difficult to heal by successive governments owing the factors
corruption and ethnicity, amongst others.

Article 19 of the United Nations Declaration of HamRights says that
everyone has the right to the freedom of opiniod expression. The
right includes holding opinion and seeking any iniation through any
means without interference. Indeed, the Declaratimiormed the
emergence of the related statutory provisions sheauntry since the
United Nations succeeded the League of Nations.

It has been argued that Nigeria’s laws fall shdérthee freedom of the
press based on the UN Declaration. This is evideam many
official repressions of the press and people siheecolonial period.

In 1917, Lord Lugard passed a law which gave hirtn@ity as the
Governor-General to seize or impose a fine on awspapers which
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carried publications considered inimical to theoomhl government.
And at the time too, government disclosed that Zies chain of
newspapers was a plague. Thus, the colonial governhdeclined the
renewal request from Nnamdi Azikiwe to publish his
newspapers. In the same period, Anthony Enahoroseasto a term
of imprisonment for publishing a newspaper considedangerous by
the colonial government.

This repression DNA was inherited after independdmnc the Nigerian
ruling elite and this has continued largely duritige military and
civilian regimes. Official hard-handedness has besen in the
imprisonment of journalists including Nduka Irab@nd Tunde
Thompson ofThe Guardian(under Decree 2) by the Babangida
military regime; kiling of NewswatclEditor-in-Chief, Dele Giwa,
by a parcel bomb, and the closure of newspapecesffand private
broadcast stations. The struggle by journalists@hdr stakeholders in
the communication sector is to see how the cotistital provisions
can be amended to guarantee the freedom of thes,pessl the
inalienable right of expression.

The following are the components of press freedom:

The Right to Publish

In Nigeria, Section 39 (sub-section 1) guaranteesryene’s right to
receive and impart information; the right to commoate or publish.
This is also interpreted to mean that an individnaé the right to
establish any medium, for example, a school as aliume of
instruction. But the fundamental right to publishnot absolute as the
same Sec. 39 allows for derogation or curtailmdnthat same right.
Such curtailments are found under sub-section 2¢twbkays that no
individual may establish a broadcast medium exedfit the authority
of the president. Furthermore, section 39 guarartte right to publish
books but its sub sections 3 and section 41 alsotaiu that
right

It is, however, gratifying that since the grantioiglicence to African
Independent Television (AIT), operated by Daar Camitations as
the first private broadcast television medium irgdtia, many others
have received licenses, including Channels, MITVBIM DBN,
Galaxy, G65, Super Screen, all based in Lagossan® others based
In some state capitals in the federation. Someajgikadio stations were
also licensed to operate.

For cinematography, each state has its own lawsytdpom the

Federal Government. The laws generally provide thdilm must be
approved by a censoring board before it can bebdgdi Many
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people have criticized the composition of this looar the criteria for
this approval.

Some observers, however, think that the regulateonustified and
should even be reviewed to cater to the demandseotontemporary
times, including the growing craze of people formography, which
runs counter to our cultural and moral values.

Right Not to Disclose Source of Information

Legal opinions were initially divided whether S&&9 guarantees the
journalists the right not to disclose source ofoinfation. The case
of Tony Momohvs. The Senates usually cited here. The case was
that Tony Momoh as then Editor ddaily Timespublished an
article which imputed that Senators (in Nigsr Second
Republic) were going around, soliciting contractEhe Senate
summoned him to appear and defend his allegationy Momoh went
to court. The lower court ruled in his favour, b appeal he lost.
At the Court of Appeal, Justice Kassim, one of jiiges, was quoted
to have said that journalists cannot claim theght not to
disclose the source of information. Although twther Justices
Nnemeka and Agwu expressed their sympathy for laid g$hat
Section 39 does not guarantee journalists’ rigtit toodisclose source
of information.

However, Justice Balogun, in a case betweenAmhkwu vs. Federal
House of Assemblynterpreted Section 39 as the right of journalist
not to disclose their sources of information. Hesvgaioted as saying
that “newspapers are the agents of the public towknto inform
the public’ and so, cannot be asked to discloser teeurce of
information either by trial or some other means.ddal if a newspaper
was asked to disclose its source of informatiomatild be tantamount
to probing, which would be against free press.

The Nigerian Press Organisation’s Code of Condutause 6
provides that “Once information has been collecad published, a
journalist shall observe the universally acceptedcple of secrecy,
and shall not disclose his source of informatiotamied in confidence.”

The contradictions in the Nigerian constitution hwitegard to the
freedom of expression and the position of the Jaligts’ Code of
Conduct constitute a major problem that confronaiyndemocratic
societies in the world today.
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A Right to Information or Right to know or Access Information

The right and obligations of the mass media arevigea for in
Section 21 of the 1979 Constitution and Section @2 1989
Constitution, and in the relevant Section of th®d Tonstitution (as
amended).

In general, the obligation is that “The press, sadnd other agencies
of mass media shall have the right to know...” Theedom of
Information Bill was passed into law recently inetkhountry to
support this provision. While the law does not speally
apply to journalists, newsmen are now more empowdlean
ever before to pursue a legal process that compeehs
individual or organization to let out information.

Official Secrets Act 1962

This is one of the laws in Nigeria which democracghusiasts say is a
barrier to the right of the citizens to communictaély and it operates
at both the state and federal levels. There arerf@in offences created
by this Act. They relate to: the protection of oidil information which
Is dealt with in Section One. It provides that “apgrson who:
transmits any official or classified matters to argpn who is not
authorized to transmit it, or, obtains or reprodcer retains any
classified matter which is not on behalf of the gavment to obtain or
retain is guilty of an offence.” This offence cags both the giver and
receiver and government determines what a cladsifiatter is. This,
observers say, makes the law archaic and a bdaid¢ne right of
people to express themselves.

Punishment on conviction is not more than 14 yelins, however,

a defence to prove that when the accuperson transmitted,
reproduced or give transmitted matter, he did nuivk or could not
reasonably have been expected to believe ithatas a classified
matter; and when he knew or could reasonably haen lexpected to
believe that the matter was a classified mattet hleaforthwith placed
his knowledge of the case at the disposal of thgea Police Force.
This means that the offence occurred the alleged
offender did not know that it was a classified matt

Protection of Defence Establishment
Anyone who for any purpose prejudicial to the siguof Nigeria:

enters or he is in the vicinity of or inspects atected place; or
photographs, sketches or in any other manners odzs makes a
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record of the description of, or anything situaite@ protected place; or
obstructs, misleads or otherwise interferes witpbesson engaged in
guarding a protected place; or obtains, reprodumegetains any
photograph, sketch, plan, model or document rejatn or to anything
situated in a protected place, is guilty of an ¢k

The Act defines a protected place as any Navalitdil or Air Force

establishments in Nigeria, any other place in Negeised for or in
connection with the production; storage or tegtloy or on behalf of
the government, of equipment designed or adaptedde for defence
purposes and any other building, structure or workigeria used by
the government for defence purpose; and any aredigeria or

elsewhere for the time being designated by an ordade by the
minister as being an area from which the publiatthbe excluded in
the interest of the security of Nigeria.

Offences of Sedition

Offences of sedition refer directly to unlawful piohtion. These
aspects of Nigerian laws have been condemned imraevegal
opinions as they hinder the right of the individt@alcommunicate. It
has been argued that offences of sedition are umstifigble in a
democratic society.

In the case oDPP versusChike Obi (961), the latter was said to have
published an article entitled —THe People: Facts That You Must
Know,” in which he exclaimed!

'Down with the enemies of the people, the exploitef the weak and
oppressors of the poor....The days of those who éanehed themselves at
expense of the poor are numbered. The common nidig@nia can today no
longer be fooled by sweet talk at election timely do be exploited and
treated like dirt after the booty of office has beshared among the
politicians’

Chike Obi was found guilty by the Supreme Cour&iruling delivered
by Justice Adetokunbo Ademola, stating that a perdsas a right to
discuss any grievance or criticize, canvass andguenthe acts of
government but is not permitted to criticize thevgmment in a
malignant manner that tends to affect the publacpe

However, for Arthur Nwankwo against Governor Jim dbsdo of
Anambra State, it was different. Nwankwo, a gubtema candidate
in 1982, published an article which Nwobodo saidsvagainst his
government. The trial was rushed in the state asardwo was
convicted before his lawyer could arrange for héfedce. But the
Court of Appeal upturned the judgment and ruled favour of

93



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

Nwankwo.

The portions of the Nigerian Constitution considdras barriers
to the right of expression are indeed many. Actihsis
are advocating their expurgation because they
allegedly serve the interest of the ruling classieGhat
attracts attention in this regard is the Public €réct, which easily
grants the Nigerian Police the powers to issue perfor assembly,
meetings and rallies before they can be held. Thetoonce ruled
against it, asserting it was antithetical to camld democratic societies
and detrimental to most women, poor people and dwallers who are
largely unheard in the society.

Nearly all thenational newspapers and magazines are based in Lagos -
the country’s commercial nerve-centre and thetmpossperous state.
These include: The Punch, The Guardian, Champion, Daily
Independent, Business Day, Vanguard, Daily Sun, N&gon etc. A

few others are located in Abuja. Even the ones dpgiear to cater to
minority interests such a$he Westerneand Niger Delta Standard

are also located in Lagos. Popular magazinesTell,
Newswatch, Source, Insidand others - all operate from Lagos.

In the case of broadcast stations, most of theneitlrer based in Lagos,
Abuja or the state capitals. Where reception i®ived in rural areas,
the lack of electricity and extra budget for purihg batteries make it
difficult for “ruralites” to listen to or watch theontent. Unimpressively
In many cases, the concept of the radio as a medisim is defeated.

The problem is compounded by the ethnic tripoHadisg Ibo andYoruba
on which Nigeria stands. The three languages arsidered as the most
viable in Nigeria as each is understood by at Isaiste 20 million people.
Most activities in the countries revolve around lingua franca English
and the three languages. The preponderance ajuh&hguages ostracizes
some other 200 languages. For instance, there waseathe national
television (NTA) used to sign-off with the locahlguages after reading
the news in English.

In a few cases, where community newspapers exist,three major
languages are used as they are perhaps, the oal/ tbat are also
commercially viable. They are the ones mostly ussdmedia of
instructional materials and books. However, there some rays of
hope. Government’s policies in the area of globatesn of mobile
phone are yielding impressive results. Mobile tetayy is expanding
to rural areas while many state governments haw® alreated
television viewing centres in many rural commursiti@specially in
the northern parts of the country. These interesstienable rural
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dwellers to know about government activities angberihe benefits
that communications technology offers.

Nigeria is an archetype of what happens in the [dpugg countries. In
fact, disparities in communication are not limitéal developing
countries alone. According to the UNESCO report, thé 991
newspapers in Brazil only 440 are published in dwlg out of the 22
states — Rio Janeiro and Sao Paulo. The two sageshave 512 of the
700 periodicals published in the country. Of thel 94dio stations in
Brazil, 750 are in the South and South-East of dbentry. Also 83.2
per cent of the television sets in the countryfatend in these two
regions. The imbalance is also demonstrated in rAligtwhere 180
aboriginal communities do not have efficient telepd service
compared to what obtains in the urban areas. In the
United States, some 13 per cent of the populatidess than three per
cent of the cities have more than one daily newspdpis important to
state, however, that more internet coverage isifsigntly helping to
close the gap.

4.0 CONCLUSION

The disparities and barriers to communication withmational
boundaries are pervasive. They relate to attitugedjcies and
constitution. Thus, changes will only come in thiegard if the
government in each country consciously formulatécgs and take
steps to redress the identified disparities andalarices

5.0 SUMMARY

This unit has situated the disparities and imbadancin
communication in developing countries, using Nigess a case study.

It has identified the aspects of the Nigerian Citutsdn that constitute
barriers to the individual’s right to communicatedathe limitations of
the constitutional provisions regarding freedomsegpression and the
press. It has also shown the disparities with reisfpethe rural-
urban  dichotomy, class, income, sex, and language.
Unimpressively, these disparities, besides being
local in nature, also constitute a phenomenon that
must be dealt with internationally.
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6.0 TUTOR-MARKED ASSIGNMENT

1.

2.

Analyze the disparities and imbalances in commuimicain
Nigeria in relation of what obtains in other dexghg countries.

Are the disparities in communication peculiar te tteveloping
countries?
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UNIT 2 REGIONAL COMMUNICATION IMBALANCES
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1.0 INTRODUCTION

Regional inequalities in communication are direatglated to the
varying statistics in the flow of communication armhannels of
information disseminations in the world. It also ncerns the
disproportionate production and distribution of ohation and
messages which has placed the elite people, oaamz and countries
at a vantage position to the detriment of othehss Tnit will examine
the disparities in communications at regional Isvel

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. explain the inequalities in global communicatiorsdx on
regions or continents of the world, and
. discuss the imbalances which result from the olst-&éest

Divide in relation to global peace and development

3.0 MAIN CONTENT

3.1 Communication Inequalities by Regional Distbution

For the purpose of this discourse, it is conveni¢ot divide
communication into two broad areas: production aforimation,
messages, opinion and entertainment, and the kbdison of these
items. Although these divisions are not watertightthey, more often
than not, overlap. It is worrisome that many devgillong countries
exist only within the distribution domain. Very feathers produce
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the infrastructure of communication and also domeinaa

significant portion of the distribution segment. €Be few
countries constrain most countries of the worldiépend on them for
finance and development of their communication rietdgies. This
lopsidedness has characterized the regional inéggathat exist
today.

UNESCO figures show great contrasts in populatistridution in the
regions of the world. A continent by continent net®f circulation
of daily newspapers (per 1000 inhabitants) putcain, excluding the
Arab countries, at 13, against Europe’s 243; North&merican 281;
Oceania (305); Russia (396); Latin America (70)jaA&xcluding the
Arab countries) 65; and the Arab States (20).

Put together, Africa, Asia and Latin America wdh have three
quarters of global population, boast only half b& thumber of the
world’'s newspapers and only a quarter of their |taaculation.

Whereas, daily circulation of newspapers in NoAmerica is

one copy of a newspaper to three personepw is for 99 people
in Africa, and one for 15 people in Asia. In Indig copies of the 835
newspapers largely based in urban centres, arel@G60 people. In
particular, eight African countries and three Arakates had no
newspaper at all, while 13 other African countriesd only one
newspaper each.

Of the consumption of printing and writing paperr p&000
inhabitants yearly, Africa (excluding the Arab ctigs) had 900,
against 66,900 for Northern America; Europe (23)200ceania
(11,000); Russia (4,900); Latin America (4,300);iaA¢excluding the
Arab countries) 2,600; and 1,500 for Arab States.

As for the cinema, the seating capacity per 100@abitants for
Africa was 4.0; compared to Northern America’s 5Z0rope (39.0);
Oceania (30.0); Russia (98.0); Latin America (22M8ia (excluding
the Arab States) 8.6; and 7.4 for Arab States.

On a percentage basis, UNESCO puts the regionalibditon of

sound broadcasting transmitters as at 1974 witlilNamerica having
the highest 39 per cent); Europe 36 per cent; Séutierica 11 per
cent, Asia 10 per cent; and Africa and Oceania \lilee and one
per cent respectively.

For the regional distribution of radio remswy as at 1976,
North America had the highest with 46 per centiofeéd by Europe’s
30 per cent; Asia 12 per cent; South America 12qgest; Africa and
Oceania had the lowest with three and one per e=pectively. The
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regional distribution of television of broadcasrnsmitters as at 1974
put Europe with 53 per cent as the highest, foliblwg Asia with 25
per cent; North America 18 per cent; and the lowesi per cent
each for Africa and Oceania.

In the same vein, regional distribution of telesrsireceivers was
Europe 45 per cent, followed by 37 per cent fortNdkmerica; Asia
10 per cent; South America five per cent; two pamtdor Oceania and
one per cent for Africa.

On a country by country basis, Argentina (in Lafkmerica) and
Japan from Asia aptly demonstrate regional inetjgali in
communication. Japan, which has only five per cent Asia’s
population, has 66 per cent of the newspaper eitioul. It also has 46
per cent of the radio receivers, 63 per cent oftétevision sets and 89
per cent of the telephones.

Acquisition of communication technologies and suiption to media
content are reaching saturation in the developgibme while they
continue to grow in the developing countries. Baraple, the number
of radio receivers in Africa is said to kawncreased more than
seven folds and that of television more than 2@simm the 1990’s.
The respective figures for the developing area®\si& are also said
to be more than five times higher than what theyenis years before
this period. In Latin America, radio receivers ma&sed more than four
times and 10 times for television sets at the Saened.

In all, the ratio shows one radio receiver for gvdi8 Africans,

ditto for the developing regions of Asia while gation was recorded in
developed countries with more than one radio receifor every

individual. For television receivers, regional dateows that Africa had
one receiver for every 500 people; one for evenAdébs and Asians;
one for every 12 Latin Americans; one for everyrf@uropeans and
one for every two Americans.

There is hardly any doubt that mobile telephone aridrnet have
significantly reduced the disparities. The foregoamalysis is, however,
necessary to draw an inference for the purposehisf discourse. It
remains an undisputable fact that, overtime, thesmmaedia, especially
television and newspapers have remained elitisbarurbased and
existed for a tiny minority in many developing ctuss.

For many developing countries, the programming eévision and
radio weigh largely in favour of the elite and umbawellers.
UNESCO has insisted that 10 per cent of the houdsho some 40
developing countries receive television signawhile less than

99



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

half of the households in more than half of the eli@ping nations
have television receivers. It is reasoned that @terage cost of the
television set is beyond many households. Thisiisdntrast with the
radio receivers which are more popular, less castty more available.

This feature is also reflects in the area of telewi programming.
Many hours of programming on television in the dep&g

countries are devoted to foreign programmes. TlEs because
expenditure on television programming is considemadtlier than
that of radio and that revenues are poor. Theyetaee, fill many

hours of programming with foreign films and docut@ees which
were primarily produced for audiences of the dgwetb countries.
UNESCO has inferred that it is in the area of tisiem programming
that anxieties over cultural dominance by the dgwed countries and
threat to cultures of the developing countrieshagiest.

In this era of digital television, television pragnming is still skewed in
favour of elites and urban residents. In the bouqti®Stv and Gotv —
the two South African cable systems which are papul Nigeria, some
70 per cent of the channels are either foreignfi@r some programmes
designed for foreign taste. Channels or programthas target rural
dwellers are either not common or invisible. Intfasome observers
have noted that the existence of these cable sgdiematen Nigeria’s
thriving Nollywood as they now feature channelgglZzee World) that
have reduced significantly the audience of Nigenavie industry.

3.2 Communication Inequalities Based on Old EdsWest
Divide

The collapse of communism toward the end of thé dastury with
the dismantling of the Berlin Wall, reunificatiorf &/est and East
Germany, fall of the Soviet regime, and the windisgwn of the
Warsaw Pact reordered relations in Europe and tleeredoped
world. One of the upshots was the continued rivddetween the
United States and Russia. The former American &eesi Richard
Nixon in his book,Beyond Peacenotes that it would be a mistake
should his country treat Russia less than a supeepthat it is, as
Russia is the only country in the world capabledeftroying the
United States. Russia therefore remained a prio@gymmunication
has been identified as one of the greatest weageinsing the rivalry
between the United States and Russia, the two readd¢he West and
East blocs respectively.

Before the collapse of the Soviet Union, UNESCOeobsd that the

dissolved Eastern bloc disseminated more newsdoWkst bloc than
the other way round. A similar imbalance in favafithe Eastern bloc
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was also seen in the exchange of films and tetavisrogrammes. But
all that changed with the onslaught of communiceticevolution in the
West. Richard Nixon had insisted that communicatias defined by
the new media would help the West win the Cold Wharbreaking

down the ideological wall between East and Wese @y agree with
Nixon if one considers the impact of the activitied Cable

Network News (CNN), Sky News, BBC, among othersaliloperate in
western countries.

These western media played up the internal comfiads and

problems in the communist countries, partly leadioghe eventual
dismantling of the Soviet Union during the time Frfesident Ronald
Reagan of the United States. However Americang\Wedi that the East-
West relations must move beyond the Cold War thnoube

instrumentality of communication as a way of leasgrhe chances
for war and promoting mutual understanding for thenefit of

humanity.

The 1975 Helsinki conference on security and caatper in Europe
noted that the imbalance in exchange of informatiamd
communication could be redressed through the fatigwpoints that
were codified as the Helsinki Act:

o improvement of the dissemination in each countryeywspapers
and printed publications;

o improvement of access to the imported publicatpnghe public;

o increase in the number of places where the pulditaare
displayed or sold;

o increased cooperation among mass media as wealéas p
agencies;

. exchange of both live and recorded radio and =i
programmes; and

o increased contacts and meetings between jgtsnaand
their association among the countries.

. Accurate reporting of news about countries

o Coverage of agreements on multilateral and bilalevals

. Improved quality and quantity of news to providereno
knowledge for the people.

o Promotion of more tolerance and mutual urtdeding
through communication

. Wider awareness through access to more information
different countries.

o Increased contracts between media and journahstsociations
of different countries

o More cultural exchanges among countries
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. Exchange of newspapers, periodicals, books and othe
publications among countries.

4.0 CONCLUSION

The world peace and security can only be guarantgednutual
understanding locally, internationally and mulelatlly. This
understanding is sustainable through improved analanbed
communicatiorilow.

5.0 SUMMARY

This unit has discussed the communication inegeslibetween the
continents of the world. It has also dealt with thequalities within
regions based on the disparities in the flow ofoinfation and
dominance in media facilities and know-how in favoof most
countries of the West. Efforts have been made tppeu the
argument with relevant statistics. Some suggestmnkow to redress
the imbalances have been given.

6.0 TUTOR-MARKED ASSIGNMENT

1. Explain the regional inequalities in global commication.
Support your answer with relevant data.
2. How does the spirit of Helsinki Act prot@omproved

communication, peace, security and mutual rtstdeding in
Europe and outside Europe?
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1.0 INTRODUCTION

The growth of communication in the world is remdnlka But the
development has been characterized by inequalagsdiscussed
previously. In this unit, another dimension to theasequalities is
discussed. This is with regard to the relationghigt exists between
the developed andevelopingcountries.

2.0 OBJECTIVES

At the end of the unit, you should be able to:

o discuss the factors responsible for the daton of
developing countries by the developed world, and

o show the level of this dominance using the stasspirovided
by UNESCO.

3.0 MAIN CONTENT

3.1 Developed and Developing Countries and the
Divergence in Communication

Global advancement in communication has been markgd
inequalities. Nowhere is the inequity more pronath¢han between
the developed and developing nations. A comparigbrthe data
between the developed and developing nations immsterof
communication technologies, contents of informatiand other
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communication activities (in the previous units) is worrisome. €Th
imbalance is characterized by the concentrationcaimunication

resources, technologies and finance in the domaéinramsnational

companies which belong mainly in the developed &orThe

relationship also shows that the level of economaminance is
reflected in the communications profiles of the aleped and
developing nations. Commercialization and indubmasion of

communication have combined to perpetuate the anoal.

The components of media communication are nepeys, radio
and public relations and advertising, news synthoatand the
independent production concerns producing materiafor the
media. Investing in these components in the deveigp
countries is highly dependent on the interest thhe
communications proletariat of the West has in such
investments.

In Nigeria, the government-owned News Agency of ad@ (NAN),
newspaper organizations, television and radio cstatiand several
others depend on the contents that are sourced tliemvest. News
from NAN is insignificant and untimely because thews agency lacks
adequate technical facilities and staff to copehwite demands of a
fast-changingvorld.

In this picture, developing countries, including giliia, become
distribution markets to which, transnational companbased in the
developed countries, target their communicationdycts usually at
exorbitant prices. These products include news)sfidocumentaries,
communication equipment and finance. This situatggetting worse
as countries categorized as not “developed” ame miaking Nigeria a
dumping ground for communication producEko is a Mexican soap
opera featuring a Nigerian character called “EKdiis play has become
the toast of many Nigerians to the detriment of I\Webod.
FurthermoreTelevista TelemundpZee WorldandBollyfilmsare only a
few of the channels on DSTV and GOtv that came festtmer India or
Mexico, two countries that are classified as dgwelg countries.

The steady rise in the number of television station Nigeria,

especially since the late 1980s resulted in theomagion of content for
programming. This led to the near-death of the Nagecinema as
cultural invasion through foreign media materiadgdme a reality. This
was the trend until 1992 when Nollywood formallpkooff through the
ingenuity of Nigerians. It is important to menti@t this point that
Nollywood at the initial period did not have anyvgonment input. In
fact, the control and regulation of media materialpecially film

became more organized sequel to the progress madialywood.
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Nigeria as a former British colony is a distributionarket for book
publishers from the United Kingdom, United Statesd andia to
mention a few. British publishers produce or expditectly into
Nigeria and other former colonies through their sdiaries such as
Longman and Macmillan. And with English languaged aRrench
assuming more international character, the expansiod flow of
books and printed materials from the developed wes into the
developing countries, including African and Asiaratians, has
quadrupled.

In the 1980s UNESCO'’s International Commission a@m@wunication
researched and discovered that book exports freenUthited States
to the developing countries was worth $360milli@nitish exports,
which represented 40 per cent of the total, amauhte $250 million.
The growing need for books in all areas of educatiothe developing
countries ensured the growth and expansion ofetkport trade.

The international book trade has withessed not eelgical growth,
but horizontal growth as transnational publisheespecially those
involved in educational publications delved ointhe production
of video cassettes and films using the new tedgie$ which make
their production easy. Examples are ITT, CBS, R®&ramount
Pictures and so on. In fact, in the late 1980’s &fbB0’s the
communications export business was so lucrativet tha
countries with no bearing in the publishing wanted
explore into the production of communications carte
Fiat, an Italian motor company, is an example. tJeentures
between the leading European and American commimmnsa
companies made the business more lucrative and rezhsthe
Western dominance was perpetuated.

Before the advent of Nollywood, the volume of fgreimaterials in
both radio and television stations in the develgpountries was so
high and disturbing that many countries worried wbaultural

dominance and distortion which was being perpeadratecompanies in
the advanced countries. According to UNESCO, thepamies are;
IBM, General Electric, ITT, Western Electric, GTRYestinghouse,
North American Rockwell, RCA, LTV and Xerox, allased in the
United States; Siemens and AEG Telefunken baseds@nmany;

Philips located in Netherlands; Matsushita in Jagaeh CGE located in
France. These transnational corporations have wilerheir

dominance through efficiency of production, high paeaty

technologies, increased research, improved desighhegh profits

consequent upon high volume of investments.
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There was and is an overwhelming dominance of #neldped
nations in the global advertising sector of the ommication industry.
The UNESCO records show that as at 1980s the UiStates had
more than half of the world’s total $64billion a ayeadvertising
expenditure, with Britain, France, Germany, Japad &anada each
accounting for a smaller fraction. Of the $64billicotal expenditure,
newspapers got more revenue than radio and tedayigiven though
the latter two depend almost solely on advert regen

The UNESCO Commission identified advertising as calbde-edged
sword. It promoted socially desirable aimsgcluding savings and
investment, good family planning habits and ivéiets to boost
huge agriculture output and yields. It also endutleat consumers
made rational choices and purchases. It educatech thn product
use and provided information on global employmeatkat and stock
markets. On the other hand it proved to be a viseita persuasive
power changed the life styles and influenced thstude of the
developing nations toward the acquisition and comgion of the
products from the transnational corporations. Tha®elucts included
high resolution television sets, home theatre appks, video disc
players/recorders and cam coders. Advertising ®d=me as these
products became the vogue among the elite in thelag@ng countries.
With these products came the cultures of the camtwhere these
products hailed from, including smoking.

It is also worrisome to note that as these prodimtgled in the
developing countries they ended up mostly in theala of the elites
and opinion leaders. The UN commission said poocemtries either
had no television or a television audience confitedirban countries,
generally to the upper crust segment of the pojulat Radio sets
ownership was fairer that of television and onehef reasons could be
the fair distribution of radio frequencies. But rfailistribution of
frequencies did not translate to the establishroéntore radio stations
though some slight increase in listenership waxedt

On the use of telephone, the UNESCO commission 48 had 744
telephones per 1000 people, Japan 424, GermanyB8&a) 35, China
4.5 while Africa had less than 1. In addition tasththe developed
countries had 95 percent of the total global compueipacity with
regard to value of equipment. The situation washsticat the
dominance of the developed countries over the deusl countries
increased as new technology energed.

On computer installation, the UN commission said thS led with

45.4 percent of the world monetary total; followbg Japan with
10.1 percent; Germany 7.9 per cent; UK and Fran8egér cent each
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and ltaly 2.6 percent. The former USSR and Eastofaurhad 6.7
percent. The average figure for the developing tguwas less than
one per cent. As of 1977, the developed countriad B2 billion

functional sets, representing 95 percent of theldisrtotal, while

developing countries had 4.4 billion, representing remaining five
percent. Regarding investment in telecommunicatemmnologies, the
developed world expanded their dominance as thdy$thé.60 per head
compared to the developing countries’ $6.70. Tlagliley countries in
the global telecommunications development and foeamwere the
United States, Canada, Germany, United Kingdommd&altaly, Japan,
Australia, Switzerland, Sweden, Belgium and Spain.

The UN commission also said that in the USA, buyangewspaper
for a year cost 22 labour-hours; 45 in France; €HiR; and in Brazil, it
costs 150 labour-hours. A colour television atedc87 labour-hours
in the US; 300 in France, 1520 in Brazil; while test of a black and
white television set was 750 labour-hours in Chih@a.acquire a radio
set, one needed 5 to 12 labour-hours in the USn3@rance, 207 in
Brazil and 357 in China. The UN commission conctidéhat

developed countries were far better than the dpugdpones in cost of
acquisition of communication facilities based oritHower working

hours. The developing countries have continuedtriaggle with their

communication development owing to low level ofestments. There
is little doubt that they are at a great disadvgata

4.0 CONCLUSION

It is clearly evident that the disparities in conmaation between the
developed countries and developing ones were aecorespecially in

the 1970’s up to 1990’s. The advent of Internet inelped somewhat to
close the gap. In spite of this, however, mosthef équipment that are
used of today are still being shipped from the aded countries to the
developing countries. The disparities may reduce déveloping

countries consciously draw up pragmatic commurocapolicies to

drive the industry. They should not only aim to remse their

investments, but also re-orientate their people change their

acquisitive attitude and lifestyles which promotereign cultures.

They should develop alternative communication ceémand build

local patronage for them.
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5.0 SUMMARY

In this unit, we have identified the dispas that existed
between developed and developing countriesvanous aspects of
communication. We have also shown that these diggsahad led to
domination of the developing countries by the feveveloped
countries. Causative factors of this dominatioriude the overbearing
activities of transnational corporations thrioube use sophisticated
technologies, improved research, finance and imvests in all the
sectors of communication. We alsbserved that the level of
economic development reflected in the imbalance.

6.0 TUTOR-MARKED ASSIGNMENT

1. Discuss vividly the dichotomy in communication beem the
developed countries and their developing count&sp&upport
your discussion with available data to show how dichotomy
reflects the disparities between the two divides.

2. Identify and discuss factors responsible for thepdiities in
communications technologies between the developed
developing countries.

7.0 REFERENCES/FURTHER READING

McQuail Denis  (2005). Mass Communication Theory
London: Sage Publications Ltd.

UNESCO (1980)Many Voices, One World A UNESCO

Report on GlobaCommunication Problemslew York:
Unipub.
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MODULE 5 EFFORTS TO REDRESS NORTH-
SOUTH COMMUNICATION

IMBALANCE

Unit 1 The New World Information and Communioat Order
(NWICO)

Unit 2 Alternative Communication

Unit 3 Democratic Participant Media Theory and
Development Medi&heory

Unit 4 Development Journalism

Unit 5 Current Trends in Communication technoésgand

Imbalance in Communication Flow

UNIT 1 NEW WORLD INFORMATION AND
COMMUNICATION ORDER (NWICO)

CONTENTS

1.0 Introduction
2.0  Objectives
3.0 Main Content
3.1 Background to New World Information and
Communicatio©Order

3.2 The issues with NWICO

4.0 Conclusion

5.0 Summary

6.0  Tutor-Marked Assignment
7.0 References/Further Reading

1.0 INTRODUCTION

Communication is at the centre of any social refetj whether
between individuals, communities or nations. Thepaot of
communication is wide and pervasive in politics ltune¢, economy,
education and several other aspects of man’s existeHowever,
communication, since the last half of the 2 0century, had been
defined by imbalance and inequalities within coi@str regions and
particularly between the developed and developingntries. That
means a country is either information-rich or —p@asily interpreted as
the domination of the developing countries by a teweloped nations.

The New World Information and Communication rdér
(NWICO), which is the subject of this unit, isbaut the
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efforts made so far to address the imbalance
that characterizes communication globally.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. know the background that led to the calt @ New
World Information andCommunicatiorOrder
. discuss the main issues identified in NWICO witkpect to

solutions to the identifiedommunicatiorproblems.

3.0 MAIN CONTENT

3.1 Background to NWICO

The imbalance in global communication has occupgabal
discourse since the 19th century. In the last balthe 2¢' century,
quite a few countries gained independence, with kiope that
colonialism, which was recognized as one of themuters of
communication inequalities, would be out of the wRglitical freedom,
however, failed largely to guarantee communicatimn economic
independence. The newly independent nations caditirely on their
colonial masters for either survival or growth.

The few developed nations intimidated the less ldgesl ones. Not
only did the former would sell their own productsthe international
market, they also fixed the prices of goods (mainkyv materials)

from the newly independent countries. This unfa@aldreflected in

other areas - intellectual, cultural and so fofthe discrepancies in
power and wealth between the developed daweloping nations
manifested more in the fields of communication he tleveloped
countries were better equipped technologically mahcially, thereby

giving them dominance over the developing ones he global

communication flow.

What was more, many developing countries existedhenthroes of
famine, poverty, illiteracy, unemployment, overptgiion, destruction
of the environment, poor or negative media coverageh made
ignorable in international relations.

Against this backdrop, the developing countriesgdannthe aegis of

the Non-Aligned Movement (NAM), raised concerns wen@ all the
issues of imbalance in communication. Their firgetng was held in
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Algiers in 1973, followed by another in Tunis in7Band a ministerial
conference in Delhi later in 1976. The call by NAMas a new
arrangement to address the imbalance in news fland global
communication patterns. The term “New Order” w amafted by
Tunisia’s then Minister of Information, Mustapha $fi@oudi. The New
Order plan was submitted to the 16-member MacBfldgnmission
as working paper No. 31.

A clarification should, however, be made of the NAMtall for a
“New Order” as distinct from the other “new ortiby some American
scholars. The American centric notion conceivecheaw' world order”
as the global supremacy of capitalism and the aeseof any
competing ideology as well as the unchallengedustabf the
United States as the only global superpower.

NAM's call, however, was based on the notion thathmunication is
an essential factor of human and internationalticgla and should be
based on the principle of equality and independegicehoice for all

nations and peoples. NAM’s New Order was foundedtlos same
principles and conceptual framework of the New rim¢ional

Economic Order which is based on equality.

The New World Information and Communication Ordsr Seen by
scholars as a pre-condition for the success of Nesw World
Economic Order on the premise that communicatiormisthe
centre of all economic activities. The concernstloa inequalities
in communication made UNESCO or the United Nationsate the
International Commission to carry out studies olhcaimmunication
problems with a view to solving the problems.

The American Scholar Wilbur Schramm had noted i641¢he unfair
dominance of news flow by the developed countriex dhe
distortedness in presentation. Another communinasicholar, Herbert
Schiller, also observed in 1969 that developingntoes had little
input in the allocation of radio frequencies fotediges in a meeting
held in Geneva. He explained that side-stepping dieeeloping
countries on an issue as crucial as the allocatfoadio frequency
allowed for the dominance of the United States andew other
developed countries. For example, Intelsat set ap iriternational
cooperation in satellite communication was domidabey the United
States, especially for military purposes.
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3.2 Issues in New World Information and
Communication Order

As we have indicated earlier, issuessech in NWICO broadly
concerned unbalanced the flow of communication betwthe
developed and developing countries, distortions doltures of
developing countries, marginalization of developingountries in
application and use of satellites, and comptgehnologies. The
issues can be itemized specifically as follows:

o News reports on developing countries by news agsrsiich as
AP and Reuters reflect the position of developaahtries. Their
would always focus on disasters, crimes and mylitups and
not the realities of survival regarding childrevomen, farming
and population growth. It was noted that only fooajor news
agencies, including Reuters and AP, control 8@gmdrof news
flow in the world.

. Advertising agencies in the developed countries trobn
advertisement in the developing countries in forimafiiliates
or branches. Published adverts were found to distee
culture of the developing countries while introcwgiand
propagating foreign culture and habits.

. Unbalanced and unrestricted flow of cultural materiin
respect of dominance of American films and telewisi
documentaries, video cassettes into developingtdean

. Unfair allocation of parking spots in space (geatiehary orbit)
in favour of the developed countries. Also, theme unfair
distribution of radio spectrum. Records say a fesvetbped
countries control almost 90 percent of the radiecsmm, much
of which is for military use.

. Unrestricted satellite broadcasting of televisiomgnals in
developing countries by developed countries withdbeir
permission. The United Nations was said to haved/against

this in 1970.

o Collection of information and data on agriculturelaveather in
developingcountries through satellites without permission.

o Restriction on use of data bases in computers eloeed

countries and their denial of the spread of compki@wledge
to developing countries.

) Protection of journalists was also raised for déston because
many journalists suffered incarceration and vio&enfrom
military regimes in the developing countries at thee. This
hampered news flow.

The Mac Bride International Commission on commutica came

112



JLS845

MODULE 1

out with a 312-page report published as a bookditVlany
Voices, One World

The UNESCO, which initially distanced itself frorhet report of the
commission because of the pressure from timgetd States, later
adopted it as resolution 4/19 in its ¥21session in Belgrade, in
1980, as follows:

Vi.

Vii.

viii.

Xi.

Xii.

elimination of the imbalances and inequalitieshick
characterize the present situation;

elimination of the negative effects of cemtamonopolies,
public or private, and excessive concentrations;

removal of the internal and external obstactesa free flow
and wider and better balanced disseminatibninformation
and ideas;

plurality of sources and channels of mfation;

freedom of the press and information;

the freedom of journalists and all
professionals in the communication media, a freedom
inseparable from responsibility;

the capacity of developing countries to ackiemprovement of
their own situations, notably by providing theirwm
equipment by training their personnel, by impravitheir
infrastructure and by making their information and
communication media suitable to their needs apdasns;

the sincere will of developed countries tolgmahem attain
these objectives;

respect for each people’s cultural identity afad the right
of each nation to inform the world public abowt interests,
its aspirations and its social and cultural values

respect for the right of all peoples to partatg in
international exchanges of information on the $asf
equality, justice and mutual benefit; respect ttog right of the
public; of ethnic and social groups and of indiats to have
access to information sources and to participetieedy in the
communicatiorprocess.

this New World Information and Communication der
should be based on the fundamental principlesntd#rnational
law, as laid down in the charter of the Unitediblad;

diverse solutions to information and commutica problems
are required because socpallitical, cultural

and economic problems differ from one country twther,
from one group to another.
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The exchanges and debates on the issues raisedifareed and
agreements are still far from being reached on soméhe issues
globally. However, NWICO succeeded in raising globansciousness
and concern on the effects of unbalanced commuarcéiow. Many
developing countries have, therefore, realizednibed to reassess their
communication needs and formulate policies to meet
those needs.

Its Initial reluctance and opposition from the it States
notwithstanding, UNESCO should be commended foreff®orts on

the ongoing debate about global communication ianizd. The
efforts of Mustapha Masmoudi of Tunisia, wharovided the
African perspective to the debate should also lbegmized as well as
Juan Somavia, whose presentation was strongly varfdeveloping
countries especially from Latin American. The onmiypman in the
commission, Betty Zimmerman from Canada, stood or the

communicatiorscholar, Marshall McLuhan, who died in 1980.

Opposition from the United States

The United States, understandably, was against soimie issues
raised in NWICO. The country believed these isswese not in the
interest of the American transnational media caxpons. It

particularly condemned the issues and efforts tdress them as
barriers to the free flow of communication. One spich was that
journalists should be licensed before they do tjodir This, the country
said, would put its journalists at a disadvantagedition. It not only

attacked UNESCO, it actually withdrew its membepsbii the body in

1984. UNESCO initially gave in to the pressure fritva United States
but retraced its steps to follow the popular will.

During the period that the United States withdréa&w membership
from and withheld its funding for UNESCO, some OPEC
countries and a few socialist countries filled up tfinancial gap,
thereby making her withdrawal of no consequence.

Today, the debates on NWICO or the need to repltoe
unbalanced flow in global communication with a #rebut balanced
flow of communication” continues. Official UNESCOolgxy with

respect to NWICO does not support state controtemsorship and
licensing of journalists, partly in tandem with thash of the United
States.

4.0 CONCLUSION

The potential and impact of communication localig anternationally
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are not in doubt. Similarly, the effects of comnuation in social,
political and economic relations remain significaoth positively and
negatively. It is negative to the developing comstr because
communication technologies, in it various aspeats, controlled by a
few developed countries. The glaring imbalance &adrthe crux of the
call for a New World Information and CommunicatiOnder hinged on
“free, but balanced flow of global communicatiory the Non Aligned
Movement (NAM).

5.0 SUMMARY

It is appropriate to summarize the import of NWIQ&hich has been
the subject of this unit), in line with Nordenstgé&concept of Four
D's - an idea said to have been espoused in tme igland of
Grenada as a response to the global debates. Tine D*e captures
the main issues and themes in the New World Inftomaand
CommunicatiorOrder as follows:

a. Democratization: this relates to measures to reverse the
“‘one-way flow” of news from the developed courdri® the
developing countries. The efforts are aimed atieng equitable
and balance news flows between and among counémes thus
expand the news base and frontiers.

b. Decolonization this is in respect of efforts, especially by
the Non-Aligned Movement (developing countriesyeéduce the
negative impact of the “one—way flow.”

c. Demonopolisation: the transnational corporations which control
communication technologies in production, distiidw and
application are seen as threats to developingtdean Efforts
to reduce their impact are seen as demonopolmsaifo the
global technological space.

d. Development is in respect of the recognition by the
developing countries that mass media are importestituments
of development for a just redistribution of comnmation
resources in the world in a way that one groupoisconsidered
as active participants and the other as passieokers.
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6.0 TUTOR-MARKED ASSIGNMENT

1. What are the main issues involved in NWICO and hdia/
UNESCO manage the United States reaction to trenaation?

2. Discuss 10 of UNESCO resolutions to address thalamce in
the global communication order.

7.0 REFERENCES/FURTHER READING

UNESCO (1980). Many Voices, One WorHd A UNESCO
Report on GlobaCommunication Problemslew York:
Unipub, pp. 34-43, 336.

William Preston, Edward S. Harman, and Herbert If&eh{1989).

“Hope and Folly: the United States and UNESCO, 19485,”
University of Minnesota Press, ISBN 0-8166-1788.
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UNIT 2 ALTERNATIVE COMMUNICATION
CONTENTS

1.0 Introduction
2.0  Objectives
3.0 Main Content
3.1  Alternative Communication
4.0 Conclusion
5.0 Summary
6.0  Tutor-Marked Assignment
7.0 References/Further Reading

1.0 INTRODUCTION

The second half of the 20dentury was a period that many independent
nations emerged. This meant that millions of pe@vt@und the world
were released from the shackles of colonialism.c8omtant with this
has been the rising consciousness that the manstreedia models
were no longer adequate to cater to the commuaitateeds of the
people. This has led to the quest for a pluralisitication which will be
discussed in this unit as the Alternative Media.

2.0 OBJECTIVES

At the end of this unit, you should be able to:
° discuss the main features of the Alternative Media

. explain the reasons for and the different strarfdé\lrnative
Communication

3.0 MAIN CONTENT

3.1 Alternative Communication

The Alternative Media model describes a range oflimeeactions to
the main stream media. It emphasizes the social @m@munity

functions of the media, rather than technologiaahctions. The
alternative model exhibits dissatisfaction with thestablished media
which promote vertical and one-way flow of commuation. Mc

Quail (2005) identifies two types of alternativedizeas:

1. Emancipatory Media Model: espouses small scale
and grassroots media, completely separated frandtdminant



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

influence and operations of the mass media of ragevision and
newspaper. The whole idea is to emphasize the caynas the
fulcrum of effective communication rather than timarket-based and
elite-government and commercial communication.

According  to McQuall, the new communication
technologies promote interaction and do-it-youfself
features. This model, according to him, engendenaneipation. He
asserts that the communication technologies of ovidecording,
cable TV, internet and the like have put commuidcain the “hands of
individuals and out of the hands of the publighimonopolies” as
the individual is now allowed to determine the temts of
communication. The main principles of this modes: goarticipation,
interaction,cultural autonomy and variety, small scateancipatiorand
self-help

This model sides with the struggle for basic rigltsme observers call
it the rebellious communication modddased on its alignment with the
vanguard for social and political movement aghi oppression
and domination. It disrupts the top-down, onerwshow by
redirecting communication to the power centres #natpositioned to
build more visible resistance from solidarity anetworking, which
emerge eventually as social movements

2. Communitarian  Media: Like the rebellious media,
communitarian communication espouses the esselfcéheo
community as all-important in any communicationgess.

Essentially, it contrasts with the libertarian the@f communication
in that it emphasizes that in as much as the socdemands some
duties from the individuals, these individuals davé rights - social,
political and economic - which they should claimrfrthe society.

In this way, the relationship between the sociehd andividuals
becomes mutual and is cemented by the media of cwmoation
which they engage in dialogue. In this case theianade expected to
play more integrative and social organic roles Wwhguarantee equal
rights and articulate people’s opinions in a freed aunhindered
atmosphere. The public and the media relate asgyarfor social good.

Although, this model is still limited in its actuzhtion, scholars say
it is chiefly feasible in the developing countrids radical tradition
makes it difficult to be applied in advanced coigstr

The Alternative model, whether as a participatoomenunity and

11€



JLS845 MODULE 1

others, rejects libertarians’ universal rationaléyd the ideals of
bureaucratic professionalism. It promotes the sighf cultures and
sub-cultures to exist based on their peculiar arterent nature,
norms and values.

Some reasons have necessitated the evolutionerhalive media:

. The peculiar environment of many developingurdries
lacking basic infrastructure such as eledyricand roads,
makes establishment and operation of mass medieuti
especially in the vast rural areas.

) Messages about hygienic and health campaigns,oatig local
political activities and harvest, drought and pilagn issues are
effective through such channels as theatre, lotals,
experimentation, itinerant loud speakers and opitleaders are
better delivered on a personal basis, rather themugh mass
media.

. In many countries, the gap is clearly defined betwéhe rich
and poor in resources translated directly aespectively into
information rich and information poor because lo¢ bne-way
flow, top-down and vertical communication. Thushet
alternative media are tools for the poor and tivalrpopulations
to express themselves.

. The alternative media provide the needed balanck sanve
identified audiences for which they are more diec

. Alternative media expand and broaden communicatimre
horizontally, rather than vertically as the massima.

o Alternative media undermines the all-powerful orpbglermic
theory of mass media and supports Lazerfeld’'s iopin
leadership model of communication which yssa mass
media messages do not have direct effect on theeraze, but
work in a two-step flow. Information is receivedst by
opinion leaders and later transmitted to the mubbhirough
interpersonally.

In Nigeria, government seems to have realized tle=dn for
alternative media that it now reinforces the masgslim messages with
alternative below-the-line media such as theatupppt shows,
cultural shows, films shows, pamphlets and extabsi

The range of the alternative media also coverslIdams, music
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festivals, wall papers, itinerant information, avahs which travel to
rural areas

At this point, we need to state, however, thatrafttve media in their
varied forms should not be seen as just a reattiche main-stream
media. Their emergence is sequel to the need foolstic view of

communication. This is why several observers thibkup as a
complement to the mainstream media rather than asash.

4.0 CONCLUSION

The alternative media have two components — emaai@p
and community. Some see them as complementary while
some think they are reactionary. Whichever way theag
viewed, there is hardly a doubt that they are thék#le
communications” that helps.

5.0 SUMMARY

Alternative media are not just a reaction to thdecks in the

mainstream media, especially in developing coustrithey can be
used as both alternative and complementarily tontaestream mass
media. Their use should be based on evaluation figcte the

audience needs and character, and environment, etc.

In particular, alternative media are part tie larger option
to democratize global communication and break éesrwhich hinder
the free and balanced flow of information in comities, within a
country and among nations.

6.0 TUTOR-MARKED ASSGINMENT

1. Discuss alternative communication as a way of adiing the
imbalance in communication flow. Support your angmts with
copious examples of situations where alternativadiandhave been
effective in your country.

7.0 REFERENCES/FURTHER READING

McQuail Denis  (2005). Mass Communication Theory
London: Sage Publications Ltd.
UNESCO (1980). Many Voices, One WorHd A UNESCO
Report on GlobaCommunication Problemslew York:
Unipub.
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1.0 INTRODUCTION

Democratic-Participant Media Theory and Developmeitiedia
Theory are two evolving options to also redress \bgical flow of
communication in the world. Although theynay not have
yet crystallized in any particular political systeor nation, but
movements and approaches towards their operatamée observed in
many countries, both within the developed and d®iBh
countries. Their main tenets are specifically tosusa a more
horizontal communication hinged on free, but bat@hdlow of
communication in communities, within nations ancdbamnations.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

o explain the main tenets Bfemocratic-Participariledia Theory

o discuss also the basis of the Development Mediaffhe
highlight how the two theories promote honiad, rather

than vertical flow of communication
o identify their observation in some countries.
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3.0 MAIN CONTENT

3.1 Democratic-Participant Media Theory

As we have indicated earlier, Democratic partictparedia theory is
one of the evolving theories aimed at horizonther than the current
vertical communication which has denied accesshef media to all
potential consumers and patrons. Democratic-ppéditi media theory
Is usually described by scholars as a twin thedryhe development
media theory which we shall also discuss latehis wnit.

The main thrust of democratic-participant mediaeory is that

the current structure of the communication whiclsusas vertical or
top- bottom flow of messages has denied expectetkfite to the

society. This is especially so as it has creatsiiuation of information

rich and information poor in societies. The quantohthe society’s

resources in an individual’'s hands defines histiggla and access to
information to the extent that we now have a stmecbf the have’s as
information rich, while the have-not’s are the imfation poor.

Scholars have observed that this structure linutess and free flow of
information to sections of the society based onhsabaracteristics
as differences in income, class, sex and the \aihergroups in the
society or nations; the wvulnerable groups societies, including
women, children, and the physically-challenged.

It is the notion of democratic-participant mediadhsts that access
to the media by the individuals or groups is cotitzdad in the hands
of government and big business, which include athess and media
monopolies. Similarly, bureaucracy and professiole@dership and
hierarchy hinder access to the media by certairtiosesc of the

society. They advocate that all these barriers lshba broken down
so as to allow better access to all potential mediasumers. They
insist that the media are too sensitive and impbitia be left alone to
professionals, government and big monopolies.

In particular, democratic-participant media thedmyngs the spirit of
democracy into the concept of communication.s#tys that it is
the public in a broad sense that has an interest wider and freer
communication.

Succinctly, democracy as defined by Abraham Lincols
“government of the people by the people floe people.” Key in
this all-time definition is people in partnershgs centre of all
activities of a society, a nation and the worl@ihus, taken the

122



JLS845 MODULE 1

spirit of democracy into communication as thenderatic-participant
media theory espouses, the individuals become eagartners and not
objects or passive receivers of communicated messddis way, not
only the volume of messages increases, but theriacigase in the
spectrum of social representations and participatioAlso,
communication is enriched with increase in theatgirof messages.

Democratic-participant  media theory hinges aiec
communication with democratic relationship. Like nuEracy,
democratic-participant media theory is based on“gopular will” of
the people to use communication to serve thaeidividual and
corporate needs and desires.

Today, as more and more countries are graphitatiogards
democratic ideal and are trying to implement th@utar will of the
people, it is hoped that communication will becomere democratic
and responsive to the needs of broader and widectrspn of the
people. Indeed, that communication will open thenderatic space
and attend to the needs and aspirations of allnpateconsumers, the
popular will of the people and break down the iradigies in wealth
which lead to imbalance in communication, especialegarding
those who are served and those who are not dearethunicationn
the society.

Evidence of democratic-participant media theorysasd to be found
in developed liberal democracies and in some deugdpcountries.
Although, it is yet to be incorporated in any sfiecimedia
institutions in the world, some of its tenets awatpof the popular
demand from horizontal communication, rather thia@ vertical flow
of communication.

SELF-ASSESSMENT EXERCISE
How is the ongoing democratic ovement linked  with

democratic-participant media theory and improvement global
communication?

3.2 Development Media Theory

Like  democratic-participant media theory, e th development
media theory is yet not easy to locate in any paldr media institutions.

However, the theory seeks to explain the normabedaviour of
the press in countries that are today classifiedlesloping nations.
Thus, the difficulty in locating observance of deyament media
theory is linked to the diverse varieties and dywapolitical and
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economic situations in the developing countriesesehnconcern diverse
conditions in such countries as Nigeria, Kenya, dkash, Congo,
Zimbabwe, Columbia, etc, on the one hand, and enather hand,
conditions in middle-level countries such as Indfamrea, Cuba and
Brazil. However, the main tenet of development raeitheory is that
there are identified conditions in the developiogmiries that subtract
from the application of the mainstream media the=ori

These are:

poor or absence afommunicationinfrastructure inadequate number of
professionals and limited professional skills maénan 70 percent of
some developing countries live in the rural areamaved from the
sophisticationof the modern world development is occurring in
developing countries that should be disseminatedhe world at
large, but neglected by the powerful media.

In the opinion of development media theoristhese issues
and conditions which characterize the developingntdes, especially
the need for economic development, tend to puskesssuch as press
freedom and human rights to the background. In rotherds, the
issues of human rights and press freedom couldabéfised on the
altar of economic and social developmentin theseldping countries.

Dennis McQuail sums up the basic tenets of devetophmedia thus:

media must accept and carry out positive developrteesks in line

with nationally established policy. Freedom of firess should be open
to economic priorities and development needs of dbeiety. Media

should give priority in their treatment of news tmmt to national

culture and language(s). Media should stress hiks countries which

are close geographically, culturally and politigallThe state can
interfere or restrict media operations in the oNeinaterest of

development. This can be through the instrumentscerisorship,

subsidy and direct control. Journalists and othedimn practitioners
should exercise their rights and duties ine thdissemination of
news in the interest of developmentneeds.

Demonstrable signs of shifts in the developing toes towards
using media for development ends and needs arevale in the last
three or four decades. The aimis to furthke horizontal flow
of communication, especially by concentrating oa participation of
communities in communication for stretchinipe frontiers of
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development of their societies. The main thrust ts evolve

relevant local media such as theatre, music, exjetation, puppet
shows and others to meet their developmemds, including
planting and harvesting, hygienic and sanitatigeracy and local
politics and representations. This way, communicatbecomes an
important component of development activities. TUBIESCO has
recognized the essence and importance of this approm the effect
and expansion of communications, especially in kgneg countries.
Thus, UNESCO gives examples of countries whereinft@atives of

using local media for development purposes havediroimpressive
results and success. They include: Tanzania, SknEgdippines,

India, Botswana, Thailand, Mali among others. HosvyeWUNESCO has
stressed that the initiative of using media for elegment ends
would be all-inclusive, local media can be usedhwmass media.
But efforts should be made that such media proreeteexpression,
dialogue, persuasion and discussions in group teh& It is also
identified that development media model is relevamtaddress the
challenge of the minorities, disadvantaged group$ @mmunities in
the developed countries. Similarly, media are usgdommunities in
developed countries particularly to address isswés pollution,

ecological problems, energy crisagjemploymentand technological
changes.

4.0 CONCLUSION

Development media model has further the debate appdoaches to
redress the imbalance in communication. Its effecgss is hinged
on media which facilitate self-expression, dialog@ad group
discussions. Thus, media should be planned, fimhreoed used in
specific combinations consciously in line with taesommunication
values to promote development ends or needs.

5.0 SUMMARY

Democratic-participant media theory and developmaetia theory
are in many respects linked. They are both relevanthe peculiar
situations and conditions in the developingpuntries. They
also provide approaches to redress certain imbafa in
communication by attending to development, econoamd political
needs of hitherto neglected areas of the society.

Both theories ensure that the local media in deuelp countries are
not completely forgotten or pushed into the backgoh For effect,
they should be planned and properly financed amdneed be,
combined with the mass media.
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6.0 TUTOR-MARKED ASSIGNMENT

Democratic-Participant Media and development meiti@ories are
two sides of the same coin. Explain this and hoev ttheories can be
used to address the imbalanceammunication societies.

7.0 REFERENCES/FURTHER READING

Nerone, JC (ed) (1995)ast Rights:Revisiting Four Theories of the
Press Urbana, IL.

McQuail Denis  (2005). Mass Communication Theory.
London: Sage Publications Ltd.

Many Voices, One World (1981A UNESCO Report on Global
Communication Problems.
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1.0 INTRODUCTION

Development Journalism is one of the ways by theeldping

countries to redress the gap that exists betwesn #nd the developed
countries regarding the flow of information and mear channels of
communications. Thus, in this unit, we shall explaithe

development journalism as a media theory which desu on

constructive reporting of conditions and eventsi@veloping nations so
as to galvanize the people towards development. Twmes of

development journalism shall be identified and exeah

Investigative development journalism aadthoritarian-benevolent
development journalism.

2.0 OBJECTIVES

At the end of this unit, you should be able to:

. discuss the meaning of development journalism &nd i
contribution to redressing glob@mmunicationmbalance,
o identify the characteristics of the two types$

development journalism.
3.0 MAIN CONTENT

3.1 Development Journalism Theory

The term development journalism, according to comgation

theorists, cropped up around 1960s. The term enassgs a mode
of journalism which reports national and internaéibevents in a way
that promotes development among the people of atggua region or
a community. It may not be based on the day-to-daws, but it
assesses reportage of events on the basis thabmiopes the social



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

progress and overall development of the country.

Development journalism is defined within the socaid political

worldview of the developing countries. Indeed, @@ncept is said
to have emanated from efforts by scholars from tesreloping

countries who believe that their regions should & apron string
from the developed countries which they assessddnioa worked in
their favour. They discovered that western modél€mmmunication,
including the libertarian and social responsibihtpdels, have failed to
appropriately address the peculiar socio-politiGahd economic
conditions in the developing countries and regiofise scholars also
held that western communication scholarship hast nmovided

programmatic approach and solutions to the conncation

challenge in the developing countries.

They summarized that, while it is true that the lbas witnessing a
communication revolution, it is also ironic thaettalk of development
journalism is germane. This is the case because nbeans of
communication has widened the gap between media and
information that concerns the common people. The deno
communication and its practitioners tend to Isensitive to the
feelings of indigenous populations and vulnezafgroups in the
society, including women, the physically-challengelildren and the
rural populace, in their news gathering, procesaingdisseminating
functions.

It is also held that because the media have focessdntially on the
coverage of the legislative, and executive, as wadl decision
makers, activities that directly impact on the wmding of the people
and development of the society are largely rotgte by the media.
The media have steadily become mouth-pieces of ginernment
and the rich who use them for propaganda andge laundering.
Thus, the media, especially in the developing toesneglect news of
corruption and crimes, social and moral failures tbé legislature
and executive, and the rich people.

Development journalism theorists believe that besid the

construction of physical structures, growth alseagnpasses building
of institutions such as replacing a feudal systeith va democratic

system and making the rural people and the poopadicipate in

decision making. Also social development includescpsses that
celebrate human dignity, equality and social j&stiSo, development
journalism should help to galvanise the societyals these laudable
ends.

It is also the position of development journaligmedrists that media
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should be used for building the democratic streguso as to open
the democratic space in the developing countri@sth@® note, it is held
that more people will be brought up to participatedecision making

processes. At the end, the legislature and exexuiiM be more

accountable to the people and the media will atkeyaately and more
effectively perform their role as a watchdog ane tRourth Estate
of the Realm.’

In summary, the scholars agreed that the commuaicgirocesses
that involve building social institutions in devplag countries,
expanding the democratic base, constructively hotde leaders
accountable for their actions, activities and depalent choices,
cater to the interests and feelings of the indigsnpopulations and
the wulnerable groups, including women and childretc can be
encapsulated within the ambit of development jolisna

However, the fact that within its areas of applmatthere are
varying political leanings and cultural appealglevelopment
journalism has many variants. For example, witihi@ framework of
development journalism, there have been attemptsvtdve ‘Islamic
Journalism’ to cater to the cultural charactersstiof the Arab
world; we also have Asian communication and AltéxeaJournalism
— this explains the African approach to theotlieof development
journalism. We also have an evolving concept oé tNigerian
media, which we shall later explain in the nexttuas “media
pluralism.”

Attempts to translate the inherent approaches irveldpment

journalism into actual practice are continuing ine tdeveloping

countries. But some scholars have grouped all tregg®oaches to
explain the cultural and racial-oriented journalismhin the tenets of
McQuail's Development Media Theory which we havescdssed

earlier. The interface between development jousnali and

development media theory is underscored by the atiper word —

“development”. Both development journalism and vedepment

media theory subscribe to use of mediar constructive

development purposes and ends. Also, they both aexpihe

conditions within the developing countries and thapplication in

the regions grouped and referred to as same. Tieewlso yet to be
properly identified in any particular media institins, but appeals
to their tenets are clearly seen in the developmgntries. Both media
theories believe that journalists and other medictgioners in the

developing countries should perform their esitiand exercise their
rights for development ends.

3.2 Types of Development Journalism
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Two main types are identified. They are:
a. Investigative Development Journalism

It focuses on the critical evaluation of developigmnojects and
their impact on the people in the developing caasir It also
assesses the effectiveness of the built-in rabnmhechanism in the
government process and procedures in the develamnogtries so as
to expose financial scams which are rampant in igowent and official
circles.

It also attempts to document conditions in a deyielp country and

explain same to the larger world. It not only cize governments,
but should proffer better and more effective opion achieve overall
development goals. It operates on the fdeat tgovernance is
a cooperative effort among the government, thezesis and the
outside world. The idea behind investigative depgient journalism is
similar to investigative reporting, only that itcleses on the peculiar,
social, apolitical and economic conditions in theveloping countries
by assessing government activities in terms of rthepact and

benefits to greatest number of the citizens.

A defining character of investigative developmewurpalism is
reasonable freedom of the press. This condition gularantee the
press to investigate the inner recesses of governaera activities of
its officials.

b. Authoritarian-Benevolent Journalism

This can be seen as another extreme as it prorhe@@gy influence
of the government of a developing country in theveli@oment of
nation and its media activities. It can be said thhile the model of
development journalism can galvanise developmenivites of a
developing country, in terms of improved infrastire, empowerment,
health and education, it can however restrict mfdion to the
people and hinder a journalist from performing h&acred
responsibilities to the people.

Indeed, its proponents are said to have held tlamhodracy is a
“dysfunctional luxury” in developing countries. Thebelieved that
the slow processes to reaching decisions in a dampcare
antithetical to governance in developing counttlest are indeed in a
hurry to develop their poor infrastructure, edumati health and
empowerment. They insisted that media in developmgtries will be
promoting the overall interest of the people anel $bciety when they
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selectively handle information, while keeping théjic welfare in mind
at all times.

Operators of authoritarian-benevolent developmgnirnalism can

be said to be walking a tight rope. There is nobddhat on the one
hand, government participation in media, includavgnership in some
developing countries is necessary for media dewvedopp and can

help in spread of information in the country. Sugdvernment media
and communication activities can also help edudhe&e people and
enlist their support for development purposes. Bavernment can
easily overreach itself and bear its heavy handsthen media and
restrict the citizens’ freedom of expressioBuch a government
can make legislations which will, in fact, restrthe rights of the

journalists in performing their roles on behalftbé society as was the
case during the military rule in Nigeria.

In all, both types of development journalism angresent in
Nigeria. These are laws and activities of governmmerNigeria which
restrict freedom of speech and access of the midiaformation.
Also, such activities by the Ministry of Informatian dissemination
of news and public relating activities argassified as part of
authoritarian- benevolent development jourmalis Similarly, the
pluralism and vibrancy of the Nigerian media whibad been
demonstrated as during the military era when thelianéecame the
unofficial opposition to military dictatorship cdoe seen as evidence
of investigative development journalism. Althe activities of
Nigerian media in exposing financial scams am phthe processes
of investigative development journalism.

4.0 CONCLUSION

Development journalism can be used to promote kgostice and
also as propaganda tool. As machinery for socistiga, development
journalism can give voice to the voiceless, keepegoment on its
toes by effectively monitoring its activities andojects. It can also
endow the international community with the knowledyf conditions
in a developing country. It can also become a tmoldeepen the
democratic processes. But as a propaganda tooljanisetome a
disservice to the citizens and allow repressive egowient in a
developing country to continue to perpetrate itgelpower against the
people’s will. Freedom of the press is infringedonpand the people
are not given the total picture of developmenhia tountry.
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5.0 SUMMARY

In this unit, we have discussed development joismatheory as one
by theorists, politicians and professional commatucs in the

developing countries to address their peculiaradasicumstances. The
theory sees media as essential tools for sociditigady cultural and

economic development of the society.

Two types of development journalism were identifiedyestigative and
authoritarian-benevolent development journalism.ilgVimvestigative

development journalism is used to monitor aligwyment and
government activities for the overall benefits amerest of the people,
authoritarian-benevolent development journalism rcapable of
being used for propaganda purposes for the goverhwoiethe day.

This has been one of the areas of disagreemenéstew scholars and
professionals with development journalism as thegliebe the

people can easily be enslaved by a dictatoriaf.rule

6.0 TUTOR-MARKED ASSIGNMENT

Explain vividly the theory of development journafisand identify
the differences of the two types of the media theor

7.0 REFERENCES/FURTHER READING

Ogunsji, M. A (1989)An Introduction to Print Journalismkeja:
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McQuail Denis (2005).Mass Communication TheorylLondon:
Sage Publications Ltd.
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1.0 INTRODUCTION

This unit discusses the new trends in communicagohnologies, their
influence and how their contributions or distrasido the attempts to
correct the imbalance in the global communicatidowf The
technologies discussed are the mobile/smart phdiggal television
and Web 2.0 (internet) among others. The Web 20@moply of several
technologies and an improvement on Web 1.0. Iptst 20 years, the
world has experienced revolution in these techne&drhis revolution
has, in most cases, redefined, remodeled and nedethe way we do
things today. With these technologies in place,ithigalance that exists
between the developed and developing countries eqmg  of
communication has assumed another dimension.

2.0 OBJECTIVES

At the end of this unit, you should have achievée following
objectives:

o be familiar with the current trends in communicatio
technologies,

. described how these technologies have influencedsoaciety,
and
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. know how they have shaped the imbalances that ciesized
communication flow between developed and develppin
countries.

3.0 MAIN CONTENT

3.1 Mobile/Smart Phone

In 1999, the Nigerian government deregulated mobile
telecommunication service, thereby attracting pevaarticipation and
investments. This led to the issuance of the Codasibn Multiple
Access (CDMA) and the Global system for Mobile Telemunication
(GSM) service providers. The result of the deregoia has been
tremendous as Nigeria's telecom lines increaseu fess than 500,000
lines in 1999 to 150 million some 18 years latethdd service
providers, including mobile phone vendors, establistheir presence in
Nigeria and the country became the West Africarc@inmunication
hub.

The revolution in communications technologies hdgited the

incorporation of computer features and features modern telephony.
The smart phone is indeed a smart demonstratiothisfrevolution.

Smart phones combine the functions of a regulanehend that of a
computer system. It enables a bimodal communicatioough the
telecommunication network and the Internet. The afse smart phone
IS made possible by an operating system which coates the liaison
between the various software applications and thedware.
Smartphone enables textual, picture, video andtiraal communication
between two people or group of persons. The fachas the use of
phones has transcended voice call and texting (SkéS)nclude

functions of a computer, thereby serving as a nrtasik device.
Globalization and technological advancement haveeniiapossible that
phones have gone beyond the usual calling anchtextinction. The
smartphone was developed in the 1970’'s but it was IBM

Corporation in the United States that made itspagmular in the 1990’s.

The Operating system enables the operations of afh@ications in a
smartphone device thereby making it possible fdividuals to carry

out singular or multiple tasks at a time. There difeerent brands of

operating systems includirndroid, 10S andWindowsamongst others.
The Android system is found in most smartphonesraddhe world. A

smartphone has features such as full colour scerabedded camera,
radio, mp3 function, texting and calling functiogaming, weather
forecast, etc.

Every new model of smartphone released into thekebasffers new
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features superior to the previous model. Todayietlage smartphones
whose usage is sensitive to fingerprints, eyesematd so forth. Data
storage on a typical smartphone has transcendadgstef memory card
to include cloud computing. Cloud computing is practice of using a
network of remote servers hosted on the internsh&rye, manage, and
process data, rather than a local server or a parscomputer. In
communication, the invention of the smartphone hased citizen
journalism. With internet facility, individuals badcast real time event
and happenings on the go. Through social netwonglatiorms such as
blogs, Twitter, Facebook etc. people share information with other
members of the public.

According to the Nigerian Communications Commisgsibiere are over
150 million mobile telephone users in Nigeria as26i.7 and no less
than one quarter of this number uses the smartptmonske calls and
do other things.

3.2 Digital Broadcasting

Digital broadcasting is the latest in broadcasthmetogy that
compresses and digitizes analogue signals. Thenaémly enables
more transmission capacity in a typical spectrund amquires less
number of transmitters when compared to analogies @escription
includes such broadcasting systems as digital TW digital radio

broadcasting, two-way digital radio standards, shamge

communication (digital cordless phones) and wiselesomputer
networks. Digital broadcasting is regarded as almwn that will

transform broadcasting for ever an change the sobpew things are
done. In 2006, the International Telecommunicationgon (ITU) set a
June 2015 deadline for a complete switchover tdaaligroadcasting for
Ultra High Frequencies (UHF) and 2020 for Very Highequencies
(VHF). The Nigerian government through the Nigeriaroadcasting
Commission (NBC) set 2012 as the deadline for Nigea feat that
could not be achieved until June 2016 when a @ewas carried out in
Jos, Nigeria.

Advantages of Digital Broadcasting

The word “broad” in broadcasting becomes emphatib vegard to the
advantages of digital broadcasting. The technotmggns up a world of
possibilities with the availability of huge and ®stger spectrums for
both radio and TV broadcasting. The implicationtlu§ is that signals
become very strong, resulting in sharper imagesT¥nand better
quality audio output. Baran (2010, p.227) notes thgital broadcasting
reduces the sizes of signals which means more nt#ton can be
carried over phone wires as well as stored. Tamvigiorking as data

13t



JLS 845 ISSUES IN COMMUNICATION TECHNOLOGDAROLICY

would be able to perform the tasks of a computerranbile telephony
with access to the internet to rub it in. This tealogy completely
eliminates the ‘noise’ associated with the analogystem as the
catalogue value of the media becomes more vidMigeria’s terrestrial
broadcasting system when fully operational will ®e the world’'s
biggest, connecting well over 20 million, therelwymassing that of the
United Kingdom’s 10 million.

This technology is particularly interesting becaubte equipment
deployed have the capacity for simultaneous brasdcaf different

programmes, thereby leaving the viewers or thersts with several
choices. Those same services available on thenktteuch as shopping,
games, banking, Web. 2.0 and the like will be add for the viewers
as well. Digital broadcasting offers multiplatforneractive features as
subscribers can also link up with programme presentia video, chat,
voice and text.

3.3 Web2.0

Internet technology is one of the most rapid irtdng The popularity
started in the 1990's with Web 1.0 on sites thabwalpeople to
passively receive information without contributipgrticipating on such
platforms. This made it impossible for readersiwseand opinions to be
heard as it was basically the content creators’ldvofrhe need to
include and involve the audience in communicati@tkie web led to
the creation of new version known as web 2.0 oosgaeneration of
web. Boyd and Ellison (2007) posit that web 2.@ i®ad and write tool
which allows for more social and intellectual pagation from the
audience. Unlike web 1.0, web 2.0 allows the readercontribute,
make comments, give feedback and create contes@al networking
sites. Voice, messaging, web browsing, social nétnwg and the rapid
development of software application are the halkmaof Web 2.0.
According to World Bank (2012), the deployment bétWeb 2.0 in
mobile devices has led to improvements in sevenalsectors including
agriculture, health, financial inclusion and ediarat

Thomson (2008:) avers that “Web 2.0 is the terndusedescribe a
variety of web sites and applications that alloware to create and
share online information or material they have wéd Web 2.0 allows
for creating and sharing of contents with othernrsigdl over the world
as long as they have internet access The key etenoerfeatures of
Web 2.0 that makes it unique from Web 1.0 are gapHtion,

collaboration and community. Web 2.0 allows induatds to

communicate via the web, creating content, intersttare, participate,
and collaborate in a way that wasn’'t possible leefdVith social

networking sites like Facebook, Twitter, Myspacesthgram, blogs,
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etc. using web 2.0, these key elements are evere readier and
possible.

Web 2.0 also known as the second generation ofwesbpopularized at
a conference in 2004. Web 2.0 is a World Wide Wahmology that
allows sharing of information, interaction and papation, building
online communities, market place for buyers antesel collaboration
and team work among virtual audience. Thomson (20@plains that
“Web 2.0 differs from other types of websites adaes not require any
web design or publishing skills to participate, mnagkit easy for people
to create and publish or communicate their workhi world.” Using
web 2.0, content creators and readers can credtpudotish information
without the need of a desktop publisher (O’'Reifp05). As of 2006,
there were over one billion global users of webdhplications.

3.4 Influence of these technologies on the Commugation
Imbalance

The mobile telephone as indexed by the smart phasaltered the way
we communicate within a country and with peopleauntries around
the world. The smartphone is a smart example ofeimancipation
perspective of the alternative communication modiee emancipation
view partly emphasizes that one can use commuaitagchnology
gadgets and devices to get liberated from the ome-Wow of
communication which is dominated by uppercrust viallials,
organizations and countries to the detriment anglecé of most of
developing countries. For instance if the BBC oadr television or
even Radio Nigeria or the Nigerian Television Auttyo(NTA) refuses
to cover your street and report it in the news, yowld put your
recording gadgets to use and replicate BBC’s repaitresponsibility
and relay the content to your audience. Of cousseh an endeavour
will require you to undergo some training. Accoglito the alternative
communication enthusiasts, going this way promaesticipation,
cultural autonomy, self-help and frees one fromuh#alanced global
communication flow. It also shifts the power cestod communication
from these big organizations and encourage interacat the local,
grassroots level.

The smartphone is a device that is loaded with #Hikernative
communication potential. It has led to the emergesfccitizen journalism
practice in which individuals play active and dymanole in the collection
and dissemination of information which had hithentwt been possible.
Training of “practitioners” is limited and analysisf news is often
unprofessional but it is on record that due to &wailability of this
technology, citizen reporters are at vantage jposib break the news faster
than the traditional media. It covers substantitie gap left by the “big
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media” which is noted for its one way flow. The nued used by citizen
journalists mostly has always been the internetyMafer to this as online
journalism of the amateurish genre.

While the smarphone has greatly enhanced the detzation of
communication, some observers think that citizemnjalism behaviour is
inimical in some respects. First is that the adsgaiof the smartphone as a
communication leveler is counterbalanced by th& tacobjectivity that
characterized their “news” and “reports.” Ethicahpiples are always a big
Issue in citizen journalism and many observers Isaie that it is insane to
ever expect that a typical report will considersalles to a story before it is
published. Other principles of accountability, fi@ss and the like also face
the same issues.

With the Web 2.0, the matter becomes critical. THew media
technologies, such as social networking and meugahsg websites and
the increasing use of smartphones, have made thients of citizen
journalists more accessible to people the worldr.o@ontents from
untrained persons have resulted in the emergeneeidents that have
shaped the world in the recent times. The ArabngprOccupy Lagos,
Occupy Wall Street, Euromaidan, Ukranian Civil Ward others are
events that have led to the socio-economic andigailrestructuring in
the world.

The use of the smartphone has led to the transmisdilocal content in
the direction of the communication overlords, legdio a substantial
reduction in the imbalance. Nigeria has been ardage position when
compared to other countries of the developing waxderia’s movie
industry —Nollywood— has succeeded in producing content of immense
magnitude which is transmitted to the whole worldhe industry is
rated biggest only after India’s industry — TBellywood— especially in
terms of the sheer number of movies produced.

The story does not end there, though. Web 2.0 dad use of
smartphone have some downside to them. The issupvefified news
iIs part of this downside. Several self-style bkrgg and online
journalists who know next to nothing about the ethof the profession
are having a field day, and control either by gawegnt or professional
associations is almost completely impossible. Theeat of online
journalism has brought about irresponsible jousmaliwhere persons
believe they can write anything and get away witiThe emergence of
web 2.0 as a media outlet has helped in the promati hate speeches
many of which are during elections. Just as inettzeof the nationalists,
online journalism is now used as a tool in the Isaofdthose who feel
the need to propagate their political interestsid@zs these, rising costs,
restricted access to broadband, electricity shertagd so forth are
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problems that still face users of the Web 2.0 tetdgy especially on
mobile applications.

Developing countries still face several challengés regard to digital

broadcasting thereby making it very challenging reduce the

imbalance in communication flow. A pretest was oalat carried out in

Jos in the April of 2016, but that remained jugest. The fact is that
digital broadcasting has not really taken off. Actog to lhechu and
Uchae (2012), financial and technical challengesuad, which make
the switch over difficult. The technical challenge® in two ways —
broadcasters and broadcast audience. The broadcaseefaced with
the reality of expensive, new and sophisticatedpmgent which require
significant amount of training while the audienaetlee end user must
have a good idea of the content of the manual befwey can begin to
use the product. Besides the manpower and knowdgdpgeissues,
developing countries still grapple with the problerh inadequate
electricity supply. For the digital broadcastingbsector to fully tackle

the imbalance in communication, these challengesildhbe looked

into. Furthermore, governments in developing caestshould know
that they must develop their industrial base whieeefabrication of the
relevant technological equipment can be carried out

4.0 CONCLUSION

Digital broadcasting, mobile telephony and web 2r@ increasing
popular in Nigeria and several other developingntoes. According to
the The Guardian(Lagos), in its online edition of January 11, 2017
Nigeria is home to 92 million Internet subscribexsd has 109 per cent
teledensitymark. Out of the 92 million, Lagos State rankshiest with
nearly 13 million while Yobe ranks lowest with son#0,000
subscribers. The bulk of internet subscribers, al3%uper cent, are
concentrated in the Southwest of the country wthike remaining five
geopolitical zones share the remaining 65 per dérg.advancement in
these communication technologies has transformadynall aspects of
life in Nigeria. More importantly, they have helpathnificantly in
reducing the imbalance that characterized the glebanmunication
flow. However, the bulk of the equipment neededmgported, which
implies that the imbalance is still outstandingeTlecommendation is
that governments in the development should endeatmereate the
needed industrial base to manufacture this equipniénhis can be
done, the expectation is that the imbalance wilhltleing of the past.

5.0 SUMMARY

This unit discussed current trends in communicatienhnologies
zeroing on three that are immensely popular in Nagenamely
Mobile/Smartphone, Digital Broadcasting and Web . 2.Dhese
technologies have impacted on Nigeria and otheeldging countries
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tremendously in nearly all aspects of life. Onetled most significant
contributions is that they have helped in reducdimg imbalance in the
global communication technology ownership and adbstration
between the developing and developed countriesis fHaduction has
however resulted in side some effects which areenmadnifest most in
Web 2.0.

6.0 TUTOR-MARKED ASSIGNMENT

1. List and describe three examples of current tremds
communication technologies in Nigeria.
2. How have the listed communication technologies ¢zl

minimizing the imbalance that exists between tivaaced and
developing countries?

3. Ascertain with a short discussion if the listechteazlogies have
really succeeded in minimizing the imbalance imownication
flow.

7.0 REFERENCES/FURTHER READING

Aihe, O. (2008, June 11). HDTV: Nigeria begins thgbroadcast
journey.Vanguard Retrieved on 28/07/10 from
http.//www.odilinet.com/news/source/june/11/315.htm

Baran, S.J. (2010)ntroduction to mass communication, media literacy
and culture(6th ed.). New York: McGraw-Hill.

Boyd, D.M., & Ellison, N.B. (2007). Social netwoskes: Definition,
history and scholarshig@ournal of Computer-Mediated
Communication13(1), 1-18.

Ihechu, Innocent Paschal and Uchae, Uwaoma (20h2)Challenges
of digitization of broadcasting in Nigeria. New Ma@nd Mass
Communication, Vol. 5, pp. 38-44. Retrieved from
http://lwww.iiste.org/Journals/index.php/NMMC/ara¢view/311
4

O'Rellly, T. (2005)What is web 2P Retrieved from
http://www.oreillynet.com/Ipt/a/6228

Thomson, H. (2008)Vikis, Blogs & Web 2.0 Technolodyelbourne,
Australia: The University of Melbourne.

World Bank (2012). 2012 Information and Communicasi for
Development: Maximising Mobile. Washington: The \/dor
Bank (Infor Dev.), 1-128.

14C



